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(il)

(2 ofo

赫 onk爺脳 詣ヽ 哺 赫 ァ融合輌誦 樹 諦 さ?

(a) fttcrc O) ir aR
(c) qswsfri{r5cfu (d) Fcstfs
The first face to face interaction between the hotel and guests happens at(a) Reception (b) Main door
(c)F&B Oudct (d) Room scnicc

(m)繭 赫 論   _ヽ w,マ哺

"諭
w。いu[さ |
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(市)録前論 ■ヽ時劇きm哺 ,希m輌 Ч、ョョ保洒前「さ?

(0帖 赫

(c)赦 cnw

(a) Hurdle rate
(c) Present rate

(b) 6rd +sr
(d) i €rft

(b) Rack ratc
(d) Nonc Orthcsc

The temporary visa may be categorized as
(a)Toun,visa
(C)Transit Visa

(a) si4 C

(c) t6fiD
Filling of which of the
guest ?
(a) Form C
(c) Fomr D

(a) r*a<
(c) *u-a q{
The lowest rate for a given date is known as

(b) Studcnt Visa
(d) All of thcsc

(b)嗜両 F

ldlデさま で
fO`1.ls is manda10ry in casc Or rcgistratiOn oF a fOrcign

(b)  Follll F

(d) NOnc oFthcsc

O) ts <{
(o Fd++$T6

(v)斜爺奇て論 飲ヽ 寒・ H蘇 希雨 .ヽ.l、口lミ

(宙)市喩 きヽ稀象 で哺甲 輸 さ3ぉき、命
“
Π奇金薦雨 ,.HI、同:ミ ?

(a)赫 赫       (b)鰤 赫

Thc tanfFplan cOnsi゛ing ofrOOm tanfFalld an maJor meallsヽ known as

8鑑悧‰ 8賠柵員‰ctt Hm

(宙D飾 Q油,理
"ぎ

象 翻肺蒻甫 ,f、証命う
"[載1.mlミ ?

(a)ヽ配ま熙     (b)硼 _¬れき蒻

(ct wrfifrq q}.r+ (d)赫 鏑 赫

(c) crsr{rJ? d-ad

“

)軸
HOtcls 10catcd at h11l statiOrLS,SCa bcachcs,and cOunけ

sidc arc rcfFercd to as

83:躙胤ds ぉ淋乱b¨ hdS
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(Vili)｀蒻Чくυlう o話ざむ赫 q■ 1賀 l・ 101ミ ?

(3 of4)

o)で-3Pm
(d)てきヽ中昭

(b)PrC‐ArnvJ
(d)  Stay

(b)熊 象
―

oゴ ボ゙ 襦

(b)BrCad and Breakfast

(d)Nonc ofthe abovc

(b) Hlに 補ヽ

(d) ta話ミとお調

(b)  MaStCr Kcy

(d)  Plastic Key

1195

(lX10)

(a)Jrm

(C)…

In which stage guest folio is crcated ?

(a) Arrival
(c) Departure

(lX)即 ■ヽ諭fm可1.H口 lolさ ?

(a)0,猥
(c)計 ―輸

MAP is alsO klloull as

(a)EIPcnsion
(c)Dcmi‐Pcnsion

(x)前 ■■ЧGl o`‖ 、:

●)資 蒻 調

“

)岬 調

Find out odd Onc Out

(a)Gucst Room Key
(c)Emcrgcncy Kcy

さm―■

SECT10N― B

2ボ 燕 赫 ｀鏑 ｀奇哺 mttETiltta囲

“

Шd"」簿 ?0
What aFe thC｀ VO advalltagCS and tWO diま

3 爾 価 お 哺補 ―
薇 哉πⅦoき

HOw ingyallng nlall handlcd and SOrtCd?

4 モ 珠薇 輌 輛 重貴缶 dぎ 赫 奇 枷 さ 1

Whte the infolll,atiOn WblCh iS Wnten in a gue゛
registatiOn card

5 ■だ可論｀喪 ¶薇食ビ |

wnte anD six adVmセ唱い。fCard Kcys

6 動 柿 繭 融 l

Wite doWnthe SC餌け baggagC pucdurc

7  鋼 ―ぐ円・l■輛ミ?

WЪat is SClf estccm?

(3)

(3)

(3)

(3)

(3)

PTO
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8 鍮 ま ¬ ミ?     _
Whatヽ subconscious mlnd?                         (3)

9 哺呵 蘇 鍮 ヽ前町 輌 さ壽 き

'R哺
罰裁tさ |き鋼 Pヽ師＼ 1

A packagc ratc is bcncncial for epcst aS WCll as for hotcl Commcnt       (3)

訥蒻 ―爺

SECTION― C

lo 論 ヽコ哺¬哉
'デ

轟、a鶯¬マ劇稀u」帝町n Чlulマミ1

ExPlaln thc Post rcglstratiOn proccss ancr a gucst has checkod■ n into llls r∞ m   (8)

1■ 調 傑前 織 罰ぃЧ菰 象 蒻 べ I

Draw and cxplaln thc rol‖ 1。rkり 。。ntrol shcct                    (3)

12. qs qr6Rrtrsqfr€+€rqlq +ftra frfu;{6-qc f,ri ?

What are the various steps to build a positive pelsonality ?

13た勅 繭 象 輌 き駅 n赫 うぉ前 奇¬

…

さ?

wha is thc r01c of bcll boy in gucゞ  dcparturc proccdurc and post dcparturc

prOccdurc?                                       (8)

14荒 翻 h瀬 雨 さ素 鋪 甲 象 ゛ 鋼 ¬ む

What arc valucs and vision rclatcd to a Front ofrlcc opCratiOns?

15. T,lF{rFffi clrrd qmte6 **-rccfu{l mqofq qi 
r

Describe the check-in procedure ofa guest by a fully automated system. (E)

(8)

(8)


