
No, of Printed Pages : {

H M3002

ffiasqq:tritl
Timeallowcd:3Hoursl

(a) dc(
(c) ftd

(a)SICeper
(C) Typsy

0)) Skipper

(d)Charlie
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FRONT OFFICE OPERAT10N‐ I

1srfo+msic, oo

lMaximum Marks : 60

(b) 6c{
(d) qrs

Guest who leaves the hotel without paying bills are known as :

P.T.().

7213



(a) Advance payment

(C)Ch∝k‐in

(V)Ч tt H論 口 "lミ
?

(a)れ

(C) Чl`S

Whatis the currcncy of Japan?

(a) Ycn

(C)  POund

(v) VCる日訊ぜミ:

●)舗 論

(c)れ 701

VC means:

0)Very clean        (b)
(C) VaCant clean         (d)

(宙)ゴ 希絲Rや湖Mヒ論機 t:

(→ 缶ヒ         0)
(C)  でRよヨヒ                      (d)

Rate decided for kids is knom as:

(a) Rack Rate

(C)Hurdle Ratc

(2 of4)

(b) siicis
(d) cfrcfiq

O) Jhony boy

(d) Dummy boY

O) 6cffiI
(d) s;z-ffi32

(b)R∞m bl∝ king

(d) Cut‐ Offdatc

(b)61uヽ

(d)識

(b)Dollar

(d) Ringgct

(b) ao薇

oゴ さキ 捕

Very cold

None of these

論 と

お ヒ

(b) Cib rate

(d)BaCk rate

7213HM3002

0)れ誦 可甲 刊 さ:

(a)u liC CIlq

“

)ヽ 前

Thc othcr nalnc of Bcn boy is:

(a)Light boy

(C)  Pagc boy

6‖)ゴ さ引lR囀話 司お田 贅哺 ?

(a)3Th即

(c)  |キョ再―ョ

Which of these is not a part of reservation ?



IIヽ13002 (3o「 4)

(宙i)赫n_さ 計活ョ諭ゴ新れ やξu噸 lミ :

7213

(lX10)

(3)

(3)

P,T.0.

lal鏑 詢

0漁 詢

(a) OVer bOOking

(c)Danger b∞ king

(宙‖)証ゴ司ゴは■●機 捕 稲 さ:

(→  F.H.R.A.I

(c) TAAI
Classification commitlee of Hotels is :

(a) F.H.RAI

(c) TAAl

OX)鮨「~｀ 孤 油綱論弱きさ:

oい 詢

(d) R=」 R河

(b) THCk bOOking

(d) R‐booking

(b) HRACC
(d) UAI

(b) HRACC
(d) UAI

(b) +-{il
(d) 6c{

(b) No-show

(d) Skipper

(b) Altdt
(d) qq{+it6t

O) Chain Hotel

(d) Airport Hotel

Booking rooms more than the capacity of the Hotel is known as :

(a) sf6-li
(c) qs+€

Guest who comes without reservation is known as :

(→  WJk‐in

(C) Paid guest

●)■.駅即 .平諭 同t:

(→  訥 0口祠さ

(c) ゴヽ乏さ

CRS is asSOCiated with:

(→  HC■ tage hotel

(c)Resort

勲田 ―■

艶 ctioll― B

2 寺5-甲令僣哺
―

W回くl

Explain check‐in prOCCSS in dettl

3.爺R希¬面 哺ポゴ R罰 讀 l

Discuss the duties and rcsponsibilities ofCashier
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4. frir+{eqiss+frFrqatml+lqcgr( t

Explain rcservation and its various modes. (3)

s. milerjff relqt+dqi{hr{l{I€f 6cBqrscil{ r

Explain mail & message handling pocess with the help of flow chan. (3)

6. Rtenfus+lqqs( t

Explain Whitney system. (3)

7. em* qsndmTclqrfiqud r

Classif, Hotels on the basis of location. (3)

8. ftsfui{{rhrqcr}ff gPfiqrqqsr( r

Explain the process of Amendment in Reservation. (3)

e. d-qi{ilt lscsr( r

What is C-form ? Explain. (3)

til"-0
Section - C

lo. ftqft{fud+1qcsr{:
Explain the following :

(A) *Afic
Scanty Baggge

(B) *-{il
No-show (8)

I l. s€{€, *{eqie sil{{ $<(sEd r

Differentiare benreen Under stay, Over stay & Stay Over. (8)

12. ElPErr sd{* ffttrs c(Tqfd r

Discuss the hisory of lodging Industry. (8)

13. ilrrT{ Xl sc€Iltfi sre 6rdaiqc${ r

Explain the tasks performed during prc-anivd stage. (t)

I 4. riz dik { scc},r d qA qre fcFd I 0 3rf,!il * qS q-d si T{* qrd +1 srsr( r

List any l0 equipments used in front offrce & explain their importance. (8)

ls. q€i€+s-sgcwrt ?scilq I

What is express check-out ? Explain. (8)


