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Note :

yv7-77 T deA ¢, fea @ @ /
There are THREE sections in the paper A, B and C.

(i) QFT-TH yvT gEqrl G 10 w3 IR AT | FeF 9T T b F B

(ii

(iv

o @ 10 977 TEGIE GHR F T @ 8 |

Answer all the 10 parts of the question no. 1 in Section-A. Each part carries
one mark and all 10 parts have objective type questions.

i) QET-a1 % 8 v 4 d [ 6 gvat & T ST | FeAF T 3 3k FT R Td
3997 5 TR / 50 gl 7 37 e |

Answer any 6 questions out of the 8 questions in Section-B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.

) BEA-d1 ¥ 6 v § @ T 4 Fel & I G | FeIH T 8 3F FTETE

377 15 %7 / 150 &gl 4 3R Qg |

Answer any 4 questions out of the 6 questions in Section-C. Each question
carries 8 marks and to be answered within 15 lines / 150 words.

) i S & GY) ¥l 1 FHER 0 G1Y § HIlTg |

Solve all the questions of a section consecutively together.

(vi) 2 yTTa A SR 8 1 Rt 7 Fi 3 & A 8 |

1. @

Only English version is valid in case of difference in both the languages.

JEH - T
Section — A
Frefefiaa § @ g 3% 3 Wi 8 wum aer el €8T, i e 6l 7
(a) FfrE de 1w sfean (b) T & 3T ghea
(c) TRE.UEH. (d) weEd 6
Which of the following bank introduced first talking ATM in India ?

(a) Union Bank of India (b) State Bank of India
(c) HDF.C. (d) Dhanlaxmi Bank

(10f4) PT.O.



MO1004 (20f4) 7179
(i) eefwi @ anfashn fera foman ar 7
(a) WTEHE TS (b) UEAEIUST UTEH &
(c) @iwa ufeE d) A
Who invented Telephone ?
(a) Michael Faraday (b) Alexander Grahem Bell
(¢) Thomas Edison (d) Newton
(iii) TEe BT wefe feem gée & off ¢
(a) oI3E T (b) =R HTeEA
(c) hife™ Te (d) st fem
The first photocopier machine was patented by
(a) Louis Pasteur (b) Chester Carlson
(¢) Frances Gabe (d) George Beer
(iv) e @ gEHte 2
(a) FATHH (b) Tt
(c) WISHIBH (d) #SHH
Transmitter of Telephone is
(a) Earphone (b) Speaker
(¢) Microphone (d) Headphone
(v) et A1 @i vEETA o fore forw wefia ot wm fermn S 2 ¢
(a) e frm areft wefg (b) T =t BicA aref Aefia
(c) e A feeaer (d) udum
Which machine is used for detecting fake notes ?
(a) Currency counter (b) Coin sorter
(¢) Fake note detector (d ATM.
(vi) dfepr Wzt 2
(a) WM degeret (b) TEATIRIE FHedeie
(c) UH.3I. Fegaied (d) vATfefeswer Fedae
Banking calculator is a
(a) Marketing calculator (b) Financial calculator
(¢) H.R. calculator (d) Analytical calculator
(vii) .0 uH. I G B 2
(a) <SATRI AT 7oA (b) THEEL JATeHYA HefiA
(¢) SAT®HH I=afar aufi (d) efrem ufen asfia

Full form of T.A.M. is
(a) Telephone Automation Machine (b) ~ Transfer Automation Machine
(c) Telephone Answering Machine (d) Telephone Area Machine
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(1x10)

3)

3)

3)

(viii) FraTerd AieHTor & AT 2 :
(a) =93l FId (b) gl w=
(c) &Ml aud (d) It At
Advantage of Office Mechanization is
(a) To save time (b) To save money
(¢c) To save labour (d) All of the above
(ix) sﬁaﬁﬁmﬁ%ﬂmmmﬁ%mm% ?
(a) GHH (b) ==
(c) It Hiet (d) I gt
Where is Electronic Billing Machine used ?
(a) Shops (b) Restaurant
(c) Shopping Mall (d)  All of the above
(x) ﬁmmwm%ﬁﬁg‘hﬁ@ﬁmﬁwmm% ?
(a) ol fie el w9 (b) fori @ wied @l 7uiA
(¢) e fira areft 7efiA (d) I H B HIE TE
Which machine performs the function of sorting and counting coins at the same
time ?
(a) Coin counter (b) Coin sorter
(¢) Currency counter (d) None of the above
Jage — &t
i Section — B
e Fefen @ afia Hife |
Define Office Mechanization.
e A 2 ?
What is binding Machine ?
e e Fedae wefi ford m 3 B 7
What is the use of Fake note Detector Machine ?
Fepr % e fafae |

Write the advantages of Cellphone.

v .um. 5 48 o 0 1 Wi B e |
Explain the money deposit process in A TM.

feaar T % sl <1 FHTE |

Explain the benefits of Dictation Machine.

3)

3

3)

P.T.O.
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8.

10.

k1.

12.

13.

14.

13,

e fiee areft aefia % fepedl €1 e o1 avfa i |

Describe any two advantages of Currency Counter. (3)
fomi F sl acfimsfa e 2 ?
What is Coin Sorter ? 3)
Qo —
Section - C

HETE YauF gRI HETerd & foe w6 wofta &1 g7 @ a9 - yge aesi @
T T J118u 7

What main factors should be considered by an Office Manager while selecting
suitable machines for his/her office ? (8)

Gfeqs o gwzed
Explain in brief :
(A) FABH
Cellphone
(B) u.dt.um,
A.TM. (4x2)

¢ee et qef v o fefiag |

Write note on Telephone Answering Machine. (8)

arsfEn wefn w fagga ora ferfia |

Write a detailed note on Binding Machine. (8)

Gfeqs o fofigu

Write short note on :

(A) W
Photocopier

(B) geiagii-ieh a9 o areft quf
Electronic Weighing Machine (4x2)

Hrafery a0 71 R 7 hrafera Fafetor & Nt 1 vl Hifu |

What is Office Mechanization ? Describe the disadvantages of Office
Mechanization. (3+5)




