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E-COMMERCE

PART-1

fraffaama . Youer § [sftrmaw oiw : 30
Time allowed : %2 Hour) [Maximum Marks : 30

Fzr: () @R ae e §ed mRE Tl FEFE |
Note : All Questions are compulsory and each question is of I mark.

(ii) T st 7 s g1 @t Reify o sieh R @ A &
Only English version is valid in case of difference in both the languages.

1. P 8 R 9 it 1 Ao w2 . Which of the following describe

(a) TARIH T W HRIAR FTEE | e-commerce ?

(b) FRER I @Y | (a) Doing business electronically
(c) T T faht (b) Dong business

(d) Iuie |t (c) Saleof goods

(d) All of the above

2. P A d B A LI B O WER
T 2. Which of the following is not main

type of e-commerce.
@) 222 ®) 3}2;: (@) B2B ) B2C
() ¥2 @ xz () C2B (d) A2B

3. ot ww e & few et 3. Most individuals are familiar with

arg i ¥ 7 which form of e-commerce ?
(@ sz by o (a) B2B (b) B2C
© W @ w2 (c) C2B (@ C2C
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4,

frafefga & @ = W grr a3 9
e T &2
(a) ufper
(b) Tehpem
(c) TFF
(@) I Wl

R e T R A 8 ?

{(a) UF 39 W & fory v g,
o Sy samr &4

(b) STHHR ufshe FA ¥ |

(€) T T SIHRI WA & |

(d) S TR |

THR T U Toiage Nt | g 2

e HE B WH I J FE R
qoT W geitaa € wite

(a) U

(b) ERRER

(c) &

(d) 3SR IR

fra dpam worelt & wE w0 @
& 2t F wa e s & 2

(a) wHeesE (b)) Hew
(c) TR &HE (d 9%

ST [ AW I L7
(a) IR RH
(b) T ITEW UHAE
(c) o TEH U

(d) =t

)
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Which of the following is not related
to security mechanism ?

(a) Encryption

(b) Decryption

(¢) e-cash

(d). All of the above

Secure socket layer does which of the

following ?

(a) Creates secure, private
connection to a web server.

(b) Encrypts information.

(c) Sends information over internet

(d) All of these.

Which is an electronic representation
of cash ?

(a) Digital cash
(b) Electronic cash
{c) E-cash

(d) All of these

Why smart card is better to use than
other cards using ?

(a) Encryption
(b) Firewall

(c) Hub

(d) All of these

Which E-payment mechanism widely
used in B2B ?

(a) CreditCard (b) DebitCard
(c) MasterCard (d) E-Cheque

What is full name for OTP ?
(@ One Time Price

(b) One Time Password
(¢) One Time Pop

(d) None of these
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10.

11.

12.

13.

14.

dard WA Fn R ?

(a) X EE= g o
(b) FPE T e o
(¢) TR TG ey Zen
(d) =

SET Whid H HFEA AT WA
AT Ao ¥

(a) vfsA® i P U R

(b) wHIFREFAA

() ¥ % vl 9t & ofspr grn
(@) fefee fodarsm

SET Wiadiet § &%eay S *iee &
raT T A

(a) U wEEe H
(b) &% uRET B
(c) JFH s
(d oo#fara

% LN I SRl & fae o
@G F YEE H A TR & forg
arqaie < € f ot Qaren s T
L ER Wi ¥
(a) 2t
(c) @24t

(b) sr2sh
(d da2d

HAY % foiw Swga ¥
(2 zﬂﬁmﬁﬁ’ﬁ# HR Wi g Bt

(b) TEFmEEe O 9 wle
(c) Feblrept o ey
(d) FATE Fiwd T@iw

&)

10.

11.

12.

13.

14.
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What is full form of CERT ?

(a) Computer Emergency Response
Talk

(b) Computer Emergency Response
Term

(c) Computer Emergency Response
Time

(d) None of these

In SET protocol a customer sends a
purchase order

(a) encrypted with his public key
(b) in plain text form

(c) encrypted using Bank’s public
key

(d) wusing digital signature

In SET protocol a custom encrypts
credit card number using

(a) This private key

{b) Bank’s private key
{c) Bank’s public key
(d) his signature

An e-business that allows customer to
name their own price for products
and services is following which
e-business mode] ?

(8 B2B ® B2G
(¢) C2C (d C2B

E-commerce is not suitable for

(a) Sale/purchase of expensive
jewellery and antiques.

(b) Sale/purchase of mobile phones.
(c) Sale/purchase of branded shoes.
{d) Online job searching.

P.T.O.
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15.

16.

17.

i8.

19.

20.

TS WO ZAH A T € 2
(a) T ZEE

(b) SR TEH

(c) TR ZEE

(d) wIEIEE T

fry § @ B O S umet ()
&7

(a) T AT

(b) A

() TmEEER

(d) FE o T

P d A PR W AR A T A %

fod ST S ¥ 2

(&) DOS :H

B2C = o T ¥ ?

(a) Business to Consumer
(b) Business to Cancer
(c) Business to Carrier
(d) Business to Cyber

C2C 1 I | ST & ?
(a) irctc.com

(b) ebay.com

(¢) erail.com

(d) All of these

A | FA T OB W € 7
(a) et Aomie fawen

(b) W dAerie fawed

(c) ufam deenie fawen

(@) I T

Q)

15.

16.

17.

18.

19.

20.
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Electronic fund transfer are also
called
(a) Money transfer
(b) Wire transfer
(c) Business transfer
(d) Mobile transfer

Which of the following is not an
e-commerce threats ?

(a) Integrity threat
(b) Server threat
{c) Client threat
(d) None of these

Which of the following applies to the
implementation of an idea ?

(a) Copy right

(b) Intellectual property
(¢) Patent

{d) DOS attack

What stand for B2C ?

(a) Business to Consumer
(b) Business to Cancer
(c) Business to Carrier
(d) Business to Cyber

Which is C2C example ?
(a) irctc.com

(b) ebay.com

(c) erail.com

(d) All of these

Ecommerce involves the application
of

(a) Knowledge Management System
(v) Product Management System

(¢) Service Management System

(d) All of these
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21.

22,

23.

24.

25,

Lo aF wee A wad = e
fpud adr g ?

(a) wEAfuEe Siaw

(b) T WewR

(c) Heent et e

(d) ST FEIR F WA

yRa ¥ E-business IR & o
T T R €

(a) SR
() A

T H S P Y e vEE & 7
(a) oW aiRd2:
(b) FodARA2T
(¢ Wa2whafrash
(@ 22w

mmawﬁ%-wﬁazﬁm
AMEEE?

(a) ZTHRA PTG @ |
(b) I P T E |
(c) WIERE &l B
(d) S0 o |

e T o e savas
L

(a) vad, siwfafa, F=ud
(b) e

(¢) Tefvea faA=x

(d) i it &

(3)

21.

22,

23.

24,

25.
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In e-commerce website which is the
meost difficult ?

(a) Financial Services
(b) MainStream Products

{¢) Customer
Management

Relationship

(d) Computer Hardware and

Software

Currency used in  e-business

transaction in India is
{a} Dollars

(b) Rupees

(¢) Pounds

(d) All of these

Two E-commerce models that

currently exist are

(a) B2Cand B2D
(b) B2Cand B2A
(c) B2Cand B2B
(d} B2Band C2C

Why E-business is increasing against
traditional business ?

(a) Increasing transaction cost
(b) Decreasing transaction cost
(¢} No markets

(d) All of these

What is main tequirement of
transaction security ?

(a) Privacy, confidentiality, integrity
(b) Spoufing
(c) Digital signature
(d) None of these
P.T.O.
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26.

27.

28.

29.

30.

EDI = g1 79

(a) Electronic Display Information
(b) Electronic Data Information
{c) Electronic Data Interchange
(d) Electronic Data Intelligent

foret 9 B T e TR e W 2
(a) W=

(b) 3SR

(c) i

d) T

EFT &1 Haeq

(a) TS ERARGTE ZRwH
() TR TS TR

(c) TARIFH &S AW

(d) TEARIH TS ToRA

s faagfiE o fras s gE Ear s 2
(a) Tawufd difea

) fafedde

(¢) s o=

@ fowaifdt swFmTH

L o gk aRa H fra H @
T el B & 2

(1) SienEdaga

(b) FewET FTAT

(c) Ao Wi FE

(d) Htemes T

(6)

26.

27.

28.

29.

30.
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EDI stands for

{a) Electronic Display Information
(b) Electronic Data Information
(c) Electronic Data Interchange
(d) Electronic Data Intelligent

Which of the following is not a
intellectual property protection ?

(a) Patent
(b) Trade Mark
(c) Copyright

(d) Governance

EFT stands for

{a) Electronic Financial Transaction
(b) Electronic Fund Transfer

(¢) Electronic Fuel Total

(d) Electronic Fund Transaction

A security plan begins with
(a) Security policy

(b) Securify threat

(¢) Risk Management

(d) Security Organisation

Which of the following is not in
e-commerce - merchant server
software 7

(a) Online-email

(b} Online-catalog

(¢} Online shopping cart
(d) Online payment
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E-COMMERCE
frtfiaawg: di7de) [atfirpam o : 70
Time allowed : Three Hours] {Maximum Marks : 70
Mz () wETEe sFErE & v d | et oie F s e

Note :

Question No. 1 is compulsory, answer any five questions from the remaining.

(ii) T T & Q0 I 1 BHAR UF T 56T g 1

Solve all parts of a question consecutively together.

(iti) W% W B T JE G AT BT 1

Start each question on a fresh page.

(iv) g s 7 e gid i Rl F st sqam @ A & 1

Only English version is valid in case of difference in both the languages.

1. Frafefiaa &t oioaf Fi

Define the following :
(i womd
E-commerce
@) " g
Secrecy threat
(iii) BRI
Copyrights
(iv) EwFt
E-money
(v) Wi
Protocol (2x5)
2. (i) 36 v WRER R H e S |
Compare E-commerce and Traditional commerce.
(i) T & e ekl
Write down the advantages of E-commerce ' (6x2)

™ P.T.O.
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3. ()
(i1)
4. @)
(i)

8)
fafi=1 TR & ST o ol gHEEY |

Explain the various types of business transaction.

FaoTy § AT TR & S & T |

Explain business to customer type E-commerce,

T YN F TTHT Wl THIE |

Explain the classification of computer security.

‘FRfPer et 9 H T |

Explain communication channel threats.

5. Pyt = weems -

Explain the following :
(i) = TR AL
Web Server Threats
(i) <REY9ZH
Database Threats
6. (i) N a gl o fovew & W |
Explain open and closed loop systems.
(i) oI farer = @ v |
Explain dual signature scheme.
7. () ORFHRr FRA@TE?
What are the advantages of Electronic Cash ?
(i) e w @ e FS B THARR |

Explain credit card and smart cards.

8. Treafofae uy femfordt fefad .

Write notes on following :

M

(1)

TR EHId
International E-Commerce

Electronic Wallets.
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(6x2)

(6x2)

(6x2)

(6+6)

(6+6)



