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Note :

(i)

(iii)
(iv)

)

(i) 5" 5 a1 8, 99 7 & f-¢1 9ia & e g |
Question No. 1 is compulsory, answer any FIVE questions from the remaining.
(i)  Fed® Fo & G 9T ) FHEAR 0 GrY & Fard |
Solve all parts of a question consecutively together.
(iii) % F97 FI 79 98 & FRE FHiford |
Start each question on fresh page.
(iv) T 9TaT3T 7 3= g1 1 It 7 3 3gare 8 = 8 |

Only English version is valid in case of difference in both the languages.

Frrferfia w51 o & e -
Write down the full form of the below mentioned :
(a) di.3twm
POS
(b) T
PMS
ute faam giee 6t aislt # grs 9 areft faefefiaa fordt w36 1 35-40 wisgi A
CUCETE

Write down a short note (35-40 words only) on any of the following desk found
in a five star hotel lobby :

(a) o=
Bell desk
(b) IR b (¢ TH)
Cashier desk (any one)
Trardwa” i afeanfya i | (e SATTHE & T )
Define the term Reservation. (In context of front office)
ol 9 . wn.wm. =1 A 3ifera Fif |
Write down the name of any four PMS.
“QUQUITE T § 396! 7 e § ?
What do you mean by the term ‘Traditional Welcome’ ? (2x5)
(1of4) P.T.O.
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2. Tr=afafaa smm Rafa & faed = ol fod -

Write down the methods to handle below mentioned emergency situation :

@)
(i)
3. (@)
(ii)
4. ()
(i1)
5. @)
(i1)
6. ()
(i)
7. @)

(i)

Fieet § Hdehard! g9e B i fRafa #
Terrorist attack in a hotel

gieat # o i fafa
In case of fire persist (6+6)

The JATTeE § FaTl g7 Ut Y Hewyol it € | JEese |

‘Employee Duty Roaster’ plays a vital role in the front office department. Justify.

ia fiam gzt < wiet 1 FaR TS |

Draw a layout of a five star hotel’s lobby. (6+6)

b G AT ST O B gree e i fep-fohm a1 e T = e ?
What points we should consider while accepting cheque payments in hotel
industry ?

T2 AT § Y- 3113 % ad Tl %1 yrae /Freer fhe yer & frram e 7

During check-out, how various bills are settled in front office department ?  (6+6)

PR % AN T HEw e ford |

Write a short note on ‘Application of Computers’.

The FTTeg faym & rde FAifee 1 i wEwEl @ ? EHesY |

Why ‘Night Auditing’ is very important in the front office department ?
Explain. (6+6)

IR L 7 Biee HEEE 7 e I T i ased w1 Seea i |
What is Voucher ? Tllustrate various vouchers found in the hotel industry.

wiforr == 2 ? Beet aET 1 U W I fafE YHR % G 1 Ied
Hifaa |

What is Folio ? Write down about different types of folios used in hotel
industry. (6+6)

“Sreet SHaE | A B Ve H I el Jard I 6 A, dwd fewfe
i, ST feehat gaate S daft & wgiad weeft § 17 A9 I H HR Heq
T |

“The services provided to the guests in a hotel, such as paging, safety deposit
locker, Mail delivery etc, add satisfaction to the guest. Discuss and support your
answer with reason.

Few TaETE § S % g SR H T Al Ribrad, Sedt SEEE B 3=
Syoft <61 T e T | Weg Hidl & | AT H |

Complaints by the visitors in the hotel industry lead to a higher standard of
services in hotels. Discuss. (6+6)



HM202 @ of 4) 710
8. = @ fonedi @ ut wiftrm fooafora ford

Write short notes on the following : (any twe)
(i) R YraH — ITH i
Cash Payment — Best Method
(i) TEENE Sh-IATHE
Express Check-out
(iii) WHTE % Ta feaai & A (S F wa H)
Week days — All Seven (From English to French)
(iv) .38 9. 3wTrgE F1 @
Welcoming of a VIP Guest (6+6)
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