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PC MAINTENAIICE AND TROUBLE SHOOTING

C52TO

ffiftmscq %tia1
Time allowd:Yz Hourl

1aftrme fr': 30

[Maximum Marks:30

qlc , 6)
Notc:

(ii)

w?yw qWtwiyirycwt aiqw* r

All Questians are compulsory and each question is of 1 mark.

Ei:#'rqrs#Cara{6i+ #frrfat aidd eqqE6lqa{ 1

onty English version is valid in case of dffirence in both the languages.

1. cw rsr T(r ;II[T qrt r

(a) ContinuousVoltageTransformer

(b) Constant Voltage Transformer

(c) ContinuousVariableTransformer

(d) Constant Variable Transformer

SMPS $r qn qrc Hr t ?

(a) Safe Mode Power SuPplY

O) Safe Mode Power Software

(c) Switch Mode Powet Supply

(d) Switch Mode Power Software

st€{tm.ssr {m*tr t t
(a) rrr{cT

(b) ta
(c) qfir
(d) sqftn{t+$Tfi

l. What is the full form of CW ?
(a) Continuous Vottage Transform€r

O) Constant Voltage Transformer

(c) ContinuousVariableTransformer

(d) Constant Variable Transfonner

What is the full form of SMPS ?

(a) Safe Mode Power Supply

(b) Safe Mode Power Software

(c) Switch Mode Power Supply

(d) Switch Mode Power Software

Folder is a collection of which ?

(a) File

O) Data

(c) Information

(d) None of the above

,t

I

2.

3. 3.

(1) P.T.O.

i.
I

:
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4. ErF[t{r q.s'_ t r

(a) alcrazrr 6u) EreaT{

(c) m.d-a?rr (d) tqtfr

5. fiTq ii t firz{ 6} rrfti =Trqi 6i r+r* eqr

t:
(a) DPI

(c) KBPS

(b) MBPS

(d) PPM

6. fl{E

tz
(a)

(c)

q I E+€ fir< an rqrfiEr +t+ sr

7.

dwfr.
dq{

O) q=*-+c

(d) €rd€

MICR rrr Tn +rq qr t r
(a) Magnetic Ink Code Reader

O) Magnetic Ink Character Reader

(c) Magnetic lnk Case Reader

(d) Memorized Ink Character

Reader

ocR sT yn rFr scrt r

(a) Optical Character Reader

(b) Optical Character Recycle

(c) Optical Case Reader

(d) Optical Code Reader

lrq ii t 6tr

=rri t r
(a) NAV

(c) Norton

ur qd-qrq{s {ffi{

(b) McAfee

(d) Oracle

8.

9.

(z)

4. Virus is a

(a) Software

(c) Firmware

2037

(b) Hardware

(d) Memory

(b) MBPS

(d) PPM

\ What is the unit for measuring speed

of the printer ?

(a) DPI

(") KBPS

6. Which is the example

printer from following ?

of impact

Inkjet

Thermal

(a) DMP

(c) t^as€r

What is the full form of MICR ?

(a) Magnetic Ink Code Reader

(b) Magnetic Ink Character Reader

(c) Magnetic lnk Case Reader

(d) Mernorized Ink Character Reader

What is the full form of OCR ?

(a) Optical Character Reader

(b) Optical Character Recycle

(c) Optical Case Reader

(d) Optical Code Reader

Which is not a anti-vinrs software

from following ?

(a) NAV O) It[cAfee

(c) Norton (d) Oracle

(b)

(d)

7.

9.
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10. !t-s {rTrrFt qta +i €]iq srrdt

tr
680 KB (b) 680 BYte

680 GB (d) 680 MB

EEPROM 6',1 Wr qrC Hr t ?

(a) Easily Erasable Programmable

Read only Memory

(b) ElectronicallY Erasable

Programmable Read only

Memory

(c) Electrically Erasable

Prograrnmable Read only

Me,mory

(d) sqtnfrt+t'cT

DVD i5r W;nc Ht t r
(a) Digitd Video Disk

(b) Digitd Versatile Disk

(c) Data Video Disk

(d) Data Versatile Disk

13. CD w'_ t6-{rlq t
(a) Mechanical

O) ElectronicallY

(c) Optical

(d) Fibre OPtical

(a)

(c)

ll.

12.

14. CRT

(a)

(c)

qFrs

dfte{

6rrqilE{ur t I

(b) *r{
(d) T{{+5

(3) 2037

The storage capacitY of a normal CD

is -.-.-_-.
(a) 680 KB O) 680 BYte

(c) 680 GB (d) 680 MB

What is the fulL form of EEPROM ?

(a) Easily Erasable Programmable

Read only Memory

(b) Electronically Erasable

Programmable Read onlY

Memory

(c) Electrically Erasable

Programmable Read onlY

Mernory

(d) None of the above

What is the full form of DVD ?

(a) Digital Video Disk

(b) Digital Versatile Disk

(c) DataVideo Disk

(d) Data Versatile Disk

CD is a device.

(a) Mechanical

O) ElectronicallY

(c) Optical

(d) Fibre OPtical

CRT is an example of

(a) Mouse

O) $senner

(c) Monitor

(d) Mother-Board

10.

11.

12.

13.

t4.

P.T.O.

I

t
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ts. qEF kcrts qr fi#s ia qr d=i *
qri st +r{dT _ t r

(a) Seavencial Access

(b) Random Access

(c) Quick Access

(d) Fast Access

16. gsoi ?ffi \,q tffs ii fu166 *01

+tqPsqr t r

(a) Tracking (b) Crashing

(c) Allotting (d) Formatting

17. IDE i[T WT 
;rrTT HT I ?

(a) Integrated Device Electronics

(b) Integrated Drive Electronics

(c) InterconnectedDeviceElectronics

(d) lnterconnertedDriveElechonics

18. CD if',rq{T{IqHrt?

(a) Circuilar Disk

(b) Circuilar Drive

(c) Compact Disk

(d) Compact Drive

19. FAT $r W ;TrrI;gr t r
(a) File Allocation Table

(b) File Allocation Terminal

(c) Folder Allocation Table

(d) Folder Allocation Terminal

15. is the ability of a device to
jump directly to the requested data.

(a) Seavencial Access

(b) Random Access

(c) Quick Access

(d) Fast Access

16. is the process of dividing the

disk into hacks and sectors.

(a) Tracking

(b) Crashing

(c) Allotting

(d) Formatting

17. What is the full form of IDE ?

(a) Integrated Device Electronics

(b) lntegrated Drive Electronics

(c) Int€rconnected Device Electronics

(d) InterconnectedDriveElectronics

18. Whatis thefull fonn ofCD ?

(a) Circular Disk

(b) Circular Drive

(c) Compact Disk

(d) Compact Drive

19. What is the full form of FAT ?

(a) File Allocation Table

(b) File Allocation Terminal

(c) Folder Allocation Table

(d) Folder Allocation Terminal

(4)

t-
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20. NIC iFI W qrrT Hr t ?

(a) Network Integrated Card

(b) Network Interface Card

(c) Network Interconnected Card

(d) Network Interface Code

21. flqkrffifr Eq qrq t qt En+ qre t
(a) Secondary Memory

O) Auxilary Memory

(c) Internal Memory

(d) s{iitEttftT

zz. E{r+c q,id{Ir + fuq st{ * kqr*q

enqws't r

(a) Gfrifem. (t) *S
(c) +Bc (d) iH qr{q

23. ffi qiflTc{+t {rgq Hql+ qrd t r
(a) t)ftr;66mit

(b) aqron if

(c) ffi61{{
(d) Brrt^n ii i sttTfi

24. rtc d €t{fuqr *qrc wr warart r

(a) Eredq{ G) €}Eeq{

(c) qilfir{ (d) niEilfr

zs. ffs{r t r

(a) Mernory O) Drive

(c) Hardware (d) Utility

2037

20. What is the full form of NIC ?

(a) Network Integrated Card

(b) Network Interface Card

(c) Network lnterconnected Card

(d) Network Interface Code

21. Primary Memoryis also known as

(a) Secondary Memory

O) AuxiliaryMe,rnory

(c) Internal Memory

(d) None of these

22. Which device is necessary for

internet connection ?

(a) Joystick (b) CD

(c) Modem (d) Pen drive

23. How size of any monitor is measured ?

(a) Horizontally

(b) Vertically

(c) Diagonally

(d) None of the above

24. The program stored in ROM is called

(a) Handware O) Software

(c) Firrnware (d) Mernory

25. Scan disk is

(a) Mernory O) Drive

(c) Hardware (d) Utility

(s)

P.T.O.
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26. ffiq +t t{q Hfu nE'{ st et{ o.{+

qrer tais en'aanrt r

(a) Scandisk

(b) Disk defragmentor

(c) Windows RegrstrY

(d) Tool bar

Hqit t st{Sfficr{dTffifr}t

(a) CD

(b) Floppy Disk

(c) Hard Disk

(d) RAM

28. VDU +i .ft o-a qrart r

(b) fir<

(d) +d{
(a) qt+cr

(c) ffi+

tTEr{t 6t{ Sffifr rfit t
(a) SRAM (b) PRAM

(c) PROM (d) DRAM

tr mr Emr rrc flr t ?

(a) Permanent Memory

(b) Fast Memory

(c) Read and Write Memory

(d) Entemal Memory

29.

30.

(6)

The database used to store

2037

the low

level settings of windows is

(a) Scan disk

(b) Disk defragmentor

(c) Windows RegistrY

(d) Tool Bar

Which is the volatile mernory from

following ?

(a) CD

O) Floppydisk

(c) Hard disk

(d) RAM

VDU is also called

(a) Monitor

O) Printer

(c) Memory

(d) Plotter

Which is not a memory from

following ?

(a) SRAM

(b) PRAM

(c) PROM

(d) DRAM

What is the other name of RAM ?

(a) Permanent Memory

(b) Fast Mernory

(c) Read and Write Memory

(d) External Memory

26.

27.

28.

29.

30.
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AFID TROUBLE SIIOOTING

frqffr6s*a, *rdtl
Time allowed : Three Hoursl

alz ' $)
Note:

(ii)

1aftrwr gi6': 70

[Maximum Marks:70

(iii)

(rv)

mlrgr{ qMA; YiYf CH;qf?#ffi{#h+ I

Question No. 1 is compulsory, answer any five questions from the remaining.

qAqsw +Hrr? ,ilrt ql fiqqr qqarq ra dfqq r

Solve all parts of a question consecutively together.

yaiosw #Td?sCrrrry dfw r

Start each question on afresh page.

riaiqrryr.aridgrtr{6i+ q?ffiit qtfi aflq6? n;q* I

only Engtish version is valid in case of dffirence in both the languages.

t. (i) w$.r's.e{rt qs snt$.t d q<rfuki r

Write differences between SCSI and IDE.

(ii) *ikw.te{rilffi{tt
What is meant by Scandisk ?

(iii) S.+A mn11.fr.qs. {qr q.artr ftlfisi r

What is difference between CVT and UPS ? Write.

(iv) N.T.F.S. t qr sr+d t t
What is meant by N.T.F.S. ?

(v) HDMI dt+r gqd'r ftaft*i r

Write the use of HDMI port.

(i) en=rffi$sq*1tiARr.t qq*if o,rqoiq*tfidi r

Explain different factors of site preparation-

(ii) 6r€ tsw. Errq oqlm qi rss fud +trdr{ qqgr{A I

Explain with neat diagram the hard disk drive mntroller.

(t)

2.

(2x5)

(fr-6)

P.T.O.
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3. (i) ffivq*s aqr tsw^slrri<or qui'{ qfrH t

Exptain Disk managernent and Disk defragmenter'

(ii) 
"tit 

q.ru ii ffi q ,-6i u;1 6ffi Er .*fi{d qoir +1fui t

Explain with the help of diagram WRITE and READ operations in CD drive' (6x2)

4. (i) *-+r sfr ordqqT* sr qutr dk& r

Describe the working of Scanner'

(ii) ds{ firzt 61 qtrffi +r eoiq +1ki r

Describe the working of Laser Printer' (6x2)

5. (i) q'rfi qrd t qrq flr {T€i t r r+r+i q;rffi q gq-+r qi qq-fl|€i I

WhatdoyouunderstanddyFirewall?Explainitsworkinganduse.
(ii) ER 6ts frs{ (BCR) +t qil{trrrd e 3(+rr 6t {€rq+ I

Explain the working and use of Bar code Reader (BCR). (6x2)

6. tTqfefud qr qulq +1H :

Explain the following :

(i) qr66r€-tss.

External Hmd disk

(ii) ksqffi
Windows Registry (6x2)

7. (i) srFr ts€q t enq qql ffifl-fr t r frfirq r+m* srto fireqq6 qqgE{ I

What do you understand by File System ? Describe different file systems'

(ii) sD RAM Er DDR RAM 6r sl<R{lkfruoia dtqq t

Explain sD RAM and DDR RAM including their differences' (6x2)

8. fiTqftrfed qr{R{qffi fukA :

Write short notes on the following:

(0 +Bc
MODEM

(ii) Bw.furr"i-{
Disk partitions (6+6)


