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Horizontal conlmulllcation takcs placc bctwccn:

(O SupCriOr to subordlllatc      (b) SubOrdinatc to supc● or

(c) Employecs with sarnc status   (d) Nonc ofthcsc

llll)対日命 田 鮨蒔ヌ奮取・Iqヽ てい命蒻森Fミ ?

Management audit is technique to keep a check on the performance of i

(a) Supervision
(c) Leadership

(b) 輔
'■

コ¬

(d) "。い

(b) Management ofthe company
(d) Customer

O) {cffirdr3iiiqf6dc
(d) 3ci-fi q!fl

(b) Commrmication
(d) lnspection

1iv) lrefufua ii t et+ er srqrq sq i rirra-+rs+ qftsdc sr 6Ror i t

Vヽhich ofthc fol!owing is gcncrally a causc of organisational changc?

(a)  TCChn01ogical dcvclopmcnt      (b)  Changc in iabour charactcHstics

(C) MCrgcrs,Acquisltion,ctc    (d)Al ofthc abovc

(v)併綸価a''そ市雨喩希 希新計¬岸武き哺れ 司aan表町ミ?

fat o+srtu] * 3€cRrft nyfu O) ft-trFffi d{ rc.r{fl-{ q{6R
(d) srqE€rfos srrq{q1cy ffi*rr<r6*-milk

Which oFthc follo― g is not a symptom oFcmploycc rcsislance to changc?

(→  InCrcasc in cmployec absenteolsm

(b)Non‐participalion am indircrcnt bcha■ iour

(C) inCrettc in pcrfol`1lance and prclductivity

(d)UnprOrcssional conduct

(‖)ヽ爺爺粛,さ銀頭司 o国 ゴ ミ
哺 叩 (b) 。■く

(d) 鰤

Which ofthe following is not an element ofdirection ?

(a)

(C)

(宙りF哺命爺m可俸綸赫a,さ モ前 可蒻 囀 ミ?

(→  令命頭 ,論 ,。 `[。■,動     (b)赫 ,令命頭 ,u`[。■,諭
(c)漏 ,尋 `[。

.I,劇爾■,含奉画    (d)o,1●・I,魚派祠,マ雨前,科わ阿

V/hich Onc ofthc tolowing scqllcncc or Proccss OrManagCmcntis corrcct?

(a) Planning.Controning,Or8anising,Stamng
(b) StaFflng,Planning,Organising,Controlling
(C)Planning.0「 ganising Stafflng,Controlling

(d)  Organising,Planning,Starflng,controning



、   .M0211113                   ●of4)                   1283

(●■)f油
'さ

奇輸。H.4論― 襦 さ?

(0 弔ヽ蘇面ず蹄可ミl        o)・ H●
“"●

:き qmlミ
l

(C)驚晒口¬耐 葡m    (d)"q引 ■■―
=|Whch ofthc follo■ lng is not a characterlstlc ofco‐ ordinauOll?

(al A continuous p…ess      (b) C∞ rdinatlon happens autolnatically

●)Essencc ofmallage● al餞∝●ons(O ItiS a mu10fmanagcmcnt

(iX)aば ¬`f“Fu¬ l、 ¬ぷ●li■ l口 lo[さ

cal ぎヽ 輸 可■●。ヽ岬

(b) 。・loHう OP謳調市 マΠ嘲熊可0■ ヨ計 Hも9o■ :く ■9ui

“

)劇躊輌 き欽 動

(d)ぃn市 ,ミ |、■

Info口αnl comlllulucation is rcgardcd as:

(a)  価 ugh prOpcr channcl or prc ccss

lb) The malnlmc ofthe organisaton's hnctional or opcratlonal cOnlmunlcniom

lC)USeful for specdy mllsmisslon

(d)None ofthc abovc

(x)併11'ヨ市m薇柿 0で謙 莉゛ ミ?

cal葛議面 卜ヽ 命轟    0)¬ 由面 ‖ヽ 輸 ● wロ

(c)―諭椰浦御 靱孵hic)調聞ゴ 奇面

WЪich one oFthc Following is a fonn ofdonllward conllnwllcatiOn?

cal RcpOn tom employccs
(b)ldCas and SuggcstOns ttm cmploycCS

(。)Organisation's pohclcs¨ d pЮccdurcs               (lx10)

(dl PrOblenls oFcmployecs
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2 薇覇諭゛ 取 簿派式価ユ |

Wrltc any four charactcnSiCS ofdircctlon                          (3)

3 `令和日Яtt N■ 葡 C申 tF'赫奇師ヽ|

“Dircctlon is the hcart ofadmiistatlon"Commcnt            0

4  uH・qqt u■ ■嗜¬喝台さ ?尋喝厠RI
What do you mcan by CO‐ Ordinatlon?Explaln                         (3)

5   0●ヨ両T令 赫 ¬■ミ?o"ョ |ゃヽ1

matis up・ ard conllllucatiOn?Explaln                         。)
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Explain tllc`Panciplc OrobJcctivcs'ofdircction                      (3)

7  .・n―マ弔
“
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``Controlllng is a penasivc Function''Explaln

8 可 凛 市 ― 含 劇 円 引 lマ疇 ハ さ ?

What doッ ou mCan by managcment ofchange?

9  `、Ч[、 RF甫繭 ミに'oH▼ [|、 l

“Conlmunicaton is■ vo way pccss''Explaln
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Discussぬ c pinciplcs oFDrcction
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Deflnc co ordlnation Discuss its tcchdqucs

12 鋪前 奇筒清 赫 罰赫 翻訳 l

Dcscibc thc vaHous tcchalqucs OfCOlltroning

13 爺鳳筍 ｀Jぽヽ ヽ命 ―命 さ K̈Ч 譴 青?爛 H甲 鳴ヽ |

WM are thc causes for rcdsancc tO challgcs?Expldn
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(ii) q:。 。● :く

Witc a short notc on:

(1) Do"nwad Conlnlulucatlon

(ii) Extcmal Conllllumcatlon
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Discuss thc panciplcs oFco‐ ordination
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