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1. * q q ga qI fsiqd q1 qo6 w<r tz
(a) q@fto,5vri ont<nft(rdrt I

O) 6r+{Rs,'{{6rt I

(c) qlf,+ffi
(d) 3q+n{lft

l. Which of the following describe

e-commerce ?

(a) Doing business elechonicallY

(b) Dong business

(c) Sale ofgoods

(d) All of the above

Which of the following is not
q4re of e-commerce.

(a) B2B (b) B2C

(c) c2B (d) A2B

3. Most individuals are familiar with
which form of e-commerce ?

fiqnt*{
+fitr
(a) *z*
(c) Sz*

qfu+i{r qtff
{]Mqftfiffit?

*z*
frz*

t t-sffi trr tet eifn

(b) {z*
(d) s2+

t-sffi+kqqnd+

(b) *z*
(d) Sz*

maln

3.

(a)

(c)

(a) B2B

(") C2B

(b) B2c

(d) c2c

P.T.O.
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IT2Ot

4. Gmfrtua ii t dc u Eu dr
{dFrd,16l t ?

(a) CFsq'i
G) ftfsqra
(c) g-ao'fr

tal sri-ns$

fisst(Skwil t{Ht t qtorar tz
(a) q+. +{ {*{ S toq \'+. gtftrd,

firfr{aiqddrdrt r

G1 qn-sr+\,tqe6(drt r

G) iat}eqrqr++rtrlqmt r

1ay swi-me'fi r

rd et q-6 E+qik+, ffifitue qr t z

(a) frkda-d
(b) EddfTs{d
(c) g-ao{

(d) sq+ff<'t

Hra 6rg or tr.n rcdrr qq srg d
Eccr { g{frrd t+ilt+.
(a) Shq'"
G) smcf'fr
(c) Ft
(d) ss{tffi{r{

t+'s {-grtra c"[d si qn-o sq t
+ 2 +{Eqtrrfrf,rqnrt?
(a) *fscsrg
(c) crs{ 6rg

O) ik sre
(d) t-+6

dEfrorgnanwrtr
(a) EFTar{qqE{

G) qrzrsccrw6
(c) qczeclrc
(O +t$rfi

7.

9.

Q) 2076

Which of the following is not relateri

to security mechanism ?

(a) Encryption

(b) Decryption

(c) e-cash

(d) All ofthe above

Secure socket layer does which of the
following ?

(a) Creates s€cure, Private
connection to a web server.

(b) Encryptsinformation.
(c) Sends information over internet

(d) All ofthese.

Which is an electronic representation
of cash ?

(a) Digital cash

(b) Electonic cash

G) E-casb

(d) All ofthese

Why smart card is better to use than
other cards using ?

(a) Encryption

O) Firewall

G) Hub

(d) All of these

8. Which E-palnnent mechanism widely
used in B2B ?

(a) Credit Card O) Debit Card

(c) Master Card (d) E-Cheque

9. What is firll name for OTP ?

(a) One Time Price

O) One Time Password

(c) One Time Pop

(d) None ofthese
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12.

IT2Ot

to. +ftm(A6rTncrcflrt?
(a) +qt'tq{{ffifid{z{6'
6y qarwridfr{+{z{
(c) E,qrrErrffifid<zer
(d) si*'fta-fi

11. ser fiefd i[ q'eqr qqrl q{+q
d-&+q-drt
(a) qk*-+t*-f:taertertt

G) dqtwo*q
G) ++'lsqk+.61+qFoenrm

id) frfurairrt*6rn

sET #{i-ir { iE€rR srrj *fsc Ed
qqrqfuqwnt
(a) s{q-+qFfu6t

6y do+twge+t
(c) ++.6tcfet-+t
(d) qq+fisrid{t

sst-qrqr sq+ffr E{rd +tdc qc}
eti S {grq qrrarrsT w+ + tds
3ryfr i-dr t f+. qtr i-*qi ffi'ilE
tqqnri-scrt
(a) *z d
(c) rfrz *

(b) *z*
(d) Sz4

t-si{S+tdsssTft Tfi t
(a) ffi/qin r6i .]t{ cr+r qqdi 6t

qA-(

61 ffint<rrcsh+qfrq
(c) fu*t/grii61 qfr(

(d) dq-drqrrH+q

13.

14.

(3) 2076

What is full form of CERT ?

(a) C,omputer Emergency Response
Tdk

(b) Computer Emergency Response
Term

(c) Computer Emergency Response
Time

(d) None ofthese

In SET protocol a customer sends a
purchase order

(a) encrypted with his public key

(b) in plain text form

(c) encr,?ted using Bank's public
key

(d) using digital signature

In SET protocol a custom encrypts
credit card number using

(a) his private key

(b) Bank's private key

(c) Bank's public key

(d) his sigrature

An e-business that allows customcr to
name their own price for products
and services is following which
e-business model ?

(a) B2B
(c) CzC

(b) B2G

(d) c2B

E-commerce is not suitable for
(a) Sale/purchase of expensive

jewellery and antiques.

O) Sale/purchase of mobile phones.

(c) Sale/purchase of branded shoes.

(d) Online job searching.

10.

11.

12.

13.

14.
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16.

r@t+oqrs qiqrr qt wanr t r
(a) E+{{E{
61 er<fiurr
(c) qlqRqiss{

(d) rt-cn-d<isw

frqii+di6q-effi qq-+t 1tq rti
tz
(a) q-**A*{
(u) q-d,rtu

G) wrr<*a
(d) 6tt'ftTfi

fiq { n at+ qr fuqn +i {dsct+ +
H qq-{rqrqiltr
(a) +i+{Ee
p1 E+d-qariq-&
(c) tb
(d) Dos qt+'

t8. gzcorraersflIt?
(a) Business to Consumer

(b) Business to Cancer

(c) Business to Carrier

(d) Business to CYber

tg. czcqrdttsIs(r6{qtr
(a) irctc.com

O) ebaY.com

(c) erail.com
(d) All of these

20. t-sffi' ii +rqr qdsm vrfua t :
(a) {-+qtMzfis€q
(b) fc€tM'cksc
(c) {fr{tMzffssc
1ay srim+t

t'l.
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15. Electronic fund transfer are also

called

(a) Money transfer

(b) Wire transfer

(c) Business transfer

(d) Mobile transfer

Which of the following is not an

e-commerce threats ?

(a) IntegritY tlreat
(b) Server tbreat

(c) Client threat

(d) None of these

Which of the following applies to the

implementation of an idea ?

(a) Copy right

(b) IntellectualProP€rtY

G) Patent

(d) DOS attack

What stand for B2C ?

(a) Business to Consumer

(b) Business to Cancer

(c) Business to Carrier

(d) Business to CYber

Which is C2C examPle ?

(a) irctc.com

(b) ebay.com

(c) erail.com

(d) All of these

Ecommqcr involves the application

of
(a) Knowledge Manag€m€nt System

(b) Product Managernent SYstem

(c) Service Management System

(d) All ofthese

16.

17.

18.
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21. f-qffi *s sgs t vq+ qrEr kffia
fus,id-iftt?
(a) qeifoc-dqfr{

(b) ffiqqts€
(c) oerrftMuq*Ha
(d) oqaril*iwe#c{

rrra il E-business <l+-{fl{ } H
st"SE$ctao''{at
(a) *d{
(b) dcn

(c) rrir€
(O sc+nv,fr

Ttcrristdqn+oHqrs-dtt
(a) *zfrdr*zS
(b) *z{dr*zq
(c) *z*'*t{2fr
(d) dz*ekSzS

rRERIrkr qqsrc t t-q+qrq +it Sffidr

erratr
(a) ai*wn<ie<-arfr r

(b) qi+{Hdi€n*tr r

(c) qrk+fit+ t

1a1 svtmufr t

Ei-+*v'q ftrqka B'5e rmav+mr <t
tz
(a) s'EnS,+it+'gtvrffi,{+}A

o) qftq
(c) i+{z-dfiF+tt
(d) +t$r&

?1

24.

(s) 2076

In e-commerce website which is the

most difficult ?

(a) Financial Services

O) Mainstream Products

(c) Customer Relationship

Managqnent

(d) Computq Hardware and

Software

Currency used in e-business

transaction in India is

(a) Dollars

(b) Rupees

(c) Pounds

(d) All ofthese

Two E-commerce models that
currently exist are

(a) B2C and B2D

(b) B2C and B2A

(c) B2C and B2B

(d) B2B and C2C

Why E-business is increasing against

traditional business ?

(a) Increasing transaction cost

O) Decreasing transaction cost

(c) No markets

(d) All of these

What is main requirement of
transaction s€curity ?

(a) Privacy,confidentiality,integrity

(b) Spoufing

(c) Digital signature

(d) None ofthese
P.T.O.
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26. EDI iFT U(I ;IFT

(a) ElectronicDisplaylnfomration

(b) Electronic Data Information

(c) Electronic Data lnterchange

(d) Electronic Data lntelligent

27. ftqii t+{ qrdk*,{qqr g<elr {fi tz
(a) t}e
c) ffi-
(c) d+{T€

(O 're+{

EFT i6I qd?lit

(a) {+dfr6.6tqiFsq-d?i+*H

O) {+qlfuss€<r{E'{
(c) ffit+ow*re
(al effik+q-<Er-+q{ri

1'o@r& wn fusbsrq W' tar t r
(a) firdt{*dffi
6y ftrdft-&*c

(c) fts.iriq+{
(d) twdlr&€flfuflc

t-qffi T+.F+{ qrgaq{ d ftq { t
Hr{fifrrt?
G) sfr-rdcq-+iqa

(b) siTdrfiHlr
G) sfrTdrEr{tri'rsrE

(d) d:rdEqi+{

29.

(6) 2076

EDI stands for

(a) ElectronicDisplay Information

(b) Electronic Data Information

(c) Electonic Data Interchange

(d) Electronic Data Iatelligent

27. Which of the following is not
intell ecn ral property protection ?

(a) Patent

(t) Trade Mark

(c) Copyright

(d) Governance

EFT stands for

(a) EleclronicFinancialTransaction

(b) Electronic Fund Transfer

G) Electronic Fuel Total

(d) Electronic Fund Transaction

A security plan begins with

(a) Seqrrity policy

O) Security threat

(c) Risk Manage.toeat

(d) SecurityOrganisation

Which of the following is not in
e-commeroe merchant server
software ?

(a) Online-email

(b) Online-catalog

(c) Online shop,ping cart

(d) Online paynent

28.

29.
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Note : Question No. 7 is compulsory, answer any five questions from the.remaining.

(i,) sddwa t st* cri 6) 6qErcqssq fi dfa{ r

Solve all par* ofa question ansectttively together.

6iil sdrnfl 6l tt yvl ww dfuq t

Start each question on a fresh page.

g il ctcrtit d' eril.+i # frrB I iid* qFR dl qq i r

Only English version is valid in case ofdiference in both the langtmges-

t. firqkfucdqfoulqcdH:
Define the following :

(i) *-#'
E-commerce

(ii) rMq+c
Secrecy threat

(iii) si+ir<
Copyrights

(iv) t-r*
E-money

(v) ff*ie
Protocol

z. (D t-6HqiqtwrldqrqndEe-trdfut r

Compare E-commerce and Traditional commerce.

(ii) *-tH*erqfrH t

Write down the advantages of E-commerce

a
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3. (i) frfuqnontaqrqfto#q+iqrrgrd t

Explain the various types ofbusiness trans.rction'

(iD'Hstw{r nsr+t-qirrd6iqrsr+i t

Explain business to custom€r type E-commerce. (6x2)

4. (D qrrg{Hr*qlt6{urdqqgr{d t

Explain the classification of computer seqrity'
(iD 'qkbffi+{-d+r oi{Erflrd I

Explain communication channel threats. (6x2)

s. tpilafud 6i q{rrti :

Explain the following :

(i) +{€-&az-s
Web Server Tlreats

(ii) srcris dz-T

DatabaseThreats (6x2'1

6. (D qlq{qdqqqfu€q+ltqget t

Explain open and closed loop systeNns.

(ii)'q{ilnsr+{rEtc' +iqqsr{i t

Explain dual signature scheme. (6+6)

7. (i) 'Effif{+'kr *.wrerqtr
What are the advantages of Electronic Cash ?

(ii) '*ls{sr$ (,ii'HrtsrsL dqrgei t

Explain ctedit card and smart cards. (ft6)

e. tTqffif,q{ffifrH '

Write notes on following :

(D E?ri{Hfl++H
International E-Commerc€

tiil rfffq-s'Effi<
Electronic Wallets. (6+0

2076


