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(b)n繭
(d) 磁

oF cOilcd spnngs wcbbcd basc and a dccOratlК  outcr

(b)  Frce Standing

(d) Fi●cd

(b)Sklppcr

(d)Catc pass

Otき 腋 祠 椰
(d) 21｀■3Ч
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(市)柿 Ⅲ ヽ ■ m薇 。HЧ oH.Щ 臨 → 、ど。H_ぃ F uHl■ mさ

A method oflinen exchange where the stock is brought up to lhe optimum level
at periodic intervals.

(a) Set amourt (b) Fresh for soiled
(c) Requisition (d) Topping up

(V)Ч o■ Hキ fれ ヽ 希 菰 四 取 哺 m司 抽 可 命 針u“ H.mlさ ゴ 引 1弱 aミ ?

(宙),可斜イ昴添、¬開きぃ1_む 、平哺ミ命squ o青博青

(b)  赫

(d) 満

establishmcnt is put ontO the lincn itcm fOr

(b)  MonOgramting

(dl Napenng

0)鋼 捕

(d)て薇Hに、可n
These keys open all guest room doors ihat arc not doubled locked.
(a) Grand Master keys (b) Emergency keys

ぃ)引ぽ,恭臨 鋪 莉おヽ余裁 葡薇 ¬面 37-れさ
lal…

(c) 3rr+€td
Fumifure's consisl
covering o1'fabric.

(a) Modular
(c) (Jpholstered

(a) Master key
(c) Firc emergency

●)tnボ →レ
(C)繭

(a)‖●
`響

(C)満

Tllc nalllc or 10go OF thc

idcntincation is callcd as

(a) MoutOns

(C)Packaghg

1a.1 fis rret ar4
(c) rIIe{ qrfl

(m)― 奇辞π"q[5赫 命ゴ赫 さ¶い昴満 可ね 蓼合 a爺 、
舗 鋪 珈 さ

(O Hにく可■      (b)喩
(C) am aЧ [。 長ヽ 命     (d) セ Ч[。
An autho■ zation givcn tO thc cmp10ycc tO lct him or her takcs guest or hotcl
prOpclty Out Ofthc hOtcl

(c) Master key (d) Floor Master key
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A traditional head gear for chefs. as a main part ofuniform.

(al 漏

0飾

(a) TOquc
(c) D五 H

(→ 舗 赫

0載 滝

(a) Scanty baggage
(c) Sman guest

(a) ft$-c
(c) +{dftfurl

(a) Serecin
(c) Sanforizing

(a)申 :い

(c)   さfヽ円

(a) Damask
(c) Denim

(b) ¬
"暉

R3■

o爺 さ奮 ■

(b) Gaberdine
(d) None of these

(b) {fic{
(d) 3si-fr s*

(b)Sklppcr
(d)A1l ofthc aboκ

(b)ヽ ■■こЧ[u・I(― )

oゴ 含韻 ぜ

(b)SCdCuhurc
(d)  Nonc ofthc abovc

(b) ftis
(d) 3c+frs$

ooい鍮南R爺輛 uO司 赫 詢
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赫 冷可甫ミ|

A guest with very light luggagc is coded as 

-.
o→ む 姉 奇湿 `dヽ

」キ欽 珈命 ■鋤 れ節 ― ミ

The science dealing with the cultivation ofsilkworm for the production ofSilk

(x)in針ヽ― ヽ飲 RⅢⅢ燎同 q・Ч、|¬請可詢 ミ?
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Which is the prefened fabric for making table linen ?

(b)  Silk

(d) All oFthc abovc
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SECT10N― B

事RⅢ国蔀命・薇憫iさ ?
Whatis computcizcd kcD card?

ま→1-猥 赫 諦司n稀せ3:創清 "¨K諭都議罰蒻油誡
Mcntion ally 6(six)dimercnt typcS Ofunifollll cOmmOnly uscd in hotClS

赫 ―ЧH[命恵 可 飛 1■■鳴ヽ |

Dra■ thc 10St and found Rcgistcr

tnぉ 鴨 訥、雪Ⅲ 燎調 罰ミ 1

Disc¨s thc carc and clcanlng ofbcds
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o. rtaa t q? qqq 6A * <r qrrq.s A+ i -l

wlat are the selection criteda for cu(ains us€d in hotels ? (3)

7. (rJsffFh S{so-c cft'sfrtnr}qq sq-qqsrrdq*fuq r

Explain the co-ordination between housekeeping and front office.

8 れ ―輛
"昴
論師清 飾面 莉 麒ni?

What arc Jに vanous catcgottcs oflost&found articlcs?             0)

9 
“

話冷π

'●

:o論 象 爺 ゛漏 ha｀ 武→奇で,qJヽ、1
List 06(S破 )haZards in housckccplng and thc way lo dcal宙 th thcm mfcly    (3)

お購―爺
SECT10N― C

lo創 活 ぃ K命誦 覇 鎌 3鳥儡 前 燎事 ヽ前 舗 ユ l

WHtc an cssay on the tッ,cs oFkcys and thcir contol                        (8)

H -3薇 昴満舗 奇・ H¬論 欽ヽ 哨[ぃくHtt n■゛ヽ。さ?
What stcps nccd to be takcn to rcduce employcc and gucst thcfts?           (8)

12 Tトゼ ｀
":Ч
Hさ 0日―Ч:Ч :赫 Rttfて新ヽ |

Discuss thc lo“ att found proccduFCヽ ith■owchart                 (3)

13甲市 欄 諄 輛 、→鍮 n赫 象 R含綸 薇 m¬は ?
How should an cxccutivc housckccpcr dcal wlth sickncss and dcath orguest?     (8)

14油 ｀¬輸 うヽ飲 調 師 哺 輛 31R舗―鋪 輔 ミ 軸 含a?
ullat Factors would you kcep in mind■ hllc designing Uifolu.s foF hOtel staff?  (8)

15 鮨 nて市｀画油 、舗 ■刺 罰 ―゙a蔵漁 訳瞑論 倒:g`漏RI
Draw and explttn thc hン out oflmen room(5 star ho“り         13)

(3)


