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ⅡOUSE KEEPING― I
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1.〔)in無園ま目希-1圏 I無諭司可鮨 可載 l

Draw adiarm ofumfOm forex∝utive housekeTer ofa Fiψ e Star Hotel.

① 漏 瓢 熱ヽ 輔 哺゛ 漁 諏 |

Listthe difFerent mes ofGuest Rooms.

Oil)橋喩晰油諭愉 希載うで熙ハ|
Explain thc procedure for brass polishing.

(1ぅ 巾 fm議 きqいHぅ姉 ぅ爺 赫 叩 諭 ゛ 捕 l

Listthebathroom mpplies ofa iVe starhotd gud roOm.

0師 舗甲禽は 覇 HぃЧa取翻改 l

Draw a fomat ofspcial requcst register.                 c2Xつ

20飾 T蒻奮H榔載 綸 鋼 諭口 漁 薇 |

Litt the equnpments llsed in linm room.

〔i)に路(覇耐ゴ)載哺 sЧu颯爺 きⅦ裁可…甲Πさ?
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What are the advantages of ploviding unifonns to the staff?
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(ii)
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議 奮釧師画面 尋計輪 台諭 ¬台可誡赫
ゴ希爺 奮w卿蒔い

Explain the planning for an clnergcncy in an hotCl.

ぎ●6■薇 可鰤 薇 奮鋼l―まΠさ?
Whatis the direrence between`Tllm doWII service'and`SecOnd SerViCe'? (←

0

4。 (1)3話 満 1~司 さ 荀l'躙 ヽ 颯H ttH→
q論 爛‖ョ眼ゝ l

E‐xplain the c00dination ofhOuse kOing depamcnt宙
th secunty dq洒 由n(諷t。

(li)制劇爺輸総囃司魚 漁 謝＼ l

Draw a fomat ofroom ocCupancy report.                    (6+6)

5。 (1)~耶 測哺項希誦酒金厳織希載 うぐHttI長 lヽ

ExPlain thejob weciication ofexecutiVehousckOer.
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What steps should be folloWed by room att(mdant while ent―

g the gueSt r∞ m

for giving soMCes?
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6.0)m缶 缶ξ xфK瑕暉甫鋪斜昭赫 誦 諭む諭隷 まntl

ExPldn how hOuSekeeping depttmentis hoWn aS backbOnc ofhOtd induSw.

(ii)0申録画諏 ｀゛u司ヤ蒻司 9:喘l漁
翻訳 |

E)raw a layout ofdOublc Suite roO■ 1 0fa flVe Star hOtel.

7.(1)a閥食載。ボ ■.覇瀞哺論誦 姉面｀爺う囀‖軍鳴、|
Explain different catego五 es ofV。 1.Pos in hotel.

(il)哺ゴ哺轟 論爺回希爺台~l
Explain the cleaning pЮ cedllre ofCarpets.

8.mit儲 ゴ書R嘲藤■1)爺甫衡鮨ヽ:
Writc short notes on the fo1lo宙 ng(any tWO):

(i)R甲 甲 謬甲
Safcty&SCCunty

(ii)モ きⅧ

Parts ofBCd

(lii)Ч il颯瀞 は

Pile liner

(iv)fい 平1ョ照

Lincn Chutc
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