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HOUSE KEEPING-III

frufia a9g - 3 92 [FAftrpan 3 : 60
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Pz () VEH-yFIdTawEA g deadid

Note : There are THREE sections in the paper A, B and C.

i) A T T XeT GG 1 & @M 10 9T % I AT | S VT T 3% F 8 0
@t 10 977 FGHE FFR F T % 8 |

Answer all the 10 parts of the question No. 1 in Section A. Each part carries
one mark and all 10 parts have objective type questions.

i) QA A F 8 FF § 8 5 6 ¥ & I AT | AF T 3 HE 18 0D
371 5 ATET / 50 Il 7 I g |

Answer any 6 questions out of the 8 questions in Section B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.

(iv) QA F 6 g 7 @ fhd 4 ¥ & I T | F A 8 3k F 8 0
g77 15 8T / 150 /&gl 7 3o Ffre |

Answer any 4 questions out of the 6 questions in Section C. Each question
carries 8 marks and to be answered within 15 lines / 150 words.

() % QFT & @Y FeI &1 HHER T qTe FT FIT |
Solve all the questions of a section consecutively together.
(i) @ T A s g #1 R 4 s sare @ a4 2 |
Only English version is valid in case of difference in both the languages.
FFH - T
‘ Section — A
(i) sty wiest SEER o S 2 -
(a) @™ &3 (b) I 2EA
(c) fo@a=wesa (d) 9 < 9TH & 2aA

Guest folder is normally hanged at
(a) Behind the door (b) Coffee table

. (¢) Writing table (d) Bedside table
E (10f4) P.T.O.
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(i) @ 2t S 2

(a) @UEH (b) FHewI
(c) 3RmeEw ) @
Bathrobe is hung in the
(a) Bathroom (b) Wardrobe
(¢) Dressing table (d) Sofa
(i) H9ST I HATe & FATEE & HH 112
(a) HIHI (b) WS HE
(c) FHa™ (d) T
Textile used for furniture decor
(a) Sofa (b) Bed cover
(¢) Upholstery (d) None of these
(iv) agHat 1 et e & F9d 9 Uar 2
(a) T (b) gerTarer
(c) whad (d) wrgafE
A bed spread that just cover the top of the dust ruffle
(a) Bed sheet (b) Coverlet
(c) Blanket (d) None of these
(v) TTET & Sael A AT & e & e ol @ -
(a) IGERA T (b) WS HH®
(c) HHI-HMH (d) == R
The quality levels that employees performance is required to meet
(a) Opening budget (b) Performance standard
(c) Lead time (d) Par level
(vi) I Y HT ATHR
(a) 4x6%< (b) 5x6%2
() 6x6% (d) 6x7%
Size of double bed
(a) 4x6fi (by S5x6ft
(c) 6x6ft (d 6x7ft
(vil) T HTH-5= A dan d dan w9 4 fadh g 2
(a) el (b) Trefrn
(c) =T (d) ufrw
Soft furnishing laid in room wall to wall
(a) curtain (b) carpet

(c) bed sheet (d) night spread
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(viii) TeIgeT 8T 8
(a) G (b) foer
(c) dem (d) °@
Gladula is a type of
(a) flower (b) filler
(c) sapling (d) grass
(ix) fese &1 aw g
(a) W@ (b) HHTH
(c) T (d) d
Element of design is
(a) line (b) harmony
(c) balance (d) rhythm
(x) I S HE HAT 2
(a) WEHAS & AGHI (b) ETHEHA
(c) & ASHI (d) Ha®
One who cleans room is
(a) Public area boy (b) Houseman
(¢) Room boy (d) Valet
Jae — &t
Section - B
&3 gl A 2 7
What is Area Inventory list ?
JeaTed a1 Aeel 1 o e i 2 7

What is a role of operating budget in Hotel ?

fo = BT EehIT 1 ged g1 2 | ==l & |

“Linen room is heart of Housekeeping”. Discuss.

a7 1 it g i yfirer 1 GWHTsT |

Explain the role of accessories in room.

HAfafs & 1 Ha SArad 2 7

How will you check guest room ?

ST T T o g § F vif A 7

Describe the role of personal protective equipment for safety.

7335
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3

3)

3)
P.T.0.
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8.

10.

il.

13

14.

wiferg dv % e fig forfiad |
Write five points of contract services.
HeATieha weieh 991 BT 8 7
What is Par Stock ?
e — &t
Section - C

NEIH Wi 3TN IeqTeehal H1eh & =T 1 sarea i |

Explain the difference between performance and productivity standard.

g 3R 71fq A %1 F vEe AR 7
What is a importance of time and motion study ?

&4 919 %1 yfoe afee dan Hifso |

Prepare training module for Room boy.

Hiafts gaTae & feamea aw &) samwen $ifv |

Explain elements of design of interior decoration.

BISHHITT &% IUH01 359 & it 1 fafo B 2 7

What are the methods of purchasing for housekeeping equipments ?

9l 3 aftarem awe % sia # fafad |

Write down the difference between capital and operating budget.

(8)

(8)

(8)

(8)

(8)

(8)



