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HOUSE KEEPING-II
fraffa @ : 39 (arfreram 3% : 60
Time allowed : 3 Hours] [Maximum Marks : 60
P () FAEAATIEAC AT HE |
Note : There are three sections A, B and C in the paper.
i) 9w e d g @ 1% @ 10 97 & I AT | 54 Y777 U 3 F 8 T4
a! 10 577 TGAB THR F T F 8 |
Answer all the 10 parts of the question No. 1 in section A. Each part carries
one mark and all 10 parts have objective type questions.
(i) dw % 8 yeA) 7 @ Fegl 6 I % IR QAT | P T 3 3% 1 8 td
7T 5 TTF/50 =) IR N |
Answer any 6 questions out of the 8 questions in section B. Each question
carries 3 marks and to be answered within 5 lines/50 words.
(iv) Jevr7 @ & 6 3o 4 @ fgT 4 9F1 & I GY | S J9T 8 b HT 8 td
5737 15 &7157/150 951 § 3R G |
Answer any 4 questions oul of the 6 questions in section C. Each question
carries 8 marks and to be answered within 15 lines/150 words.
v) v BFI & T} v 1 FHAR 0 1§ Hilrd |
Solve all the questions of a section consecutively together.
(vi) ﬁwﬁ'ﬁmﬁ#ﬁ@:ﬁﬁa@sﬁmaﬁm? /
Only English version is valid in case of difference in both the languages.
HeH — T
SECTION -A
L ()t ae S dani A wies & S @ 3 7o 2R 9T e S feEan 2 |
(a) fFnss (b) wAEE
(c) TEAEE (d) wHiwS
A bed that folds up into walls and looks like a Cupboards when folded away.
(a) King bed (b) Queen bed
(c) Double bed (d) Murphy bed

(10f4) P.T.O.
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it # Fefora fomm 1 9 95 3R F9 F1 el gaEdt @ w2
(a) HIgeW (b) wh =foen
(c) ITUEIZE (d) fees

Furniture’s consist of coiled springs webbed base and a decorative outer
covering of fabric.

(a) Modular (b) Free Standing

(¢) Upholstered (d) Fitted

=Tl 1 e A weh st St 3@ Bew @ aee w1 Bleat gehy & 9 %
fora fem sman 2

(a) HRZ ITE (b) ThIW

(c) 3 3mmura fRufa (d) TZUH

An authorization given to the employee to let him or her takes guest or hotel
property out of the hotel.

(a) Master key (b) Skipper

(¢) Fire emergency (d) Gate pass

foma @aﬁ%ﬁﬁm—mwﬁmaﬁwmwwm%
(a) ¥ HE (b) R % feru ars/aTE

(c) @ (d) i 3

A method of linen exchange where the stock is brought up to the optimum level
at periodic intervals.

(a) Set amount (b)  Fresh for soiled

(¢) Requisition (d) Topping up

ygaH & foru fomm HATSTH T ATTBT T 419 A7 ST ST STl 8 39 997 had & 7
(a) WRTH (b) W

(c) THfom (d) ufa

The name or logo of the establishment is put onto the linen item for
identification is called as

(a) Moutons (b) Monogramming

(c) Packaging (d) Napering

3 =fert ifafs Fa & ai qErs @iet webd) 2 9 gaet o T
(a) TS AR TTel (b) TSI i

(c) W a Tt (d) IR AR =Tt

These keys open all guest room doors that are not doubled locked.
(a) Grand Master keys (b) Emergency keys
(c) Master key (d) Floor Master key
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(vii) 3% o foru arigfes 2dt, <t fof gferd S g ym A a s 2 |

(a) TIH (b) TEER
() fgm (d) ¥ 8 Fr$ T
A traditional head gear for chefs, as a main part of Uniform.
(a) Toque (b) Gaberdine
(¢) Drill (d) None of these
(viii) e Fafafy forges ara sga & &0 @ g 2 39 Hifgn & e 2 |
(a) T AT (b) whT
(c) ®RIR (d) 390 af
A guest with very light luggage is coded as
(a) Scanty baggage (b) Skipper
(c) Smart guest (d) All of the above
(ix) T s < tm Seared ¥ fore wmehie 1 @t & gy wEar 2
(a) H&EH (b) Yym e ureH (fafepear)
(c) HAHIfRm (d) 378 | HE A
The science dealing with the cultivation of silkworm for the production of Silk.
(a) Serecin (b) Sericulture
(¢) Sanforizing (d) None of the above
(x) aa fora w9 % fore wed qEdie H9ST S H A2 7
(a) THTS (b) fae=s
(c) sFm (d) IutiEa |t
Which is the preferred fabric for making table linen ?
(a) Damask (b) Silk
(c) Denim (d) All of the above (1x10)
Y — ot
SECTION - B
2. wreelicha Tl HTE F 1R 7
What is computerized key card ? 3)
3. Fredi i s T e g arel fad B fafi R 4 afédl w1 e
Mention any 6 (six) different types of uniform commonly used in hotels. 3)

4. @rET-grET THET T A1 415T |

Draw the lost and found Register. 3)
5. wg I I EETS WEEi i |
Discuss the care and cleaning of beds. 3)

P.T.O.
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6.

10.

11.

13.

14.

15,

B 1 U8 997 A & 991 HT9eUS & 8 7

What are the selection criteria for curtains used in hotels ?

B3GR 31 W2 HAThd fam & weg g9 &1 Ieai@ Hifa |

Explain the co-ordination between housekeeping and front office.

wrar-urn aeg3 i fafu= st enad 2 ¢

What are the various categories of lost & found articles ?

BREHIT § ©: @At 3 378 grigra fued % adiei &1 g=ht S50 |

List 06 (Six) hazards in housekeeping and the way to deal with them safely.

dagH -t
SECTION - C

fafim= yerr &t =nfaat 3t 39 faamor gt v faey fofau

Write an essay on the types of keys and their control.

i 3R rfafs 9 @ &0 FE & fu T Feg B i TEE B 7

What steps need to be taken to reduce employee and guest thefts ?

Tl 9T % HIEAH ¥ G- IR @ 94 SHifau |

Discuss the lost and found procedure with flowchart.

U FHrHH B3FhI 1 Aty Y it 3 gy @ F fue afau 2

How should an executive housekeeper deal with sickness and death of guest ?

Eleet & et & fere a<f festmga sea e 3y o -foha Swal ) o | w7

What factors would you keep in mind while designing Uniforms for hotel staft ?

et gt faam gleet & o= =& &1 A - 313¢ T &t 3gdh! =3 Fifsu |

Draw and explain the layout of linen room (5 star hotel).
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