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HM3002 ROINO. & weeeveiiieeiiiieennn
Nov. 2022
FRONT OFFICE OPERATION-I

fuffaamg - 392 (tfirham 37 : 60
Time allowed : 3 Hours| [Maximum Marks : 60
Fe: (i) WHA-FHATIEAG GeaHE |

Note : There are THREE sections in the paper A, B and C.

(i) QFA-TH 597 &I 1 & G 10 97T & I AT | IF 57T @ 37 HI &
e @4} 10 9777 TG FHR F A F 8 |

Answer all the 10 parts of the question no. 1 in Section-A. Each part carries
one mark and all 10 parts have objective type questions.

(i) AFT- F 8 ¥ 7 G fb€1 6 51 & I AT | F=F ¥ 3 3% F1 8 T4
$7HT 5 ET / 50 W=l 7 3 Sorg |

Answer any 6 questions out of the 8 questions in Section-B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.

(iv) T~ F 6 5o 7 @ FEE 4 ¥ & I JITY | IF T77 8 3F F1 8 T
Z7FT 15 1% / 150 1&gl 7 3T S |

Answer any 4 questions out of the 6 questions in Section-C. Each question
carries 8 marks and to be answered within 15 lines / 150 words.

(v) FeE G & G 91 F) FHER 0F G1Y §F HHAT |

Solve all the questions of a section consecutively together.

(vi) el YTaIan A i 817 B Rifa § S sian & A 8 |

Only English version is valid in case of difference in both the languages.

JWH - T
Section — A
1. () fam ypram fau diee Bien aTet HEu HEeTd @ -
(a) T (b) T
(c) fet (d) et
Guest who leaves the hotel without paying bills are known as :
(a) Sleeper (b) Skipper
(c) Typsy (d) Charlie

(1 0f 4) P.T.O.
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(i) AT HIGEIAHR :

Eiciie!
ECIE D]

Jhony boy
Dummy boy

EH sATHT
e -HATE 22

Room blocking

(a) @EEEA (b)
(c) USIEm (d)
The other name of Bell boy is :

(a) Light boy (b)
(c) Page boy (d)

(i) 378 @ 1 feordva o faem AE 2 7

(a) A (b)
(€) H-¥ ()
Which of these is not a part of reservation ?
(a) Advance payment (b)
(¢) Check-in (d)

(iv) JOE R g RIR ?

(@ ¥ (b)

(c) TS (d)

What is the currency of Japan ?

(a) Yen (b)

(¢) Pound (d)
(v) VCHEIIER:

(a) o ael= (b)

(c) dehee aEAM (d)

VC means :

(a) Very clean (b)

(¢) Vacant clean (d)
(vi) @i & fore Puff@ e FFad 2 :

@ WE (b)

(c) ®WEAR @

Rate decided for kids is known as :

(a) Rack Rate (b)

(¢) Hurdle Rate (d)

Cut-off date

-

BeR
fifire

Dollar
Ringget

aft #wiee
30 | HI @

Very cold
None of these

frate
A% 2

Crib rate
Back rate

7213



HM3002

(3 of4) 7213

(vii) Aeet & aHar & A w0 1 Gl &A1 w2 -

(a) 3 gfHT (b) fom gfebm

(c) S fdn (d) R-glHn

Booking rooms more than the capacity of the Hotel is known as :

(a) Over booking (b) Trick booking

(¢) Danger booking (d) R-booking
(viii) BZel o1 arfieptor s aret HHel 2 :

(a) FHRAL (b) HRACC

(c) TAAI (d) UAI

Classification committee of Hotels is :

(a) F.HRAL (b) HRACC

(c) TAAI (d) UAI

(ix) fam feard & 310 HEHA B FEd @

(a) dTlH-34 (b) r-mm

(c) USTEE (d) FThT
Guest who comes without reservation is known as :
(a) Walk-in (b) No-show
(¢) Paid guest (d) Skipper

(x) H.3m e, gafd 2

(a) wfewdead (b) =AERAR
) f=iéa (d) TR EeA
CRS is associated with :
(a) Heritage hotel (b) Chain Hotel
(c) Resort (d) Airport Hotel (1x10)
Y — ot
Section - B
2. Sz fafu i freamgdes awed |
Explain check-in process in detail. 3)
3. SR S uE gyl W |
Discuss the duties and responsibilities of cashier. 3)

P.T.0.
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4.

10.

i1,

12.

3.

14.

15

T wa 3ae fafu= affet 6t muemd |

Explain reservation and its various modes.

YAt =1e 61 Heg B Hel Ud Hew HTed it Wi ame |

Explain mail & message handling process with the help of flow chart.

ezt forem =1 gy |

Explain Whitney system.

T & AT BIEEA] 1 arfiehoT i |

Classify Hotels on the basis of location.

frardem | gwieE % 6 wfsEan gugmd |

Explain the process of Amendment in Reservation.

Hi-wrd @ 2 7 Twe |
What is C-form ? Explain.

o — ot
Section - C
fafafaa =i HWT& -
Explain the following :
(A) Thdl A=
Scanty Baggage
(B) -9

No-show

FEU R, I g & HiG H < WY H |

Differentiate between Under stay, Over stay & Stay Over.

aiferm I & sfoem wa=i # )
Discuss the history of lodging Industry.

HUTHA qd SEEIT H B4 arel 11 S FHI |

Explain the tasks performed during pre-arrival stage.

e HThE | 39 § 37 a1t fohedi 10 3ushort 61 gt s wd 376 waea w1 gus |

List any 10 equipments used in front office & explain their importance.

THEYE deh- A3 T8 7 GHSATU |
What is express check-out ? Explain.
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