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Pz (i) A-EAATAEAY T E
Note : There are THREE sections in the paper A, B and C.
i) AT T T GG 1 F @ 10 97T F ST A | I9F YT T HE F 2
g @} 10 97T TG YR F T % 8 |

Answer all the 10 parts of the question No. 1 in Section A. Each part
carries one mark and all 10 parts have objective type questions.

(iii) QT F 8 ¥ 7 G [ 6 gval & e AT | §F Y 3 3 FTE T
37971 5 TE / 50 W&l 4 I g |

Answer any 6 questions out of the 8 questions in Section B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.

(iv) QT8 F 6 ¥ 7 G [HE1 4 gt & IaT AT | TAF T 8 IHF F1 8 @
g7 15 AT / 150 &1 4 I AT |

Answer any 4 questions out of the 6 questions in Section C. Each question
carries 8 marks and to be answered within 1 5 lines / 150 words.

v) v G & @ 5I ) FHAR UF GTY & B |
Solve all the questions of a section consecutively together.

(vi) ﬁ#wﬁﬁmaﬁﬁf@aﬁﬁﬁﬁmaﬁm?z

Only English version is valid in case of difference in both the languages.

A -1
Section — A
. (i) TorE?
(a) & I ATH HET | (b) fafede =t wma & |
(©) (a) 3 (b) & (d) I A E BE A
Quality is
(a) Meeting the target (b) Meeting the specification

(c) (a) & (b) both (d) None of the above
E (1 of 4) P.T.O.
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TOTET T R
(a) TTES I JTFIEHAT | (b) AT fasmand |
(c) &= wifd | (d) Igres g+t
House of quality have :
(a) Customer requirement (b) Technical attributes
(c) Bench marking (d) All of the above
(a) TUIEET el Zod (b) HegTaA Wiskan
(c) (a) 3R (b) T (d) I90 F A B TE
Control charts are
(a) Quality Control Tools (b)  Process Evaluating
(c) (a) & (b)both (d) None of the above
W3R whete ferfe ared waermd 2
(a) H=E AH F FH (b) H=E A & A=
() (a) 3 (b) gHi (d) I A F FE T
LCL (Lower Control Limit) charts are called
(a) above the central line (b) below the central line
(¢) (a) & (b)both (d) None of the above
die Fanferfe vwatm Srafem gega: fesmga fem mn 2

(a) ufete Bey (a1 HT @) (b) ﬁﬁnfw%g'

(c) fava wames dmea &g (d) 3I9Tres gt

Lot quality assurance sampling originally designed for

(a) Public health (b) Manufacturing

(¢) World health organization (d) All of the above
gesfterdr (St faveraur 3 1uren § ey #

(a) T[UTET] &S I ITH HE (b) FcHfavaTE # g4
(©) (a) 3R (b) g (d) I9rEE d E Hd T
Benefits of tolerance analysis in quality are

(a) Meet quality goals (b) Gain confidence
(¢) (a) & (b) both (d) None of the above
U T A R

(a) ST HATHR T (b) BT JATHR T

(c) iRl HATHR T (d) TR TSR T
The advantage of multiple sampling is

(a) big sample size (b) smaller sample size

(c) accept sample size (d) reject sample size
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(viii) Tyt forear §

(a) @ W & I @grE el (b) @fsra W &3 H1 el

(c) (a) 3R (b)THI (d) 39 H IS A

In quality education

(a) encourage active participation. (b) decrease active participation.

(¢) (a) & (b)both (d) None of the above
(ix) f. Fwgerhal 3 o &4 fagr fea
(a) 9 (b) <&
(c) B (d) Tafeaa
Dr. Kaoruishikawa suggested principles for quality
(a) Five (b) Ten
(¢) Six (d) Fix
(x) et fafrdsn &t wTH ST ST 2
(a) ToTER (b) =T
(c) S&hH (d) 341
Meeting the target and specifications is called
(a) Quality (b) Bench mark
(¢) Process (d) Product
JaH — 1
Section - B
TUTE G 6l GRS |

Explain quality function.

T diferE! % 387w |

Explain objectives of quality policy.

W AT %] GHITE |

Explain process capability.

Fhele aTed i JEgE |

Explain control charts.

weffepfa T R 7

What is acceptance sampling ?

wga (wife) ToTarT HE R 7

What is lot quality protection ?
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8.

10.

11.

3

14.

15.

wiferda afgwp favemm ®n 2 7

What is statistical tolerance analysis ?

e YE9H 1 qEE |

Explain Quality Management.

Y — Hi
Section - C
TUTEET & LI I FHITE |
Explain Economics of quality.
T TS % AR |
Explain Quality plan.
weftepfa TR & 9 @1 avi Hif |
Explain acceptance sampling of variables.
ToraET Sfdagan % quEEy |

Explain Quality commitment.

TUTET YERG B A 3R G961 A qHTEd |

Explain cause and effect diagram in Quality Management.

GrgUl TUIET YERE i G |

Explain Total Quality Management.
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