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A (i) YH-TAHATGEAY Soa g

Note : There are THREE sections in the paper A, B and C.

(i) QFITCH J¥T GEIT1 & G 10 9771 & IR T | T4 Y777 @ 37% &7 8 uq
a4l 10 977 IGAY FHR & Fo7 F E |/

Answer all the 10 parts of the question Ne. 1 in Section A. Each part carries
one mark and all 10 parts have objective type questions.

(iii) QT F 8 Y991 B 8 [35-87 6 G971 & F ST | G F97 3 3 18 0F
STHT 5 5T / 50 WGl 7 3% Aforw

Answer any 6 questions out of the 8 questions in Sectior B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.

(iv) QT 3 6 3971 7 @ fvmsl 4 571 & TR AT | TRF F97 8 37F FT 8 vF
57T 15 &M5T / 150 F1eg] 5 3% &ow |

Answer any 4 questions out of the 6 questions in Section C. Each question
carries 8 marks and to be answered within 15 lines / 150 words.

(v) A% GFH S TH 9] H1 FHGTR TF G157 1w |

Solve all the questions of a section consecutively together.

(vi) g YTSI3 7 37 g1 BT R 7 3181 319a1g 8 A= 8

Only English version is valid in case of difference in both the languages.
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SECTION - A
3-8 HIIUHA @A |
(a) IFAFRIHD TY A AANHHAT  (b)  STIR HTT
(c) Tre <t fershi (d) T
E-commerce describes
(a) doing business electronically
(b) doing business

(c) sale of goods
(d) All of these

3-H0d BT TG ThR T8 2 |

(a) st (b) o
(c) siosh (d) =2

is not the major types of E-commerce.
(a) C2B (b) B2C
(c) B2B (d) cC2c¢

S-ohimd ol ifafet 4 § w2 |
(a) AT TR (b) SIS STTaH
(c)  ImTEt Frerret (d) Ja

is one of the activities in E-commerce.

(a)  Online Shopping (b)  Electronic Payments
(¢)  Virtual Auction (d) All of these
Fied g, 1 Tsh T awel 2 |
(a) YT we (b) T e
(c) Y el Jaer (d) sAoft
Inventory Management is a critical element of
(a)  Global Logistics (b) Rural Logistics

(¢)  Supply Chain Management (d) All of these
Th Ul H W 6 TG, WeRw, e ot friEe @ wef

wifeiferera, Suehtor 3R wfsransti  gefifd s g |
(a) SolaITe HTehe (b) G yEY yoe!
(c) YA H@e (d) 39 | HIE TE

refers to activities, equipments & procedures related to the moving,
storing, protecting & controlling of materials in a system.
(a)  Electronic Market (b) Material Handling System
(¢)  Supply chain (d) None of these
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(vi) T UE Sfad BT R, S TS % 4R AT Sieh i ool € eTE # $E 6
S T TRy B 2 |
(a) Tarfem wfafafer (b) HHI-Y[ceh gATA
(c) I *faretl Tsfe (d) & EHE T
A is a person, who deals with the transactions of a ship in every port
that the ship visits or docks.
(a)  Shipping agent (b) Custom Broker
(c)  Supply chain agent (d) None of these
(vii) ST I IS § R-HEA A1 SRIpd U=, Tehdier o = & 790 F
IRHZ |
(a) AR MO (b) Y Y@ TS
(c) TEH JuEd (d) &= e

is about protecting data against unintentional, unlawful, or
unauthorized access, disclosure or theft.
(a) Data privacy (b) Supply Chain Management
(c) Warehouse Management (d) Inventory Management

(viii) 3T fersharatl o fvees STorR § €Y sfaxii Tresh! i A= # wrrEr

FATE |
(a) AR (b) Frfa
(c) 3T (d) e gaTs "t gems
E-commerce assists sellers to directly sell to international customers in
global market places.
(a) trade (b) exports
(c) imports (d) global air freight
(ix) FATEIT SR T Teh a9 S&Tasl & |
(a) @R foet (b) 3T I
(c) oer fae (d) Faf
is a required document(s) in international trade.
(a) Airway bill (b) Certificate of Origin
(c) Bill of lading (d) All of these
(X) e 3R AT SR | Jrae @ e s % fofe smues ®9 @
AT fepa I AT IS 2 |
(a) ATATA 9 (b) A kT UH
(c) HEUA (d) Fafa

is a widely used term to make payment secure in domestic &
international trade.
(a) Letter of Import (b) Letter of Intent

(¢) Letter of Credit (d) Letter of Export (1x10)
P.T.O.



L.S4002 (4 of 4)
R — ot
SECTION - B

2. 3-hITH H 7Y YEEH % fIfi= o @ | 7

What are various steps in order processing in e-commerce ?
3. 3% | 3FEY & IR H ¥ |

Explain about contract in e-commerce.
4. UETETR 9IS 91 2 ? 35 $® BRI Il |

What is ocean freight ? Explain some of its advantages.
5. SIETS USie o $® STREc! ht SATEdT hifery |

Explain some responsibilities of a Ship agent.
6. ST TIUHIT 1 8 3R I8 Haeaqul 41 & 7

What is Data privacy & why it is important ?
7. T TsuTER 9 Sieared yonedt sht yftepr i s Hif |

Explain the role of Incentives system on work performance.
8. T ararere H safda ifier@! % watEe i yfireht i sawed i |

Explain the role of maintenance of personal records in work environment.
9. frata afhm o 2 7 famar @ wwemsT |

What is Export packing ? Explain in detail.

e — &
; . SECTION -C .

10. TRR UTEH $adt TeeH Taian T3t i yfirest s same i |

Explain the role of spare parts inventory management best practices.
1. g afafeess weg 6t samen St | 35 ol &1 R & gmems |

Explain the term Reverse logistics. Explain its advantages in detail.
12. 3-md H eqre 61 Wite 31 31ist <l gfd & an & foam & &ard |

Explain in detail about buying of products & order fulfilment in e-commerce.
13. $HIEH 2000 R E 7 30% Hacd 3TN 11 ! foear & goemsy |

What are incoterms 2000 ? Explain its significance & terms in detail.
14, SIS SATIR & T T35 s & IR § fomar @ a9 |

Explain about documents required for International Trade in detail.
15. e HAifas o a2 faar & s Hife |

What are some elements of work ethic ? Explain in detail.
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