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1.静爺楡瓢論斎れ,― :

Explain the following in brief:

① Ч,国 R可 洒 哺‖o劇

Meaning and importance ofcOrespondence

〔り 缶Π―▼ 希群TP's

Threc P's Of sales letter

Oi)赫 綸

Attusment P01icy

〔v)赫秤浦―▼

Complaint letter

(→  癒 輛 фくJl

Acceptance ofan order

tqfrffiqgifr': 70

[Maximum Marks :70

¢X5)

P.T。 0.(l of2)

1058



M0206                         (2 of2)                        1058

2.ャ d lt9~羽 ¬ Tt?製 qtt Hう
で o贈―Π  ttHて劇 諭 平印゛ |

Whatis Enquiry Letter?Explain thc importance ofenquiry letters in business。    (12)

3. eTrkr-"H vtfrqa te ftfuq t

Write a detailed note on order letters. (12)

4.赫 ―W¬ Πミ ?甲瑚 → 可園 繭 弔―T論 係 mTゴ 諭 劇H事 lマゝ |

What are business letters?Explain the qualities ofa good busincss lettcr.    (12)

5.赫 ―T司 Tさ ?平画 靡 Tゴ含 希爺 台uHョ眼、 |

What are attuStment letters?Explain about attuStment policy.

“
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6.諭 轟 漱 ｀熱 諭 響 J!ミ喩 研だ派 珊瞭 1

W五tc a circular annolmcing the admission of a new parmcr。              (12)

7.街 涸 ―羽 調 Tさ ?缶涸 ―哺 ｀ u日下面 爾 可お 哺由 ヽ |

What are sales lettcrs?Describe the main inctions ofa sales le■ er.      
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