
- No. of Printed Pages : 2

M0206

BUSINESS

Roll No.:

2018

CORRESPONDENCE― I

ffie qqq,fr{qtl
Time allowed : Three Hoursl

t#t.frqsifi:70
[Maximum Marks : 70

裁『メ  の J71%「石「〃打赫 31汁ザけ材 着 言),Jィくィ凋オノ
乃 ″ =    2ν ω″ο″」ヽb.fお εθttΨ夕おο7,αηswθr αtt FIレτ gttω′Jθ4s/ra“ 励θκ

“
αJ4J4g.

rり  刃7→枯″ダギィナ7孵踊7ηナ静勁″ヴ′《ξ爾=南F赫 ノ

Sοルθα〃′αrrsげα9"ω′Jθη
`θ
″scC"′Jνι夕′οgθttθ r.

rJり  崩 〃ギヴ司けフオフτ∂踊甲町赫 ノ
srar′ θαc力 9露θsriο 4 ο

“
ルCS力 ′αgθ .

Fり 油 翻 ― 湖 筋 枷 _計 ィノイぎノ
Oκ夕 Eng′お力″rsJο

“
おИ″グJ″

“
sθ げ瑚 e″

“
CJ刀 わο

`力

滋θ滋低
“
αges.

1: 油 諭 J油 う
―

:

Explain thc following in brief:

0)脳

QuOtatiOn

00
Catalogues

tiiり 師れ―Π

Order Letter

(iv) fンコ暮町―Π

Sales Lctter

(v)測 癒

(2X5)Dcfectivc Order
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2.Ч J H R ttqu H諭 釧調ミ|― |

Correspondencc is the soul ofbusiness.Explain.

3. \rs qrE{Trfus-Td + ftRt" qrrit +1 Faei I \rs rtn {fuq t

Describe the different parts of Business Letter. Give an illustration. (12)

4.でoD Π爾研ざ゙ Hて劇
― |

Explain thc ineaning and importancc ofEnquiry lctter.

s. qs qqsflrq +..r1 qq6*.rfr ti + frqtdffi q* q+eA 
r

Prepare an imaginary Sale letter for introduction of new product. (12)

6. qftq-d + erel qE Tre +1 srgr{i t

Explain the meaning and importance of 'Circular'. (12)

(12)

(12)

7. Frq q{ ftFqufi ftrfuq :

Write note on following :

(i) ftrqlrdf * o-RUr

Causes of ComPlaints.

(ii) 3iThr erffis.n6,,r+t

Refusal of an order. (6+6)
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What qualities a salcs rcprcsentative must havc and what type ofinfoll.lation he must

keep in mind?Explain in detail。                                 (12)


