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COMMUNICATIVE ENGLISH - II

Time allowed : 3 Hours] [Maximum Marks : 60

Note: (i) There are THREE sections in the paper A, B and C.

(ii) Answer all the 10 parts of the question No. 1 in Section A. Each part
carries one mark and all 10 parts have objective type questions.

(iii) Answer any 6 questions out of the 8 questions in Section B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.

(iv) Answer any 4 questions out of the 6 questions in Section C. Each question
carries 8 marks and to be answered within 15 lines / 150 words.

(v)  Solve all the questions of a section consecutively together.

Section — A

1. (1) Identify the technical term used to describe body language from the following :

(a) Proxemics (b) Chronemics
(¢) Kinesics (d) Haptics

(ii) 1s not an example of Non-verbal communication :
(a) Letter writing (b) Facial expressions
(c) Eye contact (d) Hand movements

(iii) The benefits of understanding and appreciating diverse cultures are :
(a) You get to understand the world better.
(b) It improves interpersonal relationships.

(c) It helps to establish new ways of thinking and approaching and solving
problems

(d) All of the above
(iv) Innon-verbal communication, ‘chronemics’ refers to :

(a) Time (b) Place

(¢c) Space (d) Body language
(v)  Effective communication ensures that the message is :

(a) Clear (b) Correct

(¢) Purposeful (d) All of the above
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(vi) is the set of rules concerned with the use of words in the context to
construct meaningful sentences :
(a) Grammar (b) Chronemics
(c) Proxemics (d) Vocabulary

(vii) Successful people are :
(a) aware of their body language (b) effective communicators

(c) Both (a) and (b) (d) None of the above
(viil) How much was Della paid for her hair by Madame Sofronie ?

(a) Twenty dollar (b) Twenty one dollar

(¢) Twenty five dollar (d) Twenty two dollar
(ix) What is the pen-name of William Sydney Porter ?

(a) Henry (b) O.Henry

(¢) O. Sydney (d) William Porter

(x) What were the precious possessions of Jim and Della ?
(a) Gold watch and long hair
(b) Platinum watch and long hair
(¢) Gold watch and gold necklace

(d) Platinum fob chain and set of combs 0 (1x10)
Section — B
Why is it important for students to learn about other cultures ? _ 3)
Define gestures and postures. ' 3
Explain Chronemics in brief. 3)
What are the barriers to effective listening ? A3
Discuss in brief the role of grammar and vocabulary in learning a language. 3
Enlist some guidelines to become an effective speaker. 3)
Why was Della upset on the Christmas Eve ? 3
What did Della do to buy a present for Jim ? 3)
Section - C
Explain Edward T. Hall’s theory of spatial zones of interpersonal communication in
detail. 8)
What are the advantages and limitations of Non-Verbal Communication ? 8)

Write short notes on :
(i) Body Language
(i) Effective Communication 4+4)

Explain the importance of reading skills and writing skills for effective communication. (4-+4)

“Let’s put our Christmas presents away and keep them awhile. They are too nice to
use just at present.” Elaborate the statement in context of the story ‘The Gift of the
Magi’ by O. Henry. ®)

“The story ‘The Gift of the Magi’ by O. Henry is the epitome of selfless love and
sacrifice.” Justify the statement. )




