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Note :

1.

(@)

[SAfreha 37 : 70
[Maximum Marks : 70

vy g7 3TaTE 8, 99 4 @ fa54] IR & I ol |

Question No. 1 is compulsory, answer any Fi OUR questions from the remaining.

(i)  FeIE 5T & T 9T ) FHAR G T &l Hilord |

Solve all parts of a question consecutively together.

(iii) I 59T B 74 Y8 G TR FHord |

Start each question on fresh page.

(iv) 2 Tt 4 s 817 #1 et 7 3 A @ A= 8 |

Only English version is valid in case of difference in both the languages.

(1) Tore A gl

(a) IeuTGH HEES fRaTd (b)
(c) T=afte TTERI ! HAEEHal (d)
Quality includes

(a) Manufacturing support activities
(b) Business process

(c) The need of internal customers
(d) All of the above

(2) S % o gEedt Heerd

(@ ToEE (b)) IE.CEIA()
Fitness for the purpose is called
(@ Quality (b) ISO (©

(3) e TR
(a) Ao wE (®)
© @3O)IA (G
Quality activity is
(@) Planning and Controlling  (b)
(¢) Both (a) & (b) (d)

TR T34
Iyt |t

AFgmm, (d) ToE R
QM (d) Quality control

TR T
Iudierd 7 & IS A&

Technical quality activities
None of the above
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ToETT 2

(@) W H BFai w1 i T 2 |

(b) aitenfies sifr &1 W

(c) TN IUTEH I UFT § |

(d) I oft

Quality isa

(a) Integral part of human activities

(b) Part of industrial revolution

(c) Part of process of manufacturing

(d) All of the above

o=t 1 @ ot @ T Rrgra 1w @ 2

(a) YWl (b) IfiE nEY
(c) Trm 3 gl gfeat (@ uvfit &= | FEEn
Which is not part of quality principle ?

(a) Zero defect policy (b) Attack wastes

(c) Corporate strategies (d) Innovation in all areas

R -3t Igar | fora st 2

(@) TOTeRI (b) ToTer IAfEE S

(c) oHEERHFHR (d) I I

Pareto diagram is used for

(@) Quality circle (b) Quality improvement process

(¢) Improvement in behaviour (d) Control on product design
= 91 faga 80 : 20 Fram &1 vicamea a2 ?

@ Fikege (b) T
© W= (d) St
Whose principle lends support to the 80 : 20 rule ?
(a) Data value (b) M. Juran
(c) Poreto (d) Deming
Teedtom 31 oA ®

(a) orert st ot | sl & |

() F@Tiw FElasad |

(c) vyl g |

(d) S kel 1 foawrn |

In Histograms data study is

(@) The characteristics is subdivided into classes or cells.
(b) Axis represent the cells.

(c) Represent range.
(d) Few data distribution.
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(9) “HRU SR IE" it fras g faeftm fpan T e 2
(a) S wH. G (b) =T B g
(c) =R & d) = S
Who was developed “Course and effect” diagram ?
(a) Dr. M. Joseph (b) Dr. Kaoru Ishikawa
(¢) Dr. Pareto (d) Dr. Deming
(10) Ther-HAE fFag s da e ?
(a) HAEH (b) A a1 i HUEE
(c) TIUTEHT 1 G (d) Tl i wAEE
Scatter diagram consist of “
(a) Plotting (b) Plotting bivariate data
(¢) Relation of quality (d) Plotting of levels
(1) aaa GuR T 78 € areft s 8, 7 e wa o ?
(a) @ g, §. 3hm (b) <. % SoEE
(c) Si. Gifers s (d) . s . ST

(12)

(13)

(14)

“Continuous improvement in a never ending cycle of events.” Who said this
statement ?

(@) Dr. W. E. Deming (b) Dr. Kaoru Ishikawa
(¢) Dr. Philip Crosby (d) Dr. Jopseph M. Juran
38w\, 37, : 14000 Teafa 2

(a) TSR] e (b) aTaTE yeuA FeEE
(c) HaA AraTEl (d) e T

ISO-14000 is related to
(a) Environment management (b) Environment management system

(¢) Environment only (d) Environmental properties
8. ug. 3. & A B

(a) emdfmﬁnﬁm (b) g ST

(c) AU S §EIH (d) F<EE HTD

Meaning of ISO is

(a) International office
(b) International organization
(c) International standard organization
(d) International standards
Gegul TUrET %1 EN 2
(a) S e T Tl B e |
(b) STl IeGH 1 FTEUH T |
(c) WFEaAT &l GFH HEAT |
(d) ST at
Essence of quality is
(a) Observe at work spot (b) Investigate actual product
(c) Respect for human being (d) All of the above
BE XD
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(15) eutar wan = fa= foped wafRa 2 7

) ferdra feyaot &1
A1 IFAEH 1—;[ TUTErT eI R
= b o e
(a) TSI AT (b) TUIEHI YH: WTEY
(c) TVTERH AR FE (d) TorEEI
The given cycle (fig.) is related to
Service Quality Setting up
Performance Assessment Specifications
Pﬁ::vg;; . Q:i;l? H Process Control
(a) Quality Design (b) Quality re-design
(¢) Quality assurance system  (d) Quality
(16) &wq. 2

(a) TS SHIRGT ! S |
(b) T faft 1 3vEn wHE e Hi @gg dE e |
(c) TE TS °RoN IR HH <t HrRigoned 2 |
(d) Swiea et
T.QM.is
(a) Way of managing to improve the effectiveness.
(b) Application of quantitative methods of human resources to improve the
service.
(c) Itis philosophy and company practices.
(d) All of the above.
(17) . wn. H IV HTATR ?

(a) Treves=m (b) TTES FEwITaT
(c) wehw rfirfa=me (d) % a4t
Which is element of T.Q.M ?
(a) Top Management (b) Customer involvement
(¢) Process orientation (d) All of the above
(18) P H Ao . SIS TE & ?
(a) HIETH (b) ¥HER
(c) wshH (d) 3Id@”
Which is not pillar of T.Q.M ?
(a) Organization (b) Communication

(¢) Process (d) Product
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.99, . F A 2

(a) e I UG Bl GG |

(b) 319 S I IH FE |

(c) Inueh! wrsl wgfa W fawama =i |
(d) ITEvHS HE Heh HrE |
T.Q.M. mission is

(a) Exceed customer’s expectation
(b) Love your work

(¢) Trust your instincts

(d) Learning by doing in needed

(20) .t wr. TR

@

(a) @A fafza |
(b) wE=THR 329E] W T FHA 6T EHA

© @3 @)

(d) Iud d | B TE

T.P.M. is not

(a) anendinitself

(b) amean to attain the managerial goals

(c) both(a) & (b)

(d) None of the above

Fre GHTal il TUTE S AR R |

(a) veEw AR | (b) WEATLHA |
(c) FEEH TR | (d) I @i
What is base of good environment ?

(a) Pollution free environment

(b) Healthy environment

(¢) Good arrangement for residence
(d) All of the above

(22) TEtaRer i oTET ! SR @ S EHAT 2 |

(23)

(a) WIS d HU1 aTeh] HREHH H! AT B |
(b) Rl % =wl 3R eita vz fEefha & |

(c) G g Uha |
(d) SutEa g4t |

The quality of environment may be kept by

(a) implement social and agricultural forestry programs.

(b) By developing green belt around the cities.

(c) By stopping air pollution.

(d) All of the above

s 91 ) GO 1 ATegeH il fa 2

(a) 78.084% (b) 20.9476% (c) 0.0314% (d) 0.934%
What is part of Nitrogen in clean air ?

(a) 78.084% (b) 20.9476% (c) 0.0314% (d) 0.934%
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(a) SARFETHFIELT  (b) e G113 % ITER W

(c) FHRTEEEHAURW  (d) I aft
What is source of air pollution ?

(a) According to origin (b) According to chemical composition

() According to size and density (d) All of the above
(25) SFel S % A T 2

(a) WP Hia (b) WHEE Ea

© @3B (d) I d A HE A&
What is main source of water pollution ?

(a) Natural sources (b) Human sources
(¢) Both(a) & (b) (d) None of the above

(26) %’%mwmmmmmi@waw% ?

@@ 20% (b) 50% © 70% ()

95%

According to “NEERI”, what percentage of water is not useful for drinking

purpose for human being ? ,

(@) 20% b) 50% ) 70% d)
27) TE-wes % e W b

(8) THFENE (b)) WEA () WIW (@)

What was motto of Rio-summit ?

(a) one Universe (b) one Earth

(c) oneStar (d) one Nature
(28) T & Rraeh gwga & fawm 4 weeht it 2 ?

(@ wWE@ (b)) @EH () T (d)

Which plays important role for civilize development ?

(a) Environment (b) Food grains

(c) Water (d) Temperature
(29) ateRe SraE 1 e wva-g ged: gl

(@ wifs () "TERE () yias  (d)

Perception of environment is related to mainly

(a) Body (b) Mental (¢) Natural (d)
(30) STATERYT Fe4 €T 2

(a) e % 3fed 3TN & |

(b) atERYT 1 HE I B |

(c) wataror o u Tga B |

(d) I at

What is Environment Management ?

(a) Proper use of environment

(b) Proper utilization of environment for human being
(c) Environmental pollution should be less

(d) All of the above

95%

Th P

Social
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() T &) wTE S0 e i FRE AR 7
What are the various factors which affect quality ?

(i) E.wE.3. TR 7 T |
What is ISO ? Explain.
(iii) Wl et TG FE ?
What is fish bone diagram ?
(iv) e e Afufas F R 7 aneed |
What is Motor Vehicle Act ? Explain.
(v) TTaRO S 9 2 7 ey |
What is environmental awareness ? Explain. (2x5)

() ETE.30. 9000 % ITS Bl GHLIEA |
Explain the clauses of ISO 9000.
i) fafm= QCgadR-FHAR 7 g o wwens |
Which are the various QC tools ? Explain in brief. (5x2)

TR TGV 1 2 7 T WguV & Hiq 1 & 7 g g 1w b i foban s wha
27

What is air pollution ? What are the sources of air pollution ? How can air pollution is
controlled ? (10)

() vt wguur Jfufam, 1981 ! GHFTEA |
Describe Water Pollution Act, 1981.
Gi)  Tafr T 3 el ST o AW Fard it 39 B0 el sl S o s |

Name the various water pollutants and state their bad effects. (5x2)

W w fﬁ@' -
Write the notes on the following :
() o T T e S
Effects of environmental pollution on human health.
Gi) TR-ureaf i & B
Non-conventional sources of energy. (5x2)

P.T.O.
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7. T TUE] e § A9 w1 aHEd § ? eyl o Yo % wiged & faga A
Tugd |

What do you understand by Total Quality Management ? Explain the TQM models in o
detail. (1

8. () W amE ! Em e S e e aEeEmAd 2 wueed |
How Pareto diagram used as quality tool ? Explain.

(ii) ﬁmﬁﬁnawﬁguﬁmﬁmmmmhaﬁ|mﬁgmmm#ﬁﬁ:ﬁhﬁaﬁ

oI |
Describe the quality function department in organization. Give the various duties
of Quality Manager in industry. (5x2)

9. T feufort forat -
Writes the notes on following :

() SraE YeeaE 7 e gE

Latest trends in Environment Management.
(i) 3 g
Ozone hole.
(iii) 3E.TE. 3. 9000 ! yEyfH
ISO 9000 Background. (3+3+4)




