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aor s drt / so wllrar frfus t

Answer any 6 questions out of the E questions in Scction'B. Each queslion

corries 3 mark qnd to be answered wilhin 5 lines / 50 roords-

(iv) Cm-**c vvilttffit vflt*3drAfus tYAdYFts aborlsq
*6t r5 dtlt / rso aqli ear dfuq t

Answer uny I questions out of the 6 queslions in Scclioa{. Eoch question

carries E marks and to be ans*ered wilhin 15 lina / 150 words-

(v) ei* *aH * q* vwl ol nqqn s6 srq aa frfrq t
Solve all the questions ofa section conseculively logether.

(vi) qfr qq3tt t rR( d+ * fufu I 3itd aflq fr 4a I r

Only English version is valid in case of diference in both the longuages'

tm-q
Section - A

1.()謙
"ヾ
司q"lζ釘・ Ч,奇甲 燕 論爺 希喘H輛さ

(a) d
(c) fiwqm+tloroq-g

(a) drug gets
(c) glass cloth

Cloths made of 1lick fabrics uscd for covehng the rtre place
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(li)in論 翻m■ o■ 9ヽ。 lさ
(a)in d、ぃl    (b)‐ l`同覗う●:。 |

(c)att q:“1      (d)調 爺π

Onc who c。 lCcts hats and ovcrcoat of gucst

(a)  Ben boy                (b) Rcccptionist

(C)  Hat ChCCker              (d)  Lobby manager

(ili)命さ田命揃 稼襴弱爺Щき「さ

(al 面           (b)赫

(c)m          (d)油
Hotcls whiCh are establishcd on luxury ship

(a) Rotals              (b) 「 10atcis

(C) Suburban            (d) 3oatcls

(‖ )01●。輛漸鉢口 いヽ翻 inttaさ

0)爺 .爺輌      0)硼 蒻 網 漁

(c)M爺 椰     

“

)~…

Hcad of housekeeping dcpartmcntin cancd

(a) Sr SuperViSOr        (b) Asstt Housekeeper

(c)  Linen supcrvisor           (d)  ExccutiVe housekcepcr

(ヽ )●Hu哺 oヽЧ。:uヽ赫 詢ぼ

(a)ずき瓢           (b)a口 m葛暉

(C) ●`l"1            (d)可
口 喘H｀ l

Room ncarto thC SWirnming poolistemcd as

(b) Erlciency r∞ m(a) Duplcx
(d) SuitC(C) Catena

い)憫ヨて油 可`蒻頑暫 載 癒

(a)1師n弔暉
'       (b)お

―薄 喘Ho l

(C)●輌l市即
'       (d)雨

暉qく。■1う

DrawerS ShOuld not be opcnCd and CICalled in a

(b)ChCCkOut room(a) VaCant room
(d) rOOm tranSfCr(C) 。CCupicd r∞m
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可椰a劇円H`。m:さ l

(a) +dqiq

(c) td

(O BC‖ bOy

(C)   ValCt

(Vili)赫 奇て¬で
'市

両可含き

0)和 耐
(C)   ~
Employces works in a group is Called

(a) Team cleaning

(c) Orthodox

(ix) ererdc+l<rtrr<}istet
(A) iFIIqFII

(c) OOO

Red sliP is another term for

(a) OccuPied

(c) oOo

(x) anrfr<vra-et{crs{tdt
(a) +{l e"
(c) U€
Normally floor pantries are situated near

(め  SerViCe area

(C) reStaurant

One who carrys heavy items of housekeeping department

(3o14)

(b) +&
(d) Elssfq

(b) Porter

(d) Houseman

(b) frF={sl

(d) {Bi,I

(b) Routine

(d) SpHng

(b) ~

0)論 鋪 命

(b) +flftw
(d) *ffqt

(b)Servi∝ elcvator

(d)hundry
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Section - B

z. cGr6 t* 3ikaaq{Aq-di :r<rc-dr{i t

Differcnce between Public area and Floor supervisor'

3. z{srs{i-alfiI &ffi t
What is tum down service ?
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4 は銅 きて前 諭耐 論愉 蒻哺 l               ・

Explain clcaning pЮ cedurc ofwindow giass                          (3)

5 W C tt mⅢ諭 諦 き?
How win you clean w C?                                (3)

6 お 蒙 司可 詢 ミ?
Whatis chcck―out room?                                    (3)

■ 論 哺 師 諭R却師改 |

Write dutics ofNight Supcrvisor                                            (3)

8 噸 漁 楡 q引
“
l可圃さ?

1lo、v duty roastcr is preparcd?                                                  (3)

9  赫 ― 引1で輛さ?
What is spccial rcqucst?                                                       (3)

れ田―綸

Section― C

10 翻qu H論 爺 うU調奇 輸 諭 珊 f聞 調 nミ ?
Whatis a rolc of housekeeping in repcat busincss?                             (3)

H ててn雨苺諭耐 減 き論さ?
How will you clean vacantr∞ m?                     (3)

12 び蒙活n■ 1準Πきョきヾ 輸 さ哺 椰囀昭― 嶽。lミ ?
How housekeeping dcpartmcnt co‐ ordinates with other departmcnt of hotel?      (8)

13.雨裁 哺 耶ボ 論 爺 田 可 哺 l

Explain cleaning procedure orcomdor                                       (8)

14 載 さ田司

…

可含― ・・ l、 1

Draw the length ofhousckeeping department ofsmall hotel              (3)

15 傑前下苺τ戯椰哺マn鋪改 l

W」te dutics of Desk Control Supervisor                              (8)

性


