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1. 詢町希爺t青奇金市 マ邪甫うま奇u讀 :

Explain the folbwing h two∝ three scIItmぃ :

(ぅ お 議

Hcritage Hotel

(ii)t総れ

Paging

(li)舗ヒ

Crib Rate
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Classi,variOus喚まofHotcls.Describe any've types ofRoom avttlablc in Hotels.
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Explain the qualitics ofa Oont orlce staffand《 五scuss the duties and responsibilitiesof
(6+6)a Bell boy.

4.荒 ぎ稀 ξ刹 ヽ輛 ミoфN劇ゃれ 渭 T」R甲 轟 希 H蓼 諭 癒 |ま扇 T田 取

輛 希tq「面。Чl轟清u門ば闘満爺田論爛H軍眼、1
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5.荒 ゴ瞭 1¬面 論 師浦甫 t論 環亜甫嗣餞 爛‖q舞日―鮨 1¬面 爾 Ч‖te■ 1

¬‖たRlをぎ卜n酒、ご.1,表Rq5面澪司T哺囀‖ョll、 |

Expldn ic impoFtant points that ic神饉o伍CC executivc should take care while
talking to a gucst on Tdepholle.Explaln about tclephonic message dinibution

(6■6)proccss.

6.哺 載 論爛〔Hci t― 爺油 諭輛蒙 |きゴ lu嗣き編 可蒻お 訳
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Explain reservation process with the help of flow chart. List

methods ofbill scttlelnent in Hotels.

7.含 日奮t調 」臓■1翁囀Hョ llゝ :

Explain the following:(Any three)

①

…

繭

Registration proccss

(ii)赫 躙
Body language

(lii)派下 噸 ‖

Tariffplane

(市)ストにて昧耳фHく !

Lci luggage room

8. Ihz 3Tfrs 6fi anr ffii qF qs 6d Efid} qml 6l q-drE I *e 31frq EIs + f6q Elrqr
qrffilqlqrgrgq t

Explain Do,s and Don't for a front office staff. Explain the growing standards for a

front office staff. (6+6)

and explain variorrs
(6+6)

(4x3)


