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Ae: () FHEAATIREC g/

Note : There are three sections A, B and C in the paper.

(i) BT TH 397 G 1 & T 10 Y70 @ IR 9T | T YT Q@ 3% T & T
Gt 10 977 FGRE JFR F T F & |

Answer all the 10 parts of the question No. 1 in section A. Each part carries
one mark and all 10 parts have objective type questions.

(iii) QFT & & 8 Yo § @ [578T 6 91 & I ST | FH T 3 3% FT 3 T
FTHT 5 TT5/50 Fsgl 7 IR o |

Answer any 6 questions out of the 8 questions in section B. Each question
carries 3 marks and to be answered within 5 lines/50 words.

(v) QFT G F 6 T 5 @ 6T 4 T & IR ST | TAF T97 8 3% #T 8 0q
ST 15 T37/150 Frsg) 7 3w/ e |

Answer any 4 questions out of the 6 questions in section C. Each question
carries 8 marks and to be answered within 15 lines/150 words.

(v) Fe% GFI & G 31 B FHHAR U GrY 5T Hiord |

Solve all the questions of a section consecutively together.
(vi) g1 YTTaT 7 37eeR g4 @ IRfT 7 31 srgare @ A 8 |
Only English version is valid in case of difference in both the languages.
YA -
SECTION - A
L (@) o e e
(a)  TUTer RO STk i (b) =i

(c) Toreft <t et (d) 3T Hftish hi
Quality is the responsibility of
(a) quality control personnel (b) everybody
(c) Nobody (d) Production personnel
ar
.

(1 of 4) P.T.O.
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(i) TERTEH EATR

(a) STefieRar e (b)  ThHIeh! AT
(c) wfreag] qeare (d) S At
House of quality have
(a) Priority rating (b) Technical evaluation
(¢) Competitive assessment (d) All of above

(i) S et feafire =med waemar
(a) TS TS b HA (b) B g i A=
(© (a) 3 ()Tt (d) I H & g T
UCL (Upper Control Limit) chart is called
(a) above the center line (b) below the center line
(c) (a) & (b) both (d) None of above

(iv) TR % 38 8 T
(2) TIET 1YL, ICIE % qed & T (b) &I 1 T, Tl o 74 o (o1Q
(c) W& HI Ve, IuTe WA & foIw. (d) ST well
Quality objectiveis a:
(a) Set of goals for the value of the products.
(b) Set of goals for the value of the service.

(c)  Set of goals for the production process.
(d) All of above

(v) ToEER
(a) AR 3chE 3G (b) 3T SepE e
© (a3 () (d) I 8 & g
Quality is :
(a) Excellent product (b) Excellent service
(¢) Both(a) & (b) (d) None of above

(vi) T TR —
(a) e T Hl fere (b) QIR I I BT (HeAT)
© () 3R (O)T () I A A BT
Multiple sampling is :
(@) Extension of double sampling (b) Reduction of double sampling
(¢) (a) & (b) both (d) None of above

(vii) e TRt 8 w1 g
(a) 3TETE o Wi (b) 3T o TR
(© (a3 (b) G (d) 390 H Y HRE T
Variable in variable sampling is :
(a) Within population (b) Out of population

(¢) (a) & (b) both (d) None of above
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(viii) Tg9Tht gfsentor & sufer w1 g1 =z
(a) G T aren (b) TEER
(c) T ! ATRTE AT (d) I gt
In participatory approach, person should be
(a) open minded (b) innovation
(c) involve people (d) All of above
(ix) UTEH IR SErr e 1 e s & fore gofa: fmien | -
(a) OIS (b) TshH
(c) fafy (d) Wi o G HIE T
Customer and the supplier are fully responsible for the control of :
(a) Quality (b) Process
(¢) Method (d) None of above

(x) T[T 8 B 8 €A1 T 1T 8

(a) Sf<AITMHAHETH  (b) AT ST Hal HI GETH $RT B
(c) A< 3T Hal ¥ Try (d) I o Y HIE TR

For quality is kept in mind.
(a) Interest of end user (b) best interest of end user
(¢) Relationship of end user (d) None of above (1x10)

AFE — ot
SECTION - B

TUTeRIT ATfeTe %! TS |

Explain Quality policy. 3

TUTeIT ShY STRTA ) THEE |

Explain the Cost of quality. A3)

oA TR @ T |

Explain Process control. 3)

5. helel 91ed o U waTsd |

Explain uses of Control charts. A3

6. UhoI T HTR ?
What is single sampling ? A3)

P.T.O.
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7.

10.

11

12.

13:

14.

15.

e FaTferdt Mo i aragsd |

Explain lot quality protection.

Hifegehia afewar favawm ®I 8 ?

What is statistical tolerance analysis ?

TS e FRAT R 7

What is quality management ?

qFE - €
SECTION - C
TUTEIT <5k <l HeheT i TS |

Explain quality cycle concept.

TS < STAITE hl THETSY |

Explain economics of quality.

Teftepfer TeTeRtor i fersiwaTd sraTs |

Explain features of acceptance samplings.

Toreran finen o wgeniien & fagra s |

Explain principles of participation in quality education.

TUTERTT S B AR SRt Shi THETEY |
Explain Taguchi’s concept in quality management.

TUTerT <l ST o A9 <hl THSTEY |

Explain the cost of quality measurement.
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