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REQUEST FOR PROPOSAL (RFP)

Iedl B anfiafa

For Cleaning
Service at

Main Building And Guest House Block And Premises Of

Board of Technical Education Rajasthan, Jodhpur

SIGNATURE OF BIDDER
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Board of Technical Education Rajasthan,

Jodhpur-342001

RFP Document

RFP for Cleaning Service

Last date for submission of offer: on or before 20/06/2017, 3.00 pm

* Offer to be submitted in two separate sealed covers as per the following:

Cover | : Technical Bid with EMD

Cover I1 : Price Bid

SIGNATURE OF BIDDER
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Bidder.
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General Notice For Cleaning Service Bidder.

Board of Technical Education Rajasthan, Jodhpur the Premier Diploma Level
Technical Institute Of Rajasthan, for imparting Engineering Diploma Education, invites
sealed bids with detailed proposals (RFP) from interested applicants to render Cleaning
service for a period of one year starting from the date of finalization of the successful
bidder to work in the Main Building and Administrative Block and Premises of our

institution.

Interested applicants are invited to submit their proposal (technical bid) with commercial bid
on or before 20/06/2017 at 3 pm on the address mentioned below. Interested organizations
can contact BTER JODHPUR for a detailed scope of work and the facilities available at
the below mentioned contact details. Documents may be obtained from the BTER
JODHPUR on cash payment of Rs.200/- on all working days during office hours (10AM
TO 5.00PM). The amount so paid is not refundable.

The successful bidder will be required to sign an agreement in a form approved by BTER
JODHPUR for the finalization of the contract. But the written aspects of the RFP by the
owner will be binding agreement between the Institute and the bidder. whether such

contract is not subsequently entered into.

Interested organizations can contact BTER JODHPUR for a detailed scope of

work, guidelines for submitting the proposals at the below mentioned contact details.

Secretary, Board of Technical Education Rajasthan, Jodhpur
Phone Number : 0291-2430440, 0291-2636572 (O)

E-Mail . bter.jodhpuri@gmail.com

SIGNATURE OF BIDDER
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1, Instructions for bidders

.1 Eligibility criteria:

Bidder can give proposal according to their competence or experience.
1.1.1 The bidder should be a registered company under the company's Act 1956 or under
partnership
Act/proprietorship act for cleaners or registered N.G.O. for rendering this type of services.

1.1.2 The vendor should have minimum of 2 years experience in providing cleaners of which 2
years preferably be in an academic/ University/training/research/similar institutions
& Offices.

1.1.3 The firm should have at least an annual turnover of Rs. 5 lack for the last 2 years.

1.1.4 Firm should be registered with EPF Act — 1952 & ESI Act — 1948 for providing social
security to its employee

12 Purchase of RFP document: Documents may be obtained from the BTER JODHPUR on

cash.payrﬁcm of Rs.200/- on all working days during office hours (9.30AM TO
6.00PM).The amount so paid is not refundable. The RFP of those bidders who have not
paid RFP cost would not be entertained. ~ All proposals shall be addressed and submitted
to SECRETARY, Board of Technical Education Rajasthan. Jodhpur.
Applicants are not permitted to modify. substitute or withdraw the proposal after submission.

1.3 Packaging and identification: Proposal submitted by the bidder shall have 2 parts.

13.1 First Cover - General and Technical  bid: The bid shall contain all documents
mentioned in the eligibility criteria for selection along with an EMD for Rs. 4,000/~ in
the form of cash/demand draft drawn in favour of SECRETARY, Board of
Technical Education Rajasthan, Jodhpur payable at Jodhpur, along with
Technical proposal. The bidder shall submit Technical proposal with EMD in one

envelope sealed and labelled "Generaland Technical bid for BTER JODHPUR cleaning

services"

132 Second Cover - Commercial Bid: This bid shall contain commercial bid in the form
as mentioned in Form No. IV. Bidder shall submit this bid in another envelope. The
envelope should be sealed and labelled “Commercial bid for running BTER JODHPUR

cleaning services".

SIGNATURE OF BIDDER
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1.3.3. Common Cover: Both covers shall be enclosed in a sealed common cover labeled “Bid for

L.5.

1.6

1.8.

running cleaning services for BTER JODHPUR™.

The bidder shall bear all cost associated with preparation and submission of bids
and presentation of the proposal if bid is technically qualified.

The Tender document is not transferable. Only the party who has purchased this RFP

Document shall be entitled to submit their quote and proposals.

Clarifications on RFP document: BTER JODHPUR shall make best efforts to
respond to any clarification on RFP document. Such requests can be made in writing.
Amendment to RFP document: At any time before the bid time for submission of bids
BTER JODHPUR may have any reason whether it is own initiative or in respect to a
clarification required by a prospective bidder modify the RFP document by amending,
modifying and or supplementing the same. All prospective bidders who have received this
RFP document shall be made notified of any amendments in writing or by e-mail and/or
post and all such amendments shall be binding on them without any further Act or
deed on BTER JODHPUR's part. In the event of any amendment BTER JODHPUR
reserves the right to extent the date for submission of the RFP document to allow
prospective bidders reasonable time in which to take the amendment into account while
preparing the RFP documents.

Proposal format: The bidder is expected to examine all the instructions. guidelines, terms
and conditions and formats in RFP. Failure to furnish all the necessary information as
required by the RFP or on submission of a proposal not substantially responsive to all the
aspects of RFP shall be at bidder’s own risk and may be liable for rejection. The proposal as
mentioned shall be submitted in 2 parts. Each part shall include the following information.
Part | : General and Technical bid : This bid shall contain

the following documents.

a.  Forml - Covering letter

b.  Form Il & III along with documents to prove eligibility criteria

The procedure by which you intend to do the work of BTER JODHPUR cleaning
services
(Technical bid).

@]

Part 11 : Commercial bid. Applicant shall clearly mention unitrates and total amount.

Any discrepancy between words and figures noted against cach item of RIFP document

SIGNATURE OF BIDDER
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and between unit rates and total amount, the decision of BTER JODHPUR will be final
and binding on the proposals. Total of each item and grand total, if any shall be clearly
written. Clerical and arithmetical mistake may result in rejection of RFP. The rates quoted by
the bidder shall be fixed and no variation will be allowed under any circumstances during the
entire period of the project. No open ended bid shall be entertained and the same is liable
to be rejected straightaway. Price quoted shall be inclusive of all taxes. All prices should be
quoted in Indian rupees.

2. Vender selection: All evaluation will be carried by BTER JODHPUR approved evaluation
committee. The evaluation committee will prepare a list of firms based on the compliance
to all the terms and conditions of the RFP document. The applicants who do not confirm
to the RFP document conditions and proposal from firms without adequate
capabilities as per RFP document requirement shall be straight away rejected without
specific  reason. All eligible applicants should be considered for further evaluation. The
decision of Committee BTER JODHPUR will be final in this regard.

Depending on the evaluation criteria mentioned below. technical bid will be assigned a
technical score out of a maximum of 100 points. The bidder who score technical score of
more than 60 will qualify for the evaluation of commercial bid. Weightage
assigned during technical evaluation shall be as follows:

Experience of bidder in rendering services
for

Govt. owned academic Institutions -25%
Evaluation of proposal for

Undertaking cleaning services -25%
Onsite facility evaluation -25%
Competence as evidenced by experienced personnel -15%
Any other the committee feel appropriate -10%

2.1, Evaluation of Commercial bid: All prices shall be of inclusive of taxes. Number of
people required for doing the work as specified in scope of work is at the discretion of
the bidder. The quality of the personnel will be evaluated during the technical evaluation.

2.2. Negotiation with successful bidder: BTER JODHPUR reserves the right to negotiate with

the successful bidder. Successful bidder may be called for negotiation for improvement of

terms of references, scope of work and commercial terms.

SIGNATURE OF BIDDER
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2.3. Disqualifications : BTER JODHPUR in its sole discretion and at any time may disqualify

any vender from the bid process if the applicant is found to have record of poor
performance such as abandoning work, not properly completing contact, delaying
in doing, being involved in litigation or financial failures.

3.  General Conditions of the Contract

3.1 Payment schedule: The contractor shall submit the bill at the end of every month in
respect of previous month (in case of monthly payments) for sanction of the amount of bill
and passing the bill for payment.

3.1.1 All payments shall be made on line through treasury Jodhpur .

(]

2. Suspension: BTER JODHPUR may by written notice suspend all payments to the vender
hereunder if he fails to perform any of his obligations under this contract including the
prompt carrying out of the services. Such notice of specification shall specify the nature of
failure and shall request the vendor to remedy such failure within a period not exceeding 7

days after the receipt of such notice.

3.3. Signing of Contract: On acceptance of the bid the qualified bidder and BTER JODHPUR
shall promptly and in no event later than 7 days from the date of acknowledgement of the
letter of acceptance, sign the contract.

3.4. Security Money A security money of 5% of contract amount has to be furnished by the

successful bidder within 7 days of entrustment of assignment.
The security money is required to protect BTER JODHPUR against the risk of selected
vendor's conduct, which would warrant the PBGs forfeiture. Upon furnishing of the
Performance Guarantee by the successful bidder, BTER JODHPUR shall notify the other
Bidders that their Bids have been unsuccessful and shall discharge the EMD to
unsuccessful Bidders.

3.5. Liquidated damage: In the event of delay in starting the work. irregular conduct/furnishing
all deliverables. the bidder shall be liable for a penalty at the rate of 2.5% of the contract
value due for that month and up to a maximum of 10% depending on the nature of the
irregularity and after which BTER JODHPUR shall be at liberty to cancel the award. For
this purpose, part of a month shall be considered as a [ull month. The programme
committee of the institute will decide on the magnitude of the penalty. Principal, BTER
JODHPUR shall be the Appellate Authority.

SIGNATURE OF BIDDER
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4. Qualifying Information

~ SI. No. Details requested by BTER JODHPUR |  Documents/Details
!_ furnished
I Status of ownership of the firm (whether | N
Proprietary, partnership or company) - n
2. Statutory Registration ol _
[ 3. No. of Manpower (Qualified skilled and | (Please use scparate sheet if |
unskilled) with experience available with the | required)
firm as on date as per the muster roll |
4, Annual turnover of the firm for the last 2 years
3 No. of years of experience in similar contract -
execution (clientele details to be provided)

4.1 Scope of. the work
Board of Technical Education Rajasthan, Jodhpur the Premier Diploma Level
Technical Board of India, spreading in 1 acre of land, for imparting. Engineering Education,
has 80 employees and more than 219 Technical colleges of Rajasthan are affiliated to it.
BTER JODHPUR has constructed a New Guest House block. Activity of which is

inclusive in the RFP cleaning service.

4.1.1 Cleaning system
The New Guest House block and Main Building of BTER JODHPUR has an area of
15000 Sq Feet. The cleaning staffs have to sweep and mop the floor, clean the wash
basins thrice a day as a mandate and should clean the lobby and entrance immediately if

soiled by someone. TOILETS in all the floors should be cleaned at 9.15 am, & 3.30 pm.

Furniture should be dusted every day and should be cleaned with wet cloth once in every
week. Taking into consideration the scope of work the bidder can engage requisite no of
staff whose unit rate and total cost for the same per month should be proposed. The
cleaning staff supplied by Contractor will be trained, experienced, and well mannered with

proper uniform.

Good quality cleaning equipments/materials such as vacuum cleaners, mops. brushes,

perfumed antiseptic lotions, moth balls etc should be used and the bid should cover the

cost of all materials and procedureofdoing it have to be mentioned in the proposal (Technical

bid).
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4.1.1(b) They should be polite and well mannered.
4.1.1(c) They should be willing to undergo a training before commencement of the work if
BTER JODHPUR desires so
4.1.1(d) A very high standard of cleanliness must be maintained in all respect. If there is
Laxity in cleaning the Contractor is liable to pay fine, which may extend upto Rs.500/-
per such occurrence when reported by the Caretaker or any other BTER JODHPUR
authority for the 1™ two occurrences and thereafter Rs. 500/- per occurrence.
42. Health and hygiene
42.1 BTER JODHPUR would like to have the workers medically certified from approved
Registered Medical Practitioner recognized by Indian Medical Council. to be free from
communicable and contiguous diseases in addition 1o general fitness.

422 On the basis of medical examination, BTER JODHPUR will provide staff with Identity
cards. Only those with IDs will be permitted to enter BTER JODHPUR premises.

4.2.3. The Contractor for security will be responsible for the overall security of BTER
JODHPUR new block and cleanliness of infrastructure by the concerned Contractor.

4.2.4 Staff should have Uniform as a part of ensuring cleanliness. Polite and respectable
manner should be maintained by all employees engaged by the bidder and as
specified by BTER JODHPUR from time to time.

4.2.5. This should be prepared to undergo a training if desired by BTER JODHPUR before

commencement of the contract,

SIGNATURE OF BIDDER
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4.3,

Disputes:

Every dispute, differences or question which may at any time arise between the parties

here to or any person coming under them, touching or arising out of or in respect of

this agreement, or subject matter shall be referred to the BTER JODHPUR whose

decision shall be final and binding on all concerned.

4.4.

44.1.

4.4.

4.4.

2.

-

.

Special Conditions:

Cleaning service shall be working for services during office hours on all working
days. The staff will also function on Saturdays and need not function on SUNDAYS
and other holidays unless specifically desired otherwise by BTER JODHPUR. In
case. the staff is to be work either on Sundays and Holidays or beyond office
hours, BTER JODHPUR has the option to direct specifically to do so to the
contractor based on the requirements of conducting programmes.

BTER JODHPUR will periodically inspect functioning of the staff in all respect,
with a view to ensure efficient services as well as in regards to fulfilment of terms
and conditions of this contract. Any, instructions issued by any Inspecting Authority
should be complied immediately and compliance Report be submitted to the BTER
JODHPUR authorities. In case of repeated failures or serious lacuna noticed on
account of the contractor, right to impose fine which may extend to Rs.500/- to
count at one time for such lapses which should be paid immediately by the
contractor. In case of dispute, Chairman, BTER JODHPUR will take the final
decision.  On repeated instances BTER JODHPUR muy score a termination notice
wherein the Contractor may be liable for all the cost und damages for entrusting a
new Contractor.

The contractor/licensee shall not sub-let the contract to anybody.

4.5. Security Deposit

The Licensee shall be responsible for all damages or losses to BTER JODHPUR property

made cither by the licensee or his staff/worker and shall be liable to make good any such

loss or damages immediately failing which the BTER JODHPUR will recover the same

from the Security Deposit and/or from his dues and intimate the contractor to re-imburse

the Security Deposit immediately.

SIGNATURE OF BIDDER
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4.5.1. The contractor shall keep a complaint book duly numbered and get the round seal of
BTER JODHPUR affixed on each page to lodge the complaint/suggestion, if any in
regards to the services provided. The BTER JODHPUR authoritics may inspect the
complaint book from time (o time and issue instructions to rectify to contractor who will

have to submit his compliance report to BTER JODHPUR authorities.

4.5.2. Whenever a complaint or suggestion is lodged in the said complaint book. the contractor will
send the copy of the same along with his compliance on it. Serious complaints may be
viewed seriously and fine upto Rs. 500/- per count can be imposed by the BTER
JODHPUR authorities which should be paid immediately, failing which will be recovered.
BTER JODHPUR shall be entitled to recover any losses. expenses or fines imposed etc.
from the dues of the contractor or from the Security Deposit and the Contractor will have
to reimburse short-fall Security Deposit due to recovery, immediately.

4.5.3. The Bidder/Contractor must fulfil all the conditions mentioned above failing which, the
offer will be rejected summarily and the bidder will have no right to question the same in
any way.

5. Contractual Terms & Conditions

5.1. All the activities will be managed by a Committee including the officials and staff of BTER
JODHPUR.

5.2. The contractor shall comply with all the provisions as required under the appropriate acts of
Government and also statutory requirements as applicable.

5.3. The contract will be initially for a period of 12 Months commencing from the date of award
of contract. BTER JODHPUR reserves the right to extend the duration of contract for
further period as per rule — 29 of the Rajasthan Transparency in Public procurement
Rules, 2013 on mutually agreed terms and conditions.

5.4. Income Tax at source as applicable will be recovered from the Running Account Bills.

Complete attendance details with muster rolls as per the Labour Act is to be maintained.
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6.

0.1

FORMATS FOR INFORMATION REQUIRED FROM CLEANING
SERVICE BIDDERS

Form I — Covering Letter
Form 1
Covering Letter

PEOPOSEL PO, s sy

We, the undersigned, wish to apply for the above referred project and declare the following:

1. We have read the provisions of bid and confirm that these are acceptable to us.

2. Having examining the proposal document, the receipt of which is hereby acknowledged, we
the undersigned offer to take cleaning service contract mentioned in Scope of Work in full
conformity with the mentioned terms of reference as per proposal document.

3. We undertake, if bid is accepted. to commence work on this contract the cleaning service in
accordance with ties scope of work.

4. 1f our bid is accepted. we undertake to provide a Performance Bank Guarantee in the form
and amounts within the timelines specified in the Proposal.

5. We agree to abide by this bid. consists of this letter, the Price Schedules, the Bid Security, the
duly notarized written power of attorney, and Attachments [specify : the number of
attachments] to this proposal, for a period of bid validity from the data fixed for submission of
bids as stipulated in the Proposal, and it shall remain binding upon us and may be accepted by
you at any time before the expiration of that period.

6. Until the formal final contract is prepared and executed between us, this bid, together with
your written acceptance of the bid and your notification of award, shall constitute a binding
contract between us.

Dated .......oovvvinnninnnn.

Authorized Signatory (in full and initials):

Name and title of signatory:

Duly authorized to sign this Proposal for and on behalf of

SIGNATURE OF BIDDER
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6.2. FORM II — APPLICANT INFORMATION FORM Form 11
General Information Form

e o vavavasss e

[ SLNo | Particulars | Details to be furnished
-' Details of Primary Applicant
1 Name

2 Address o

3 | Telephone -
4. [ E-mal N - '

3. | Fax a

6. Website o )
L  Details of Authorized Personnel of Primary Applicant

7. Name o -[ N

8. - Address

| s _

9. i Telephone

10 [Emal
Information about the agency
11 | Status of Company (Public,
Private partnership) OR Individual.
}2. Registration details | Date- - o
] Ref No.- -

| 13 Details of stalf

14 | Locations and address i -

SIGNATURE OF BIDDER
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63 FORM MNI-TECHNICAL BID

Cleaning

The BTER JODHPUR's new Administrative Block and Main Building has an area of
15,000 sq.ft. and 1000 students and 80 staff members. In order to ensure quality of service
of cycle stand and cleaning personnel and their service, the following details desired by
BTER JODHPUR may be furnished in the following format (please make sure that you

visit the site to get a clear picture of the scope and extend of the work)

e Number of staff (FwE &l @ dwean)

* Age, Qualification and experience of staff

(FBTE FHAR D IH, ATAAT T4 3FHT)

= *details of cleaning equipments that will be used
(FEE B H A O arel YRl @ fQavo)

« *Details of cleaning process for different items

(fafa=1 91t @1 9w & ford gl O arell fafe)
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» *Details of cleaning agents, chemicals ...used for cleaning
(FwrE & forg & ¥ o o9 arel A, Sarsal Td BIRSGT B faaN)

» Procedure of work allotment to staff and availability of staff
(et o ufay fem, ofy vwre vg ufy |e Suderdr 9 anee aﬁ aafed feg o=
grel HIAT BT AB)

. proccdure and frequen{,y of garbage disposal
(FoR & AR @) smgfy vd o)

¢ Control mechanisms on staff by the bidder to monitor work

(@aE B vd TwrE Tt B e vd 9 e @l ada)

» Complaints redresses system by the bidder on complaints arising from work and
BTER JODHPUR.

(ed FRITAd YR 3§ 9BE ¥ Fee Rrerd @ HaRe a1 a8
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6.4 FORM IV _- COMMERCIAL BID FORMAT

Form IV Commercial
Bid Format

To,

SECRETARY,
BOARD OF TECHNICAL EDUCATION , RAJASTHAN
JODHPUR
Proposal For: Cleaning Service
We, the undersigned, wish to apply for the above referred project and bid at following price/cost:

[ 1 - | . ~ No of workers Consolidated
j '. | rate per month
‘ | | - for the work
sno. | Nature of work | Unitcost | Daily | Weekly | Monthly | inclusive of
] ‘ cost of all
'. | i ! cleaning
materials and all
S . kinds of taxes
Cleaning service |
" || Sweeping and cleaning of Ist, S
[Ind floors Main Building _
and Guest House 7 '
2 [ Cleaning tables. chairs, )
cupboards benches. fitting i
' cabinets. sotfa boards :
(fixograph) etc. !
"3 | Cleaning telephone I - T : T
instruments | !
4 Cleaning Gents & ladies ’ - {I ______ -
Toilets, Urinals & ' -
Washbasin |
5 | Removing chokeups in ‘: _ N '
| toilets etc.
| — e

SIGNATURE OF BIDDER
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Cleaning of attachments on
walls like fire

extinguishers, first aid box.
notice board, paintings, key
boxes, acquaguard etc.

Cleaning of water coolers

Emergén-cy cleaning of
ceiling, Pedestal/wall
mounted fans, bulbs,
tub light slights,
windows doors, glass,
aluminium nova pan
partitions of

cabins etc.

Cleaning of curtains, sofas in

cabins and conference
hall, sweeping of unoccupied
compound

10

Disposal of garbage
containers

Il

Water tanks/Sintex/Cleaning
of Roof

[

Cleaning the training halls,
faculty rooms

Library shelves, dusting
books
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