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(a) dc(
(c) ftd

(a)SICeper
(C) Typsy

0)) Skipper

(d)Charlie

(l of4)

脅子 の ″マイ~ワガ7カ∂777ζ ′マぎ静ぎノ
Nder     刀セ″ι ″́′rHREEs`αfοパ j″ ′力′′0,ι′И,3a27a C

r″ J辱曰手―マガ″マィ
““

′rお 口

'fθ

壻属がお。●く研 資 ′素 澪 771「 J軍 研 ぎ

くrlF19口

“

′

'Iθ

爾 驀≠透″・
′マ|)「 J771ヨ

'F:)「

ぎノ

И″w′′α″′力′fθ′口″rs Orr力′9“ιsrJο
"″
ο ′j″ S′

`′

Jο

"J Lc力 Parr carriι
s

O″′″α′″α″″α〃′θρα″お晟″
`ο
″ιαIV`つ中F9″

“
′jοな

rり 諄 けおθ″ゴザ
'ふ
ぎ6が お

`“
訂資′薇冷″7・73J下可F■

J・r●′5 cr●・r/5θ 甲げガJ“ ヨ£マノ
И
"w″
αッ69″″′οおο″げ′力ι89“′sriοパj″ S“あルユ助

“
9“S′fο″

car7たs3″α″たsαん′′ο ba`“じ″′́
`ど
Mガ′力J″ 5 Jri● /50"りrds

rり  Jり甲暉L硼″)6J「 ガガ Pふ ぎ ィ ヌ西″お o・く訂 資 ノ炉 澪 ″
“

θ お 研 ぎ ■

,ィ●′′∫
"′

「

/′
"瓢
げガ
`"く
drマノ

Иパ″″αリ イ9″
“`jο
ぉο
"′
げル′69″

`sあ
お lpt S“崚,■C Eα

`″
9“asrわ″

carrたsθ ″
“
″お a″グ′οわ

`α
型 ′″θ′wi′力j″ f∫

=="“
/1∫θ″り油

r177 節お 力肩 お口

'ヌ

ゴ 静 ヵ″ψくσ 召″百 翻 費 ′

S●′″arr′ル9″ as′′οぉo/a Sιι′わ″ωパ
“
″′レry′οrル′

″リ カヴ
"師
ゴガー お諭2命ガ誡け留 ′Jrr4∂ ′

0″ry Engils力 ν
`rsわ"お

″′″レ cωaげヽ は′″
“
i″ bο′力
`た
ra″』″4g′s

ネ瞑Π―Ц

Section― A
L O諭 型劇■腋 油 鋪 哺 輛 閻 赫 き:

Ro‖ No.:.¨ ¨̈ ¨̈ ¨̈ ¨̈ ・̈

Nov.2022

FRONT OFFICE OPERAT10N‐ I

1srfo+msic, oo

lMaximum Marks : 60

(b) 6c{
(d) qrs

Guest who leaves the hotel without paying bills are known as :

P.T.().

7213



(a) Advance payment

(C)Ch∝k‐in

(V)Ч tt H論口 "lミ
?

(a)れ

(C) Чl`S

Whatis the currcncy of Japan?

(a) Ycn

(C)  POund

(v) VCる日訊ぜミ:

●)舗 論

(c)れ 701

VC means:

0)Very clean        (b)
(C) VaCant clean         (d)

(宙)ゴ 希絲Rや湖Mヒ論機 t:
(→ 缶ヒ         0)
(C)  でRよヨヒ                      (d)

Rate decided for kids is knom as:

(a) Rack Rate

(C)Hurdle Ratc

(2 of4)

(b) siicis
(d) cfrcfiq

O) Jhony boy

(d) Dummy boY

O) 6cffiI
(d) s;z-ffi32

(b)R∞m bl∝ king

(d) Cut‐ Offdatc

(b)61uヽ

(d)識

(b)Dollar

(d) Ringgct

(b) ao薇

oゴ さキ 捕

Very cold

None of these

論 と

お ヒ

(b) Cib rate

(d)BaCk rate

7213HM3002

0)れ誦 可甲 刊 さ:

(a)u liC CIlq

“

)ヽ 前
Thc othcr nalnc of Bcn boy is:

(a)Light boy

(C)  Pagc boy

6‖)ゴ さ引lR囀話 司お田 贅哺 ?

(a)3Th即

(c)  |キョ再―ョ

Which of these is not a part of reservation ?
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(宙i)赫n_さ 計活ョ諭ゴ新れやξu噸 lミ :

7213

(lX10)

(3)

(3)

P,T.0.

lal鏑 詢

0漁 詢

(a) OVer bOOking

(c)Danger b∞ king

(宙‖)証ゴ司ゴは■●機 捕 稲 さ:

(→  F.H.R.A.I

(c) TAAI
Classification commitlee of Hotels is :

(a) F.H.RAI

(c) TAAl

OX)鮨「~｀ 孤 油綱論弱きさ:

oい 詢
(d) R=」 R河

(b) THCk bOOking

(d) R‐booking

(b) HRACC
(d) UAI

(b) HRACC
(d) UAI

(b) +-{il
(d) 6c{

(b) No-show

(d) Skipper

(b) Altdt
(d) qq{+it6t

O) Chain Hotel

(d) Airport Hotel

Booking rooms more than the capacity of the Hotel is known as :

(a) sf6-li
(c) qs+€

Guest who comes without reservation is known as :

(→  WJk‐in

(C) Paid guest

●)■.駅即 .平諭 同t:

(→  訥 0口祠さ

(c) ゴヽ乏さ

CRS is asSOCiated with:

(→  HC■ tage hotel

(c)Resort

勲田 ―■

艶 ctioll― B

2 寺5-甲令僣哺
―
W回くl

Explain check‐in prOCCSS in dettl

3.爺R希¬面 哺ポゴ R罰 讀 l

Discuss the duties and rcsponsibilities ofCashier
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4. frir+{eqiss+frFrqatml+lqcgr( t

Explain rcservation and its various modes. (3)

s. milerjff relqt+dqi{hr{l{I€f 6cBqrscil{ r

Explain mail & message handling pocess with the help of flow chan. (3)

6. Rtenfus+lqqs( t

Explain Whitney system. (3)

7. em* qsndmTclqrfiqud r

Classif, Hotels on the basis of location. (3)

8. ftsfui{{rhrqcr}ff gPfiqrqqsr( r

Explain the process of Amendment in Reservation. (3)

e. d-qi{ilt lscsr( r

What is C-form ? Explain. (3)

til"-0
Section - C

lo. ftqft{fud+1qcsr{:
Explain the following :

(A) *Afic
Scanty Baggge

(B) *-{il
No-show (8)

I l. s€{€, *{eqie sil{{ $<(sEd r

Differentiare benreen Under stay, Over stay & Stay Over. (8)

12. ElPErr sd{* ffttrs c(Tqfd r

Discuss the hisory of lodging Industry. (8)

13. ilrrT{ Xl sc€Iltfi sre 6rdaiqc${ r

Explain the tasks performed during prc-anivd stage. (t)

I 4. riz dik { scc},r d qA qre fcFd I 0 3rf,!il * qS q-d si T{* qrd +1 srsr( r

List any l0 equipments used in front offrce & explain their importance. (8)

ls. q€i€+s-sgcwrt ?scilq I

What is express check-out ? Explain. (8)


