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Note : There are three sections A, B and C in the paper.

(i) BT TH 7 &1 1 % g 10 97T 3 IR T | I 7T @ 37 BT E T
G} 10 977 Tegl8 FBR F T F & |

Answer all the 10 parts of the question No. 1 in section A. Each part carry
one mark and all 10 parts have objective type questions.

(iii) QFT @ 3 8 FvI 4 @ gl 6 oI & IR AT | I J97 3 37 F & TG
$7H1 5 T15/50 3151 4 I G |

Answer any 6 questions out of the 8 questions in section B. Each question
carries 3 marks and to be answered within 5 lines/50 words.

(iv) Qw36 397 7 @ g 4 Fv) & IR JI9T | 5% J97 8 3% HT & TF
§7HT 15 TE7/150 ¥155) 7 I G1orQ |

Answer any 4 questions out of the 6 questions in section C. Each question
carries 8 marks and to be answered within 15 lines/150 words.

(v) ¥I% GFH S G T 1 HHER T G 5T Biford |
Solve all the questions of a section consecutively together.
(vi) @1 qrrsT 7 7= 817 % 1R 7 3 srgare & A & |

Only English version is valid in case of difference in both the languages.

YA —-T

SECTION - A
1. () o fola e gepfa sR-ar 3fit grewa arett 2t 2, Haamd 8
(a) TR-HRisHTsg ol (b) HrHHEg foR
(c) @ fot (d) HrIHRI Fo

The decisions which are frequent and repetitive in nature are called as
(a) Non-programmed decisions (b) Programmed decisions

(¢) Major decision (d) Operative decision
(i) ek ool S sy fefa & e & fore foren Sman 2 1
(a) -wwe fr (b) Tfgeran fofa
e (©) gere faolg (d) e Fig
@5 (1 of 4) P.T.O.
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A decision which is taken to meet an unexpected situation
(a) Problem decision (b) Certainty decision
(¢) Crisis decision (d) Organisational decision

(if) e gEeT SorTen % ferenre # sromeft feveives i @@ e @ ?

(a) oIel anrfeheerr i fesmea T & feg

(b) S Hie forem & fog

(c) TET STETIHATI hl ST B IR ITHT FrReITol i o fere

(d) e I FETT W o Tty

What is the role of a system analyst in the development of a management
information system ?

(a) To design the system architecture

(b) To write the program code

() To gather and analyse information requirements

(d) To maintain the system

Gv) Trefafaa § & S a1 e et ot 1 s e e 7

(a) SAFYE (b) S SRR
(c) ST WeRM (d) T MR
Which of the following is a primary function of a Management Information System ?
(a) Data Input (b) Data Processing
(c) Data Storage (d) Data Output
(v)  SeEE e el o faer § sifo s e @ 2
(a) ufierr 3R SRt (b) TETET 3R THE
(c) < TUEW (d) SoTTet <6 TRET

What is the final step in developing a Management Information System ?
(a) Testing and Implementation ~ (b) Maintenance and Review
(¢) Data Collection (d) System Design

(vi) e SR GHTE 1 <E Hid T frfaRed 3 9 S |1 e O forer 7@

87

(a) Hio[E feree & |1 GaTdan (b) TEhHIh! TR ohl IUTTEEIAT

(c) HeA T U=l i T (d) Te faeyand

Which of the following factors is not a consideration when selecting an information
technology solution ?

(a) Compatibility with existing systems

(b) Availability of technical support

(c) Number of employees in the organization

(d) Security features

(vii) T SN T o = o TN Teeshr i @ i @ 7

() Il o foTq depieh! TrgmrdT YeH & % feTg

(b) e SeNfiEh GaTaT 1 SUE S 7, 38 W 3ifam fot o

(¢) i e rmem! o geais S 3t gdsg 6t fphe w0 % fo
(d) o i fawii w0 & forg
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What is the role of a technology advisor in selecting an information technology
solution ?

(a8) To provide technical support for the systems

(b) To make the final decision on which technology solution to use

(c) To evaluate different technology solutions and recommend the best one

(d) To recommend a system

(vm)ﬁﬂﬁﬁ%ﬁﬁﬁaﬁqmﬁﬁﬂh@aﬁwmwm(quéw)smmﬂ

T T AV TR @ ?
(a) &R IOTE (b) Scareshar # 9fg
(c) Qg Ul 97 (d) uiETer AFT §

Which of the following is not a benefit of using a Management Information System
(MIS) in the manufacturing sector ?
(a) Improved Quality Control (b) Increased Productivity

(¢) Increased Lead Time (d) Reduced Operational Cost

(x) TreferRaa # & @ o fefmfor & o selem e yored 7§ SA13eYe 1 Uk IeRW & ?
(a) HHETO fdreror fpie (b) TITESh Tgfe e
(c) ScTEH HEwT (@ foshy fard

Which of the following is an example of an output in a Management Information
System (MIS) in the manufacturing sector ?
(a) Employee Training Records ~ (b) Customer Satisfaction Surveys

(¢) Production Schedules (d) Sales Reports

(x) T 8§ TEE gE JuTel 1 S S H e  H SR A e R 7
(2) I | g (b) SR ITEH e
(c) U ammlt e (d) T IYH AN

Which of the following is a benefit of using a Management Information System in
the service sector ?

(a) Increased production (b) Improved customer service
(¢) Reduced material waste (d) Lower equipment cost (1x10)
e -t
SECTION -B
2. foofem o ovef fofaw
Write meaning of decision making. 3)
3. Footem o= o Toreft Teh ST i TS |
Explain any one type of decision making system. 3)
4. M@m@ﬁgﬁ%@ﬁuﬁuwmémﬁmw%mw
@I |
Write any one important point which is to be considered when selecting a software for
Management Information System. 3

P.T.O.
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5. U 3D W TEse e 5u ey e yomrett % @y ke |

Write benefits of a well-designed Management Information System. A3)

6. gEAT SN iR et s = hd T fop et W e fepan s =iy 2

What factors should be considered when selecting an information technology system ? (3)

7. 9 98 S0 Puifa w@ & 76 Redt Trea § ey wer Y Sere@ Yo JoTelt 1S9

fepar ST 7

How do you determine, which type of Database Management System to be used in an

organisation ? A3)
8. I iR e&rdsi o AH forfa |

Write names of inward transaction documents. 3)
9. IE 9 AT H IS IR <R fARIT |

Write any four differences in Product and Service. 3)

e — 4t
: SECTION - C

10. ol @ % wepRl W o faRav |

Write a note on types of Decision Making System. ®
11, Seie g gorett % framerm w o fafen |

Write a note on implementation of Management Information System. @

12. dfira o faRa -
Write short note on :
(A) T STENfEhT 1 I
Choice of Information Technology
(B) TehHIeh! Td HLTEHTCHS
Technical and Operational feasibility 4+4)
13. Gt e fafgu -
Write short note on :
(A) 3ITE T
Product Sector
(B) Tam&w

Service Sector 4+4)

14. fouure yeier | See TRt JUMTER! T ST SHESY |
Explain application of MIS in Marketing Management. t))

15. fommm & o yee gEaT et} S ST FHes |

Explain application of Management Information System in Airlines Sector. ®



