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QUALITY & ENVIRONMENTAL ENGINEERING
faifa w39 [ATRaH 37 : 60
Time allowed : 3 Hours] [Maximum Marks : 60
A () FH-EAATGEEC feg s
Note : There are THREE sections in the paper A, B and C.

(i) BFIT-TH F57 G111 % @1 10 97T & I T | 5% 97T T 37 7 &

vq &1 10 977 TGHE THR F T & 3 |

Answer all the 10 parts of the question No. 1 in Section A. Each part
carries one mark and all 10 parts have objective type questions.

(iii) QFIA-a1 3 8 o7 4 8 fheg] 6 F77 & TR GG | T9F 97 3 37% F71 & vg
FTHT 5 T/ 50 TG} 4 T Ffore |

Answer any 6 questions out of the 8 questions in Section B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.

(iv) \FIT-81 3 6 3971 5 @ f567 4 I97) 3 I AT | T9F 597 8 37 71 & 0
$7%115 I / 150 911 5 37 g |
Answer any 4 questions out of the 6 questions in Section C. Each question
carries 8 marks and to be answered within 15 lines / 150 words.

(v) % GF 3 G I B FHIR T 1Y §7 BTG |
Solve all the questions of a section consecutively together.
(vi) G ITSTST 7 37 517 %1 R & 31 sgare 8 ' 8

Only English version is valid in case of difference in both the languages.

WA - T
Section — A
1. (i) U 3cUIE <hl TUrerT 1 AT &
(a) 3T ArTd (b) TSR
(c) TTES T H ®R d) IRE T
The measure of quality of a product is :
(@) Product cost . (b) Market price

(c) Level of customer satisfaction (d) All of the above

i
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(2 of 4)
St 7 - E g o i e R
(a) HUIA I (b) VaTE =T
(c) 3mra fam (d) wE=ER
Which one is not included in 7-QC tools ?
(a) Control chart (b) Flow chart
(c) Histogram (d) Pie chart
SHULIE FTS ST ITANT BT &

(a) 3cTEA o1& et @ o (b) TV ITE AT HH A

(c) MR i ARTRG W@ 1 (d) 3ITE % SR TurerT <6t Foreeht
Control chart is used for

(a) Setting product target

(b) Producing defect free items

(¢) Keeping workers motivated

(d) Monitoring quality during production

FTE.UE. 3. — 9000 B

(a) U TP Tred (b) T wguYr freror arferforem
(c) T TUrer e fhr @ FTHIBE
1S0-9000 is :

(a) an international organization  (b) a pollution control legislation
(¢) aquality management system (d) None of these

&, Tm. N TN % HF A 2

(a) IS (b) TEH

(c) e (d) qfcenat
The concept of TQM focuses on :

(a) Employees (b) Customers
(c) Managers (d) Suppliers
&.dt.wm. fifa % v o wfirer 7€ 2

() YA (b) I el
(c) [ I (d) IIE™
The objectives of TPM policy do not include :

(@) Zero defect (b) Zero accident
(c) Zero maintenance (d) Zero profit
vt fereren (frfienton) @ wofaa 2

(a) HHS (b) g

(c) el (d) 3T Gt
Environmental degradation affects : .

(a) Human (b) Animals

(¢) Vegetation (d) All of the above
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(vii)) = 1 9 fopd “wlosr w1 e TS & 2
(@) e (b) S
(c) BIFEIH (d) smpfass g
Which one is being designated as “the fuel of future” ?
(@) Uranium (b) Methane
(¢) Hydrogen (d) Natural gas
(ix) TS, T G 8
(a) FYIEIH (b) T F
(c) TGl I UTET (d) T&TIRAY
A.Q.L is associated with :
(a) Air pollution (b) Water pollution
(¢)  Quality of products (d) Soil erosion
(x) vl S i gaTe 1w @
(a) ST 1 31T (b)  3Tcuferes suef FwAT T Il

(c) Tmior & Sshie &1 3w (d) Ik gt

The cause behind ‘urban heat island’ effect is -

(a) Lack of vegetation (b)

(c¢)  Use of concrete in construction (d)
Y — &t
Section — B

2. oY U%.E. @l ufenfyg Fifv |
Define Q.F.D.

3. .y & @ fafay |
Write down the benefits of T.Q.M.

4. U BRI UG GG ARG R GG AR ?

Why is a ‘cause and effect diagram’ drawn ?

5. T E13E TS U1 1 AW R 7
What do you mean by green house effect ?

6. Tl STTHI S R W B ?

What are the ill-effects of global warming ?

7. TOTERI T H YaTg = 6 e e ] 2

What is the role of flow chart in quality control ?

Discharge of excessive waste heat
All of the above (1x10)
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8. Sl IN-TFRPdEdPAE 7

What are the non-conventional sources of energy ? A3)

9. STt (vl <l Tshem e fzreror) srferfremm o g seve Rafaw |

Write down the main objectives of Water (Prevention and Control of Pollution) Act. (3)

A -

Section — C

10. 21.9.wA. i S@uren S faar @ gaesu |

Explain the concept of T.P.M. in detail. )]
11, IOerRIT == § W) =7 oY Ui guEsu |

Explain the utility of Pareto chart in quality control. 3
12, Tt werteren i & g fergatt <6t ==t Hifvye |

Discuss the key points of National Environmental Policy. ¢

13, 3TT%.TH.3M1.-9000 3 T W € ? 318,09, 37,0001 Wiget 1 THaST |
What are the benefits of ISO-9000 ? Explain ISO-9001 model. 4+4)

14. 97 S 1 i o are SueRtit 3 A ferRae e el ) <6 it e |

Name the equipments used for controlling air pollution and explain the working of
any two of them. (2+3+3)

15. T/ o g feuyforat forfigu
Write the short notes on following :
() =T ol
Acid rain
(1) OIS AETEA
Quality assurance
(iii) Yy
Zero defect (2+3+3)




