No. of Printed Pages : 4

1292

CS/IT 5001 RO NO. & wevvveiieeeenennee
Nov. 2022 )
INTRODUCTION TO E-GOVERNANCE

fuffa e . 32 [3Afereham 31 : 60
Time allowed : 3 Hours] [Maximum Marks : 60
e (i) ¥A-9T i Ge-u Hoa it d

Note : There are THREE sections in the paper A, B and C.

(ii) QFT-TF 3T GG 1 & G 10 97T % I G0 | 9% 977 Qb 3 7 8 v
&4 10 977 FEGAE FFR @ G F 8 |

Answer all the 10 parts of the question No. 1 in Section A. Each part carries
one mark and all 10 parts have objective type questions.

(iii) QFAT-&1 & 8 ¥ 7 G fb8T 6 F971 & I A0 | 59 F97 3 3% HT 8 vq
39F1 5 3T / 50 V&gl 4 3% dfsrw |

Answer any 6 questions out of the 8 questions in Section B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.

(iv) Q- % 6 vl 7 8 (58T 4 7991 & IR A | 9% Y97 8 3F HT 8 vq
397 15 &89 / 150 &gl 4 3w difarw /|

Answer any 4 questions out of the 6 questions in Section C. Each question
carries 8 marks and to be answered within 15 lines / 150 words.

(v) Y% G & G 991 B FHER TH G FF ST |

Solve all the questions of a section consecutively together.
(vi) 2 STaTA H 3R 814 BT Rl d 3t srare & e 8 |

Only English version is valid in case of difference in both the languages.

AFWH - T
SECTION - A
. (i) ‘SMART @@nyeed ‘T ®an 342 ?

(a) e (b) z

(c) e (d) gER=
What is meaning of ‘T" in word ‘SMART’ Government ?
(a) Translate (b) Time
"% (¢) Technology (d) Transparent
(1 0f 4) P.T.O.
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(ii)

(iii)

ot v Tt &1 ST WP R R 7

“GIeRE 3 ZEGITHT g WEE”

(a) AR AATERAMITEE  (b) q1e A glern ¢ wEE
(c) e i frapafin g W& (d) e A ZiEafen g wEd
What is next part of following thumb rule ?

“Focus on transforming the process™

(a) Not on defining the process  (b) Noton scheduling the process
(¢c) Noton recovering the process (d) Noton translating the process

“dididi’ FT R ?
(a) iuer afeerss areaLeg (b) TEAE qHT U
(c) ufeetes wigde UéRf (d) et gdq wrdfI
What is PPP ?

(a) People Public Partnership  (b) Private Person Partnership
(c) Public Private Partnership  (d) People Person Partnership

(iv) sigdisnd ?
(a) TR T HfeSe (b) TEHR g EH
(c) =g fEdem (d) TEHR T
What is G2C ?
(a) Government to Candidate  (b) Government to Center
(¢) Government to Citizen (d) Government to Core

(v)

WA R 1 B F1 BT g Seifieh) @ Hard g w8 ¢
(a) WG HEEA HAEE

(b) SoagTEE I gEA S T

(c) T&HATE

(d) focw we™

Which ministry of Indian Government provides Information Technology
enabled services ?

(a) Ministry of Human Resources

(b) Ministry of Electronics & Information Technology

(¢) Ministry of Home Affairs

(d) Ministry of External Affairs

(vi) i faem St < & fobw o i uies Sete vl BIdt & 7

(a) AHH T Hedieh =2 (b) =01 GO ST WA
(c) wisrTsgufonfa=m  (d) 3118 A faepfira wa srifa =

In which phase of project development life cycle, project documentation is
required ?

(a) Current State Assessment Phase

(b) Operate and Sustain Phase

(¢) Future State Definition Phase

(d) Develop and Implement IT System Phase

-
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(vii) THAEAIfiame ?

(a) A 3-TEAH WHE (by Afead-mdn= u™
(¢) FvHS -4 EH (d) =3-TEHE wE
What is NeGP ?

(a) Natural e-Governance process

(b) Native e-Government path

(¢) National e-Governance plan

(d) New e-Government place

(viii)mﬁmﬁwm%mmﬁmﬁw%ﬁmwmﬁﬁ%

(ix)

(x)

IYGIT 1 FT HE AR 7

(a) $-faorm () $-usffsem

(c) 3-8 (d) $-mTHfen

The use of information technology to improve the ability of government to
address the needs of society is known as

(a) E-Business (b) E-Administration

(c) E-Governance (d) E-Marketing

T T4 ) GHR g $-Trd ol B H w2 7

(a) Toram & JEat AT (b) TEmE-wEa HA

(c) 3feu T A (d) foren wrae dET

Which is e-Governance initiative by Government of your state ?

(a) Kisan Loan Waiver Scheme (b) Single — Sign On

(¢) Indira Rasoi Scheme (d) Vidhya Sambal Scheme

A w2 ?

(a) 3TS a1 HeR e (b) geudfifede aut Hia el

(¢) wewae aul difem e (d) SHTTH aT I STl
What is ICT ?

(a) Intraday and Cellular Technology

(b) Intermediate and Call Technology

(c) Interval and Ceiling Technology

(d) Information and Communication Technology (1x10)

g -t
SECTION - B

é-ﬂﬁamé-ﬁﬁzﬁwmi?

What is difference between e-Governance and e-Government ? 3)

ofeeras-urgae aréfy @ aftfia i |

Define Public Private Partnership. 3

i wraE f-sfataf e 2 ¢

What is government process re-engineering ? 3)

P.T.O.
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10.

11.

12.

14.

15.

o

TTSE o | 3T FT qHIA B 7

What do you understand by cyber laws ? 3)
Rz, ATiEs qun fasad % d@el | $-1dAE & gt &1 guiH |
Describe the scope of e-Governance in terms of government, citizen and business. 3)
- AR 7
What is e-Security ? 3)
E-T1a4 &) YA AT & S B HH gurfad St 2 7
How e-Governance initiatives impact citizen’s life ? (3)
$-mratg gfEeE faew sftea 9w S @ g 2
What are the phases of e-Governance project development life cycle ? (3)
[ — it
SECTION-C

i-ada faem & fau 3w fed o o fafvs geen dan ve wtenfrh vafoat &
ST H |

Explain various information communication and technology trends used for
e-Governance development. (8)

§-Td0 W 1 ] A & gva frani i afawn s #t |

Explain the thumb rules to implement e-Government projects in detail. (8)

-1 & BE, THE a1 Al i afeen s #to|

Explain advantages, disadvantages and challenges of e-Governance in detail. (8)

fafafga §-mdi= vaet #1 faxga @ awgmu
(31) $-Fan
(@) =i afds @t

Explain following e-Government initiatives in detail :
(a) e-seva
(b) Common Service Centre (2+6)

I U= 12 7 ‘ADKAR’ Hige 1 99 HA9H= & yftiey § wfawan augmu |

What is Change Management ? Explain “ADKAR” model of change management in

detail. (8)
e T & wre favrarati @ afewan angmsu |
Explain ‘SMART:; attributes of good governance in detail. (8)




