No. of Printed Pages : 4

2

0

HM60011 1 22))1 B [ T n———
May 2024
TOURISM MANAGEMENT

Fraffa e : 39 [SfereRae 3% : 60
Time allowed : 3 Hours] [Maximum Marks : 60
FAe: (i) TH-TFHATIFAT Aoa & E

Note : There are THREE sections in the paper A, B and C.

(ii) BT CH I GG & G 10 977 & I T | T8 1T @b 37 T 8 T
Yt 10 77 FGAE TR F T F & |

Answer all the 10 parts of the question No. 1 in Section A. Each part carries
one mark and all 10 parts have objective type questions.

(iii) QFNT T 3 8 Fv71 4 G 587 6 39791 & I ST | T4 F97 3 379 %71 8 0T
§TH1 5 T / 50 g1 7 IR o7 |
Answer any 6 questions out of the 8 questions in Section B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.

(iv) QFT &6 3991 7 8 fargt 4 71 3 350 0 | I3 997 8 37 H1 8 Tq
§77 15 o157 / 150 ¥eg] 4 3¢ &fora /

Answer any 4 questions out of the 6 questions in Section C. Each question
carries 8 marks and to be answered within 15 lines / 150 words.

(v) Y% FH F Y I971 HI FHAIR T I 5T 0 |

Solve all the questions of a section consecutively together.

(vi) g1 TSIl 7 3= §14 B1 1-fa 7 3757 17are & A= 8 |

Only English version is valid in case of difference in both the languages.

YRA - T
Section — A
I () 3783 o faeeh fgui & fog smawes 2 ?

(a) B (b) T B
(c) Hiwm (d) HHH
Which one of these is required for Foreign Guests ?
(a) B form (b) F form

(¢) C form (d) K form

% (1 0f4) P.T.O.
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(i) forT 3TRETUT < gled | 31 aTet AT T o Jrar 8

(@ rsm

(b) aThE

() IW

(d) <TSUE

Guest arrives to the hotel without reservation is called :

(a) No show (b) Walkin

(¢) Under stay (d) Typsy
(ili) T BIee ! YRR e hEaTTd! 2

(a) W 1 fern b) WTXE

(c) | (d) 3788 B T

Published rate of a hotel is called :

(a) Room rate (b) Rackrate

(c) Normal rate (d) None of these
(iv) SR & oo ared 2 -

(a)  3Tfar Usiiehtor e (b) fafe Tey wiufy

(c) TREAFE (d) g e

GRC stands for :

(a) Guest Registration Card (b) Guest Relation Committee

(¢) Guest Room Card (d) Group Rule Card
(v) ‘FAfafer 1 s’ S afern & S frefaRea § @ o v T 18 @

(a) SAE (b) e

(c) famsg (d) Tl oEr-wleres

During “Rooming a Guest” process which one of the following is not involved ?

(a) Bell Boy (b) Receptionist

(¢) GRE (d) Night Auditor
(vi) POS &1 37 8

(a) WIS guf (b) feshi g

(c) *J@eT 1 fog (d) T e Am

POS stands for :

(a) Property of Staff (b) Point of Sale

(c) Point of Series (d) People on Service
(vii) fegesft feeta o1 g A 3

(a) < e (b) W fe

(¢) I e (d) T fea

The other name for Whitney slip is :

(a) Kanon slip (b) Menon slip

(¢)  Shannon slip (d) Ganonslip
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(viii) &9 St T amem o =TSt fema S e @
(a) TTd 38 hl Gl (b) TS THI IR
(c) 24-92 &1 YR d) IR e

Room Tariff can be charged on the basis of the following :
(a) Number of night stayed (b) Checkout time basis

(c) 24 Hours basis (d) All of the above
(ix) fepomr Afafa 2
(a) < TTHH & 1Y (b) T TFR AT B R |

() NE@ATIEAE | (d) St fmr foet e et B eaT R |

Skipper is the guest :

(a) With less luggage

(b) Who leaves the hotel after paying the bill

(c) Who take meals at Hotel

(d)  Who leaves the hotel without settling the bill

(x) TETHITHE:

(a) SRSt Afafer (b) TIERE Al

(c) = 3T ATy (d) ot < TR sfafy

Typsyisa:

(a) Drunken Guest (b) Inhouse Guest

(¢) Checked out Guest (d) Company Guaranteed Guest
Qe — ot
Section - B

2. uden &l SETTE 3H1d 3R TRt ) syren il |

Explain the evolution and growth of tourism.

3. TTEERR BT Vg i uieriiv st | fafirt et % 2TgmeeR i afiehd i |

Define the term timeshare hotel. Classify the different types of timeshare.

4. =0 ofem & foru the J1ThE Wi & afthed o ATavIH A0 9d18Y |

Give essential personality traits of a front office staff for room selling.

5. fafy smeu A AT FETEEId § ?

What do you understand by guest reservation ?

6. Tl =Te h Heg T TaRgfhT 3R wdiehr @ foes w == W |

With the help of flow chart discuss handling of overbooking and cancellation.

7. TRESA IR STRET & = 3l w7 H |

Explain the difference between guaranteed and non-guaranteed reservation.
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8.

10.

11.

13.

14.

15.

Tsh Y <hl HERIAT § ST ATcTeh! S&IGTdT hl GHLTSY |

Explain visitors tabular ledger with the help of a format. (&)
B TEITH $91 € SR SRV I She JATThw feurdiie gr s e 2 1 56 e B qfy
I |

‘First impression is the last impression which is created by front office department’.

Justify this statement. 3)
Yo — it
Section — C ‘

e FAMBH gIT daR fohe ST aret farfiet wenr 3 ama=rt <61 smen Hifvu |

Explain different types of vouchers prepared by front office. ®)

3 forferi <6t foaemn il ek gro gleet darem & Jove 3 g =1 Feifa fen s
Tl & |
Discuss the methods by which cash and credit can be controlled in hotel operations.  (8)

A A : (FIE Q)
Differentiate between : (Any Two)
(a) IR 3N VR
Overstay and Stayover
(b) IHe T 3 Shergst

Referral group and Franchise

(c) B3 3TN Te=Tfera UsieRtor somett

Manual and automated registration system 8)
Eleet garer 1§ fafl yeer i gunfed dranae 6 s Hifm |
Explain the various types of possible frauds in hotel operations. t))

ToIRTT <1 R 7 STt S R 1o feh ST aTel faigait ot s -
What is registration ? Explain the points to be followed while registering :

(a) 9qg
Groups

(b) <t 3mE

VIP’s ®
TR-erenfera, g1l -waanferd iR G ate & wEe She STy Reen # 39e Rpu S
aTet YR <61 e ST | Tk woTTett H & I9aRtuil o 3w s g Hift |

List the equipment used in non-automated, semi-automated and fully automated front
office system. Give the use of two equipment in each system. 6]




