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PC MAINTENANCE AND TROUBLE SHOOTING
P.\R [-1

fratfa wwa: Y der ] [Afreaw 3 : 30
Time allowed : ¥2 Hour] [Maximum Marks : 30

Mz () @ e § vd gEw e 1 AEF E |
Note : All Questions are compulsory and each question is of 1 mark.

(i) T e 7 e @i @t Rty ° g s @ A @

Only English version is valid in case of difference in both the languages.

1. CVTEBTTBTWR-TW%‘? 1. What is the full form of CVT ?
(@) Continuous Voltage Transformer (a) Continuous Voltage Transformer
(b) Constant Voltage Transformer (b) Constant Voltage Transformer
(¢) Continuous Variable Transformer (c) Continuous Variable Transformer
(d) Constant Variable Transformer (d) Constant Variable Transformer
2. SMPS %1 T0 A F1 & ? 2. What is the full form of SMPS ?
(a) Safe Mode Power Supply (a) Safe Mode Power Supply
(b) Safe Mode Power Software (b) Safe Mode Power Software
(c) Switch Mode Power Supply (¢) Switch Mode Power Supply
(d) Switch Mode Power Software (d) Switch Mode Power Software
3. e forerer R BT ¥ 2 3.  Folder is a collection of which ?
(@ EA (a) File
b) =T (b) Data
(c) @M (¢) Information
@ TE N O i T (d) None of the above

§)) P.T.O.
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4.

IRRY T R
(a) WEAI (b) TR
() wHIA (d) EERY

e o | firer @ 7fd 903 ) IE
&9

(a) DPI
(c) KBPS

(b) MBPS
(d) PPM

o @ woiwe fieT o EEW SF A
&9

(a) Sumd, (b) T

() TR (d) H=

MICR T 1 9180 F1 & ?

(a) Magnetic Ink Code Reader

(b) Magnetic Ink Character Reader
(c) Magnetic Ink Case Reader

(d) Memorized Ink  Character
Reader

OCR &1 1 919 &1 & ?

(a) Optical Character Reader
(b) Optical Character Recycle
(c) Optical Case Reader

(d) Optical Code Reader

/= 4 § =9 W e siwaw
T

(a) NAV (b) McAfee
(c) Norton (d) Oracle

2037

Virusis a
(a) Software (b) Hardware
(c) Firmware (d) Memory

What is the unit for measuring speed
of the printer ?

(a) DPI (b) MBPS
(c) KBPS (d PPM

Which is the example of impact
printer from following ?

(a) DMP (b) Inkjet
(c) Laser (d) Thermal
What is the full form of MICR ?

(a) Magnetic Ink Code Reader

(b) Magnetic Ink Character Reader
(¢) Magnetic Ink Case Reader

(d) Memorized Ink Character Reader

What is the full form of OCR ?
(a) Optical Character Reader
(b) Optical Character Recycle
(¢) Optical Case Reader

(d) Optical Code Reader

Which is not a anti-virus software
from following ?

(a) NAV (b) McAfee

(c) Norton (d) Oracle
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12.

13.

14.
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10. TF wErE Gl @ WRE gEa

g1
(a) 680 KB (b) 680 Byte
(c) 680GB (d) 680MB

EEPROM %1 [ A9 1 ¥ ?

(a) Easily Erasable Programmable
Read only Memory

Erasable
only

(b) Electronically
Programmable  Read
Memory

(¢) Electrically

Programmable

Erasable

Read only

Memory
(d) I A Y HiE T

DVD & Q0 A FM 8 2

(a) Digital Video Disk
(b) Digital Versatile Disk
(c¢) Data Video Disk

(d) Data Versatile Disk

CD & fear@ ¢
(a) Mechanical
(b) Electronically

() Optical
(d) Fibre Optical

CRT
(a) W™
{©) [T

T T 1
(b) TR
@ TS

3

10.

1.

12.

13.

14.
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The storage capacity of a normal CD
is .
(a) 680 KB (b) 680 Byte
(c) 680GB (d) 680MB

What is the full form of EEPROM ?

(a) Easily Erasable Programmable
Read only Memory

(b) Electronically
Programmable
Memory

(c) Electrically
Programmable

FErasable
Read only

Erasable

Read only

Memory
(d) None of the above

What is the full form of DVD ?
(a) Digital Video Disk

(b) Digital Versatile Disk

(¢) Data Video Disk

(d) Data Versatile Disk

CDisa____ device.
(a) Mechanical

(b) Electronically

(c) Optical

(d) Fibre Optical

CRT is an example of
(a) Mouse

(b) Scanner

(c) Monitor

(d) Mother-Board

P.T.O.
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16.

17.

18.

19.

(@)

w feamm w f@Rs 3o w @y &
I W g T

Seavencial Access
{b) Random Access
()

(d)

Quick Access

Fast Access

e =t 290 vd daewy A faufa s
=t ufswan T

(a) Tracking (b) Crashing
(c) Allotting (d) Formatting

IDE &1 Q0 919 F1§ 2
@
(®)
(<)
(d)

Integrated Device Electronics
Integrated Drive Electronics
Interconnected Device Electronics

Interconnected Drive Electronics

CD S QU A T & ?
(a) Circuilar Disk

(®)
(©
(@

Circuilar Drive
Compact Disk
Compact Drive

FAT & QU A F1 & 2
(a) File Allocation Table

(®)
(c) Folder Allocation Table

(d)

File Allocation Terminal

Folder Allocation Terminal

Q)

15.

16.

17.

18.

19.

2037

is the ability of a device to
jump directly to the requested data.

(a) Seavencial Access

(b)
(¢) Quick Access

@

Random Access

Fast Access

is the process of dividing the
disk into tracks and sectors.

(a) Tracking
(b)
(c) Allotting
(d

Crashing

Formatting

What is the full form of IDE ?
(a) Integrated Device Electronics

(b)
(c) Interconnected Device Electronics

(d)

Integrated Drive Electronics

Interconnected Drive Electronics

What is the full form of CD ?
(a) Circular Disk

(b)
(¢) Compact Disk
(@

Circular Drive

Compact Drive

What is the full form of FAT ?
(a) File Allocation Table

®
©
(d

File Allocation Terminal
Folder Allocation Table
Folder Allocation Terminal



21.

22.

23.

24,

25.

- C8210
20.

NIC &1 QU 919 ¥4 & ?

(@) Network Integrated Card

(b) Network Interface Card

(c) Network Interconnected Card
(d) Network Interface Code

Terfies HEIY 3@ AT 9 o A S €
(a) Secondary Memory

(b) Auxilary Memory

(¢) Internal Memory

(d) T QP @&

TREE THE & g en W@ e
IS & 7

(@) Siafes (b) HE
(c) wew (d) W gEa
fapett miferee =t wEst 8 A Sl € 2
(a) Afaser o

(b) T=HRH

(c) Fomuiwr o

(d) SWiaa 7 HE TE

0 o @R fHar dum w0 wRer € 7
(a) @wrEaaT (b) TwREW
(c) W (@ AW

Ateeh t

(a) Memory (b) Drive

(c) Hardware (d) Utility

20.

21.

22.

23.

24,

25.
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What is the full form of NiC ?
(a2) Network Integrated Card

(b) Network Interface Card
(c) Network Interconnected Card
(d) Network Interface Code

Primary Memory is also known as
(a) Secondary Memory

(b) Auxiliary Memory

(c) Internal Memory

(d) None of these

Which device is
internet connection ?
(a) Joystick b) CD

(¢) Modem (d) Pendrive

necessary for

How size of any monitor is measured ?
(a) Horizontally

(b) Vertically

{(¢) Diagonaily

(d) None of the above

The program stored in ROM is called

(a) Hardware (b) Software
(c) Firmware (d) Memory
Scan disk is

(a) Memory (b) Drive

(c) Hardware (d) Utility

P.T.O.
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26. favere @ fret i e =R FH

27.

28.

29.

30.

T STRH FEAE |
(a) Scandisk

(b) Disk defragmentor

(c¢) Windows Registry

(d) Tool bar

e o & A < aicleEe AW R 2
(a) CD

(b) Floppy Disk
(c) Hard Disk

(d) RAM

VDU ® «f o1 ST & |
(a) THIRT (b) Bz
(c) wa (@) X
gy @ o e

(@ SRAM () PRAM
(c) PROM (d) DRAM
I 1 @A AH Y ?

(a) Permanent Memory
(b) Fast Memory
(¢) Read and Write Memory

(d) Enternal Memory

6)

2037

76. The database used to store the low

27.

28.

29.

30.

level settings of windows is
(a) Scan disk

(b) Disk defragmentor

(c) Windows Registry

(d) Tool Bar

Which is the volatile memory from

following ?

(@ CD

(b) Floppy disk
(¢) Hard disk
(d) RAM

VDU is also called
(a) Monmitor

(b) Printer

(c) Memory

(d) Plotter

Which
following ?

(a SRAM
(b) PRAM
(¢) PROM
(d) DRAM

What is the other name of RAM ?
(a) Permanent Memory

(b) Fast Memory _
(¢) Read and Write Memory
(d) External Memory

is not a memory from
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P C MAINTENANCE AND TROUBLE SHOOTING

PART-1]

Fraifa ang . dw e )

Time allowed : Three Hours}

T -
Note :
L@
(i)
(iii)
@)
8%
2. (@)
(i)

(i) T 9T a8 95 § @ et ufer & s aiford |

[fiamas 3 : 70
[Maximum Marks : 70

Question No. 1 is compulsory, answer any five questions from the remaining.

(i) T T & a9 1 AR U W & HT |

Solve all parts of a question consecutively together.

(iii) % F F 73 Y G TR FIT |

Start each question on a fresh page.

(iv) T et 7 s @i @ Rt & sael sae et e d

Only English version is valid in case of difference in both the languages.

it aE w AR 7 R el |

Write differences between SCSI and IDE.
ThAfet & @ anad € 2

What is meant by Scandisk ?

S, aur g dug d w4 ST € 2 e

What is difference between CVT and UPS ? Write.
N.T.F.S. ¥ &0 90eid € ?

What is meant by N.-T.F.S. ?

HDMI W< &1 3w fafgd |

Write the use of HDMI port.

I dart F gy | fafe samal % avi S |

Explain different factors of site preparation.

1S o gra Hgiel ot =S o e wmed |

Explain with neat diagram the hard disk drive controller.

Q)

(2%5)

(6+6)

P.T.O.
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3. (@) S vE a1 Toe TR 1 AU S |
Explain Disk management and Disk defragmenter.
(if) @émﬁmﬁawﬁﬁmﬁmaﬁﬁww |
Explain with the help of diagram WRITE and READ operations in CD drive. (6x2)

4. () THAT N HEVOTE H U B |
Describe the working of Scanner.

(i) SraT Bt ) FRvTE 1 90 H |
Describe the working of Laser Printer. (6x2)

5. () WA T T § 7 TAH HETOTE o STERT B JHE |
What do you understand dy Firewall ? Explain its working and use.
(i) R Fs T (BCR) F SRYTEl § ITENT B g |
Explain the working and use of Bar Code Reader (BCR). (6x2)

6. Tt o1 aoi HH -
Explain the following :
() s e
External Hard disk
(i) oo Trh
Windows Registry (6x2)

7. () PIEe R ¥ AT R A € fafir=r TR & wieer faeend Bl 9eeRy |
What do you understand by File System ? Describe different file systems.
(i) SD RAM @ DDR RAM I 3i<R Hfeel J0i HiT |
Explain SD RAM and DDR RAM including their differences. (6x2)

8. Frefafaa w g frafrt fofed -
Write short notes on the following :
() ==H
MODEM
(i) Feor fsm
Disk partitions (6+6)



