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There are THREE sections in the paper A, B and C.
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Answer all the 10 parts of the question No. 1 in Section A. Each part carries
one mark and all 10 parts have objective type questions.
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Answer any 6 questions out of the 8 questions in Section B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.
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Answer any 4 questions out of the 6 questions in Section C. Each question
carries 8 marks and to be answered within 15 lines / 150 words.
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Solve all the questions of a section consecutively together.
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Only English version is valid in case of difference in both the languages.
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model describes commerce between business.

(a) Business to Business (B2B) (b) Business to Consumer (B2C)
(c) Consumer to Consumer (C2C) (d) All of these
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E-commerce stands for

(a) Electrical commerce (b) Electronic commerce
(¢) Ecological commerce (d) None of these
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A customer can do shopping online using type of e-commerce.
(a) Business to Business (B2B) (b) Business to Consumer (B2C)
(c) Consumer to Consumer (C2C) (d) All of these
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E-commerce’s scope is ;
(a) National (b) Rural
(c) Global (d) All of these
wiferes SToIR ST Tt yfaffeea 2 |
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is the virtual representation of physical market.
(a) Electronic market (b) Electrical market
(¢) Government market (d) None of these
AT WEH AR |
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is the advantage of global logistics.
(a) Competitive pricing (b) Wider product ranges
(¢) Reach new market places (d) All of these
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Role of a custom broker is to

(a) assist importers & exporters in garnering customs clearance across
international borders.

(b) manage supply chain.

(¢) to manage warehousing

(d) all of these
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is an important document used in exporting.
(a) Proforma invoice (b) Customs list
(¢) Vendors list (d) All of these
(ix) Hr b S A A TH R |
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is one of the elements of work ethic.
(a) Innovation (b) Independence
(¢) Creativity (d) All of these
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Need for maintenance of personal records is to

(a) formulate & review personnel policies & procedures

(b) manage materials

(¢) manage finance

(d) all of these (1x10)
Y — ot
Section - B
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Define “E-commerce”. Explain with its benefits. 3)
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What are some activities related to E-commerce ? 3)
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Explain the key advantages of global logistics. A3
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Explain the functions of a ship broker. 3)
6. I ferator o forg vien e % W # iR & ey |

Explain in detail about inventory arrangement for quick delivery. 3)

P.T.O.
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Explain about the responsibility of the personal incharge of delivery & delivery
reports. 3
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Explain about maintaining positive attitude in work environment. 3
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Explain the meaning of short haul in vehicle maintenance. A3
Yo —§
Section — C
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Explain with examples types of electronic commerce. 3)
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Explain different checklist for a two wheeler maintenance. 8)
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Explain in detail about export management with its applications. ®

fefireet shean st & IR # foreq @ waTsT |
Explain about Digital India Campaign in detail. ®)
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Explain about warehousing in detail. Explain its functions & types. ®)
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What are some factors affecting organizational design ? Explain in detail. ®)




