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FRONT OFFICE OPERATION -1

Freifa oo - dia =) [Srftrram 3 : 70
Time allowed : Three Hours] [Maximum Marks : 70
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Note : Question No. 1 is compulsory, answer any FIVE questions from the remaining.

(i) NeIF ¥ & T 5T ) AR T G FT FHor |
Solve all parts of a question consecutively together.
(i) T I F1 73 98 & I Ffrd |
- Start each question on fresh page.
(iv) @1 ITwIsT 3 3R 83 B IRl 7 38 e 1 M 2 |
Only English version is valid in case of difference in both the languages.
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Write within two or three sentences.
() waME
- Room Tariff

(i) &=

Bell desk
(ili) -3 ARG

Cut-off date
(iv) ATl RRwm e

Guest Registration Card

(v) Tordm & yer
Types of Reservation (2%3)
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Write down the qualities of a front office staff working in any five-star hotel. Discuss
the duties and responsibilities of a receptionist. _ (6+6)
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What is positive attitude and how positive attitude can be maintained ? Define the term
self-esteem. Enlight the importance of body language. (6+6)
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Define any six types of room found in any five star hotel and classify the hotels.
(i) 3Th TR % HUR T
On the basis of their size
(i) 3 ¥ o T H AL H
On the basis of their level of services. (6+6)
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What etiquettes we should follow while conversing through the telephone ? Through a
conversation over the telephone along with a guest, the kind of standard and services
offered by that hotel to its clients can be measured. Comment. (6+6)
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Why registration is important in any hotel 2 And discuss the activities involved during
‘pre registration’. (6+6)
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Reservation is most important activity for the hotel industry. Comment. Write down
the process of any cancellation and amendments in reservation by the guest. (6+6)

Explain the following : (any three)
(i) TOEHE
Errand Card
(i) ufmt
Paging
(iii) pram fafemt
Modes of Payment
(iv) 3r=aE AiTsh
Subconscious mind
(v) ST i AT
Wake-up call (4x3)



