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Note : Question No. 1 is compulsory, answer any FIVE questions from the remaining.
(i) ¥H T F G} YT B} FHIR T G 5 Hr |

Solve all parts of a question consecutively together.
(iti) Je4% F7 H 79 78 § IRE HHord |

Start each question on fresh page.
(iv) GHI 9191371 F 3% 817 F1 113 d 3730 srare & 717 8 |
Only English version is valid in case of difference in both the languages.
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Explain the following in twe or three sentences :

() e g
Heritage Hotel
(i) ufsm
Paging
(i) fra e
Crib Rate
(iv) F-Trsm
Pre-Registration
(v) TeEH-RmeEr
Telephonic etiquettes (2x5)

(10f2) P.T.O.
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Classify various types of Hotels. Describe any five types of Room available in Hotels.
(6+6)
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Explain the qualities of a front office staff and discuss the duties and responsibilities of

a Bell boy. (6+6)
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Explain the importance of positive attitude and eye contact for a front office staff.
Explain the process of welcoming and luggage handling of guest on arrival. (6+6)
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Explain the important points that the front office executive should take care while
talking to a guest on Telephone. Explain about telephonic message distribution
process. (6+6)
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Explain reservation process with the help of flow chart. List and explain various
methods of bill settlement in Hotels. (6+6)
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Explain the following : (Any three)
() oA uhen

Registration process
(i) s W

Body language
(iii) F® A

Tariff plane
(iv) 9 SIS HAU

Left luggage room (4x3)
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Explain Do’s and Don’t for a front office staff. Explain the growing standards for a
front office staff. (6+6)



