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HOUSE KEEPING-I
fruffa awg . 392 [FAftrehan 3 : 60
Time allowed : 3 Hours| [Maximum Marks : 60
A () wA-mEIdTGEAY AT/
Note : There are THREE sections in the paper A, B and C.

(i) QFT-TH v G&q1 1 F G4t 10 T & I AT | GedF T O b HT 8

g G 10 41T FEGE FFR F T % & |

Answer all the 10 parts of the question no. 1 in Section-A. Each part carries
one mark and all 10 parts have objective type questions.

(i) Q- % 8 A T @ fbET 6 NI & I AT | FIF W 3 HF 1 8 ¢4

ZHHT 5 TR / 50 &Gl 5 I/ 7T |

Answer any 6 questions out of the 8 questions in Section-B. Each question
carries 3 marks and to be answered within 5 lines / 50 words.

(iv) QETA-F 6 5N § G fET 4 T & I AT | GAF 57 8 3% F1 8 0

(v)

g7HT 15 15T / 150 9&gl 7 3w e /|

Answer any 4 questions out of the 6 questions in Section-C. Each question
carries 8 marks and to be answered within 15 lines / 150 words.

eIE G & G 51 S FHAR T G1Y 8T HIAT |

Solve all the questions of a section consecutively together.

(vi) @ ST & 3 817 @1 et § i sare 8 = 8 |

Only English version is valid in case of difference in both the languages.
JAE - T

Section — A

L (1) e HYS F a1 g HIS A HIACTH Bl ¢ & HM Al

Ez

(@) < (b) Y& F =
(c) Sftem |TE FH H1 HISI (d) & Fag
Cloths made of thick fabrics used for covering the fire place.

(a) drug gets (b) dust sheet
(¢) glass cloth (d) hearth cloth

(10f4) P.T.O.
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(iii)

(iv)
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(vi)

(2of4)
it tfafe @ ferara a 2rdt waan 2
(a) o ASHI (b) TEENTd HH ATAT
(c) rdiaren (d) e B
One who collects hats and overcoat of guest
(a) Bell boy (b) Receptionist
(¢) Hat checker (d) Lobby manager
t gz St Hin faerma T WA 2
(a) Team (b) wEATEd
(c) T (d) @ee
Hotels which are established on luxury ship
(a) Rotals (b) Floatels
(¢) Suburban (d) Boatels
#1a i ferm % Hfen 1 Fed 2
(a) dft. wHaE (b) HEL ETHEHIT
(c) fora whaws (d) TS BHERIT
Head of housekeeping department in called
(a) Sr. Supervisor (b)  Asstt. Housekeeper
(c) Linen supervisor (d) Executive housekeeper
HIT N AOETA % T @
(a) g (b) & HE
(c) =l (d) =STHET
Room nc-;ar to the swimming pool is termed as
(a) Duplex (b) Efficiency room
(c) Catena (d) Suite
v e 2w
(a) el %e | (b) S-S FH
(c) oo & H (d) & age A

Drawers should not be opened and cleaned in a
(a) vacant room (b) checkout room
(c) occupied room (d) room transfer
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" (vil) S BTSHERI 1 W A 33141 2 |

(a) A= (b) IR
(c) = (d) EEN
One who carrys heavy items of housekeeping department
(a) Bell boy (b) Porter
(c) Valet (d) Houseman
(viii) T 1 gge 3 HE Hd 2
(a) < HEE (b) feemt
(c) TUHUETE! @) fam
Employees works in a group is called
(a) Team cleaning (b) Routine
(¢) Orthodox (d) Spring
(ix) e T ) gEt viegl ° Had
(a) Heal ATl (b) G
(c) 000 (d) A fradfie
Red slip is another term for
(a) Occupied (b) Arrived
(c) 000 (d) Ken fixit
(x) SHAR 9 A U1 o | Ed 2
(a) Ha1 & (b) T faw
(c) WA= (d) evefrear
Normally floor pantries are situated near
(a) service area (b) service elevator
(¢c) restaurant (d) laundry (1x10)
Y — ot
Section - B
5 ufes G 3 qet THaEe § 3R qarsd |
Difference between Public area and Floor supervisor. 3
3. emAdm A2 ?
What is turn down service ? 3)
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4.

10.

11.

13.
14.

15.

Ez

fiagdl F wia & qwE &I fafy aamzy |

Explain cleaning procedure of window glass.

W.C. H AFE FAEA R ?

How will you clean W.C. ?

A% ATHe T VAR 7

What is check-out room ?

ufa vdiaeres 6 = fafau |
Write duties of Night Supervisor.

ST TRt &8 &1 11 2 7

How duty roaster is prepared ?

e e ®nEd 2 ?

What is special request ?

Jaae -t
Section - C
SGE HI g3 W BSHHHT T 1 firent wredt B ?

What is a role of housekeéping in repeat business ?

el e <hl THTE Hd Bl B 7

How will you clean vacant room ?

EFEsh iU favm gz & ge fawmit & 38 amisw wonfua & 2 7

How housekeeping department co-ordinates with other department of hotel ?

Fwe =1 gTE <t Wik FaTed |

Explain cleaning procedure of corridor.

B BT F1 BIHHFITUT T AHTHE F41T |

Draw the length of housekeeping department of small hotel.

i s e 6 54 e |

Write duties of Desk Control Supervisor.
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