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Note :

(i)

(iii)

(iv)

V)
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(i) 597397 3fard 8, I 7 8 el via & 3R e |
Question No. 1 is compulsory, answer any FIVE questions from the remaining.
(ii) FeAF F¥ F GH} NI H1 FHEIR T G g B3 |
Solve all parts of a question consecutively together.
(iii) F 377 FI 79 78 3 IR FHord |
Start each question on fresh page.
(iv) 1 9TI37 7 37 g4 1 1Ra 7 3301 37a & a7 8 |

Only English version is valid in case of difference in both the languages.
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Draw a diagram of uniform for executive housekeeper of a Five Star Hotel.

fafr= yr & rfafy wat 6t gt Fam i |

List the different types of Guest Rooms.

diaet i giferw <ht farftr & R o =g |
Explain the procedure for brass polishing.
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List the bathroom supplies of a five star hotel guest room.

oty fraen W=y da v |

Draw a format of special request register. (2x5)

fora &0 ¥ wgad g aret U= 6 gt AR Hf |

List the equipments used in linen room.
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What are the advantages of providing uniforms to the staff ? (6+6)
(10f2) P.T.O.
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Explain the planning for an emergency in an hotel.
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What is the difference between ‘Turn down service’ and ‘Second Service’ ?  (6+6)

TR feurdine o gua Fm % Ty W AR |

E—Xplain the co-ordination of house keeping department with security department.

S aTfirsi Fad &1 Wy aEr RN |

Draw a format of room occupancy report. (6+6)

FE TeEhm & H fafdy & aR # guest |
Explain the job specification of executive housekeeper.

9 37208 g sifr e 3 Fard 23 3 fore arfef e 3 waw & T foe o

W11 %1 M T A1EY ? ,
What steps should be followed by room attendant while entering the guest room
for giving services ? (6+6)
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Explain how housekeeping department is known as backbone of hotel industry.
e e R Beet 3 S9e TS €9 H1 Wi A HI |

Draw a layout of double suite room of a five star hotel. (6+6)

Sree i 3 . ittt 1 fafr Afowd % W d e |
Explain different categories of V.L.P.s in hotel.

el i e &t whEa S AR weeEd |
Explain the cleaning procedure of carpets. (6+6)
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Write short notes on the following (any two) :

(@)

(i)

Ta UE G
Safety & Security
IS & WM

Parts of Bed

(iii) T3 fore

Pile lifter

(v) TamE

Linen Chute (6+6)



