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l(i)・ SMAR「｀oぃ Kマ瞑 う`1'司 鋼ぼ ゴき ?

(a) fl*-+d
(c) t#-s
(a) Translate
(c) Technology

(b) T{c
(d) Ii€Q"

(b) The
(d) T― parent

(l of4)

1nfu+msic, oo

IMaximum N{arks : 60

What is meaning of 'T' in word 'SMART' Government ?
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0)1油 躙 蒻 司 輌 I「I珊 さ ?

喩相鏑 Ⅲ爾綺■勲 "

●)記 in誦前 ζttg O)記 in薄詢て熱
Oπ 誦 缶 薇 ζ撫  

“

)tIE inⅢ満 ζ魚

Whatis next pan offollowing thumb mle?

“Focus on transfo・ llling the pЮ cess''

o NotondeSningtt pm- 0)Not on scheduling tt procs
(c) Noton recovem8“ pm∞s(d) Not on ttmslating tt process

(iii) \fiff'flt ?

(a) {rdqfu$qrErrRrq
(c) qfu6Tr5+ccrJ{{Rtn

What is PPP ?

(a) People Public ParmershiP

(c) Public Private PartrrershiP

(iv) S(dsrl ?

(a) rr4}<ai;Bt
(c) Tdt<afu&ql
What is G2C ?

。鴇紺器 器謂卿編 W躙踊‰ミ?
(a) H:」 q ou:Ч・ l■■lu“

(b)寺m熙 象 響」iJ耐浦 赫

(C)TH"luq

(d)師 ti―
Which ministry of lndian GoverFlmCnt pЮvides lnfOnnation Technology

enabled scrvices?

(→  Minimり 。fHurnan Resources

(b) Mi面由り。fElectronics&Infomation Technology

(C) Ministy ofHome Aratrs

Om臨 鼎緊響乳
]赫
m黒
鴻Ψ
舗ミ?

(0 繭 u哺 壕Ⅲぃ・ Ч`Ч  O
(c)哺図 即Ч 赫 ●ヽЧ  (d)〔ボ a赫 哺 珊晰 ヽ ЧΨl

ln which phase oF proJect development life cycle, proJcct dOCulnentation 
ヽ

required?

(a) Current State A―ent Phase

(b) Operate and Sustaln P機

(c) Future State De■ dtion Phase

(d) Develop and lmplementlT System Phasc

(b)燎 哺

…(d)柿 哺 赫

(b) PriVate Person Parmership

(d)  PCople Pcrson Pamership

(b)歳 ζね
(d)歳   【吾k
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(宙o暉 (■■¬「さ?
(a)いく―繭 勲
(c)ヽ 硼 1-薇 ヽ 、 H

Whatis NeGP?

(3 of4)

(b) iEq{-Td'}cqrq
(d) n{-,r{+{+s

7292

(a) Natural e‐ Govemance pr― ss

(b)Nalve c‐Govcnlment path             ′

(c) National c‐ Govenllance plan

ぃり鵬#窯譜T:翠為…論輌う郵希腋甲
繭mヽ

岬前哺引:菰「Ч噸:さ ?

(a)  く――                         (b)  1-1膠 J蔵‖ヽRや卜「■

(c)  1-lTdうhl                      (d)  
―ヾ■「ヨドRま1

The use of infonnation technology to improve the ability of goVenlrnent tO

addreSs thC nccds of SOCicty is known as

O鞣 撃 饂
"{描
J卜
:饗 翼

n

(a)師 命 漁 赫    (1

(c)ゴむ 薇 嫌爾     (d)負可劇Чuホ冊
Whchisc‐Govemance initiative by Govenlment ofyour state?

8 襦融翌11懲譜ぱ
CLme樹
 踏」鑑驚llchme

(x)ボ爺a劇 lさ ?
0爺 欄 ヽいえ輸捕  O mttin…
0 1懲 qu dЧ :n飾湊油闘 o― 欄

…
…What is ICT ?

(a) Intraday and Cellular Technology

tUl Intermediate and Call Technology

t"i Interval and Ceiling Technology 
-iai Information and Communication Technology

tilq-{
SECTION - B

2. {-,n*s mr{-'r{i-< fr mr r<tt t
What is difference bctween eCovemanoe and e-Govemment ?

3. qftc-sqau qrrrrftn+lqfunRa*Fcq t

Define Public Private Partrrership'

4. rr{iafr*et-i&ffizlf,It I
What is govemment process rc-eng'ineering ?

(lX10)

(3)

P.T.0.
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(3)
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5 
…
市含‐H引 :ョ曜哺き?

What do you understand by cyberiaws?                                (3)

6.憫 れ ,刊躊 ぐЧl憮熊 き囀百督1-囃おヽ誡 司赫 讀 1

Describe the sЮ pe ofe‐Covemance in tel11ls ofgovcmment,citizen and business  (3)

7 1-3m引 :ミ ?
Whatヽ c‐S∝urity?                               (3)

8 1-薇お諭Чでo・耐哺希赫 哺哺 w禽1可dt?
How e‐ Covenance initiat市 es impact cidzen's life?                   (3)

9.1-甲 敵T¬豫漏回 臨 ■可 ¬節ヽ ¬ヽЧ咄 :さ ?

Whtattthe phas ofe‐Governance proiect devdopment hfe cycL?      (3)

れ輌…爺
SECr10N― C

Ю.輝―楡 簡 蒻ヽ飲 論 舗 哺 哺 誦 製 硼 てで 繭 輔 輌 諭

Чlu:讀 l

Explain various info― tion conlmunication and technology trends used for
e‐Govemance development.                                (8)

H ■ 鰤 滝 素 に 論 理 素 やヽ 四 T,ゴ翁 赫 可 回 讀 |

Expldn the thumb rules to implement e‐ Coverment pnectsin dctail     (3)

12.(‐歯 き載 ,コ囀H櫛 詢 哺 綸 師 口 :ul讀 |

Explain advantages,disadvantages and challenges ofe‐Governtance in面 1.   (3)

13.傑綸僣こで刹#こЧでu哺衡Tさ_:
(O■) 1-れ

(可)前 満 ね

ExPlain following e‐ Govemlnent ini」面ves in detail:

(→  e‐Seva

O)COnlmOn service Cent“                          (2“ )

14.お
―
珊Tt?`ADKAR'謙瓢 論 お 轟 希tlu甲 青赫

…

1

What is Change Management?Expldn`ADKAR'model of change management in

●ｅ
ｄ
ｎ詢ＳＭＡＲＴ

(8)

(8)


